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IDFPR Announces Plans for New Digital Licensure Process for Working 
Professionals in Illinois 

Regulatory software vendor NIC Licensing Solutions, LLC selected as the new provider of 
online licensing services 

 
CHICAGO – The Illinois Department of Financial and Professional Regulation (“IDFPR”) 
announced today, in addition to modernizing outdated processes, it has reached an agreement 
to secure a new professional licensing system for individuals whose careers require a license to 
work in Illinois. Through an approximately $9 million investment over the next three years by the 
Pritzker Administration and the General Assembly, IDFPR will partner with NIC Licensing 
Solutions, LLC, an industry leading digital government service provider, to implement the new 
online system. 
 
“This new system will elevate the State of Illinois as a national leader in professional licensing by 
providing state of the art technology for professionals looking to make a career in the Land of 
Lincoln,” said IDFPR Secretary Mario Treto, Jr. “Governor Pritzker and lawmakers provided 
invaluable support in ensuring we can move forward with this upgrade, and I thank them for their 
leadership and guidance as we continue our work to provide quality financial and professional 
regulation, licensure, and enforcement.” 
 
“Anyone who wants to earn a living in Illinois deserves the best resources possible to obtain the 
licensure needed to make that happen,” said Acting Director of Professional Regulation 
Camile Lindsay. “I’m excited for this new system to build on the successes we’ve achieved in 
making our processes more efficient for those who submit – and review – applications.” 
 
With a focus on increased government transparency, the new licensing system will feature a user-
friendly interface with improved communications and creates a streamlined review of license 
applications and fees. Prospective licensees will be notified electronically when applications are 
received, reviewed, and licenses are issued by the Department. IDFPR will immediately begin 
implementation of the new solution and all Departmental licensees will be transitioned to the new 
licensing system in six phases, ensuring every application and fee payment will be available 
online.  
 
“With health care workers coming to Illinois in record numbers, this long overdue modernization 
is a critical first step to ensure our state is fully equipped to meet our licensing demands with up-
to-date and streamlined services,” said Rep. Bob Morgan (D-Deerfield). “Today’s 
announcement represents both a turning point in that effort, as well as a landmark investment in 
the long-term future of our workforce and consumers. I look forward to continuing to work with 
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Governor Pritzker, IDFPR, and the General Assembly to bring the new system online as quickly 
as possible. Recognizing that this is just one necessary component, I remain committed to 
working closely and collaboratively with stakeholders to reach our shared goal of establishing 
Illinois as a national model for timely, effective, and efficient services.” 
 
"In partnership with IDFPR, we have made great progress to improve the process for obtaining 
professional licenses," said Sen. Suzy Glowiak Hilton (D-Western Springs). "Illinois has been 
committed to streamlining the licensure process, and this upgrade exemplifies the work we have 
done." 
 
NIC Licensing Solutions, LLC is an indirect wholly owned subsidiary of Tyler Technologies. Tyler 
currently provides Cloud-based solutions for more than 11,900 clients in all 50 states, including 
seven state agencies, 39 counties, and 67 local districts in Illinois. Additionally, Tyler provides the 
same services to several IDFPR sister-state agencies, including those in Alabama, Colorado, and 
Georgia. 
 
IDFPR is responsible for the oversight and licensing of more than 1.2 million professionals in 
Illinois in over 120 different professions and over 300 license types, with a majority overseen by 
the Division of Professional Regulation (“DPR”). From the start of the Pritzker Administration, 
IDFPR witnessed an unprecedented and exponential increase in first-time applicants, as more 
professionals seek to work in Illinois. While simultaneously working to secure a vendor for a new 
licensing system, DPR implemented several improvements to manual processes, which in turn 
reduced significant wait times. These steps include streamlining the application review process, 
launching a pilot program to accept online payments for certain paper applications, introducing 
virtual licensing appointments to better provide assistance to applicants all across Illinois, and 
piloting an online restoration and reactivation process for many professionals. These proactive 
steps led to IDFPR issuing more first-time licenses across all four Divisions through the first seven 
months of 2024: 
 
 

 

https://idfpr.illinois.gov/dpr/professional-licensing-illinois.html
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IDFPR will announce next steps related to the new licensing system as they become available. 
More information about professional licensing in Illinois may be found on IDFPR’s website: 
idfpr.illinois.gov.  
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