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Child Welfare Medicaid Managed Care Advisory Workgroup 

 

WebEx / Conference line only 
 

Date: July 23, 2020 
Time: 4:00 p.m. 

 
MINUTES 

 

MEMBERS PRESENT  
(in person) 

MEMBERS PRESENT 
(via phone) 

MEMBERS ABSENT 

 Anika Todd  April Curtis  

 Deb McCarrel  Arrelda Hall  

 Jamie Dornfeld  Carol Sheley 

 Josh Evans  Judge Ericka Sanders 

 Julie Hamos  Gregory Cox 

 Keshonna Lones Kristine Herman 

 Shawnte Alexander & Karen Brach  Howard Peters 

 Dr. Michael Naylor Kathleen Bush 

 Jeff Blythe Director Marc Smith 

  Royce Kirkpatrick Director Theresa Eagleson 

 Jere Murry for Ruth Jajko Dr. Marjorie Fujara 

 Audrey Pennington for Raul Garza  Dr. Peter Nierman 

 Trish Fox Kara Teeple 

 Ashley Deckert  

 Tim Snowden for Desiree Silva  

 Rashid Saafir  

 Helena Lefkow  

 
 

 

I. Welcome and Call to Order 
The meeting was called to order at 4:05 p.m.  Roll call was completed for workgroup members.  
 

II. Approval of Minutes  
The minutes from the June 25th meeting were unable to be approved, as a quorum of members 
was not present to vote.  

 

III. Update on Implementation  
Jamie Dornfeld provided an overview of the implementation for YouthCare/Managed Care which 
goes live on September 1st.  There are resources related to the Managed Care transition on the 
DCFS website at: dcfshealthplan.illinois.gov. Any questions related to the transition can be 
emailed to dcfs.healthplan@illinois.gov. The DCFS Advocacy office is available to assist with 
questions and may be contacted via phone at 800-232-3798. All complaints and concerns are 
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currently being sent to the Advocacy office. A joint resolution team made up of DCFS, HFS and 
YouthCare has been formed to resolve issues after September 1st.  
 
Shawnte Alexander provided an update on YouthCare. Staff is preparing for to go live in 
September. A text campaign was launched on July 22nd to welcome members to YouthCare and to 
ensure providers are in network. If providers are not in network, YouthCare will do what they can 
to get them into the network. This information is also provided in Spanish for Spanish speaking 
members.  
 

 
Questions/Comments from Workgroup  
Q: For DCFS providers that are strictly DCFS funded and have billing to MBS and not MCO, is there 
training provided or will there be training provided to help the navigate through MCO versus the 
MBS system?  
A: Jamie will follow up with Deb regarding this inquiry.  

 
 
Questions/Comments from Public 
Q: Some youth in our residential program have yet to receive a call from a care coordinator about 
the youth’s needs. When will this be completed?  
A: In June we did not have a final go live date. July 10th, the go live date was announced, and 
letters were sent to members. There were plans for coordinators to complete batches of health 
screenings by site. Staff is working to make calls, do screenings and accessing the needs of 
members. If there was someone who may have been missed, they are encouraged to call 844-289-
2264. A care coordinator will be assigned to outreach.  
 
Trish Fox recommended that back in March, we needed to look at private agency foster care 
contracts, in the context of YouthCare, and make sure we identify and update the language so that 
roles are very clear when it comes to behavioral health counseling. Arranging for and paying for 
behavioral health counseling so that there’s no confusion. Being that kids and families don’t get 
caught up in confusion when staff is unsure about how situations are supposed to be handled. The 
current language will not match where we are headed. In the past we discussed CWAC finance 
and administration committee getting with CWAC foster care committee and work with Royce for 
the changes. Deb offered training by ICOY on allowances billable to the MCO.  
  
Q: Some of our members have been having some challenges with former youth in care appearing 
in Medi as Meridian, not YouthCare. How does a provider know that they are YouthCare patients? 
A: HFS is working with Meridian to update Medi to show YouthCare as a separate plan. 
 

 
IV. Public Comment 

 
There were no comments from the public.  
 

V. Adjournment 
The meeting was adjourned at 4:34 p.m. 

 
Next Meeting Date and Location: TBD.  


