
Help 

 
Website navigation and operational related questions, including username and login 
problems, should be directed to:  
 

DoIT Customer Service Center at (217) 524-3648 or (312) 814-3648; after the 
greeting message, press 1 for IT Support, then 3 for DoIT Support.  

 
Questions about the content of the survey can be directed to: 
 

Your agency's Interview and Selection Liaison.  
 
A list of statewide Interview and Selection Liaisons is provided via a link on the 
top of the Recertification homepage. 

 
 
 


