
YouthCare 

Dear Healthcare Provider, 

YouthCare is the HealthChoice Illinois Health 
Plan designed for current and former youth 
in Department of Children and Family Services 
(DCFS) custody, ages birth through 21. 

You do not need to be contracted with 
YouthCare in order to treat children who are 
enrolled in YouthCare. Through a specialized 
Continuity of Care process for YouthCare, 
we have an open network until September 30, 
2020, which means your claims for covered 
Medicaid services will be paid. To learn 
more about submitting claims to YouthCare, 
please review the billing instructions in our 
Provider Manual located at www.ILYouthCare.com. 

If you have questions about YouthCare, please 
call 844-289-2264, press 2 for Member Services 
and ask for the Rapid Response Team, or email 
us at ILYouthCare@centene.com. 

https://www.ilyouthcare.com/
mailto:ILYouthCare@centene.com


ILYouthCare.com 

ATENCIÓN: Si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-844-289-2264 (TTY: 711). 

UWAGA: JeŁeli mówisz po polsku, moŁesz 
skorzystaŠ z bezpłatnej pomocy jızykowej. 
Zadzwoœ pod numer 1-844-289-2264 (TTY: 711). 

YouthCare complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability, or sex. 
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