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L o c AT I o in the search from location. For performance reasons, only the first 500 records are
displayed.

-  Enter your desired location in the top text

TIP: If you are not using a zip code or address, put Map  Satelite )
. General Agency Keyword
“IL” at the end of your area of interest.
Program Type:
- Click the “Get My Location” button and SPIDER will R I e
. Service Type: o
ﬁ automatically locate youl R
Payment Type:
- After clicking either button, a miniature avatar will :
m Language: English
appear on the map in the area you entered.
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®* You are working with a c J in a community you are unfamiliar with or

list of local resources.

will be moving to a new area.
®* Or as you are close out services with a client and want to leave them with a
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SEARCH CRITERIA:
PROGRAM TYPES

Using the “General” Tab, users utilize the
different search criteria to find the

appropriate programs and services.
The first drop-down box includes:

* Mental Health Treatment
* Substance Use Treatment
* Domestic Violence

* Parenting

* Early Childhood

* Non-Clinical

* Health Clinics

ST Home  Help
¢

General Agency

Program Type:
Service Type:
Payment Type:
Language:

Target Population:

Age Range (e.g. 12
or 13-18):

Services Offered in
Home?

Accepts DCFS
Youth in Care?

About

Keyword

All

Mental Health Treatment
Substance Use Treatment
Domestic Violence
Parenting

Early Childhood
Non-Clinical Program
Health Clinics

English

All

Search

Log off

displayed.

Satellite
Q Montrose Beach
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training, mentoring

® Health Clinics: Programs that offer physical health care such as medical treatment and dental

services.
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SEARCH CRITERIA: SERVICE TYPES

In the Service Type drop-down box, you

will find a wide array of services that

can be utilized to fit your needs.

Other Service Types include:
* Emergency Services
* Financial Help
* General Support Services
* Health
* Housing
* Legadl
* Parenting

* Psychiatry

Home  Help

General Agency

Program Type:

Service Type:

Payment Type:

Language:

Target Population:

or 13-18):

Services Offered in
Home?

Accepts DCFS
Youth in Care?

About

displayed.

Keyword

IVING PARK

Assessments and Testing - Developmental Assessment

Assessments and Testing - Early Intervention Eligibility Evaluation

Assessments and Testing - Fire Safety Assessment
Assessments and Testing - Neuropsychological Testing
Assessments and Testing - Parenting Assessment
Assessments and Testing - Psychiatric Assessment
Assessments and Testing - Psychological Assessment
Assessments and Testing - Psychosocial Assessment
Assessments and Testing - Sexual Abuse Evaluation
Child Care - General Child Care / Daycare

Chil re - Kindergarten Readiness

Child Care - Specialized Child Care
Counseling/Therapy - Anger Management
Counseling/Therapy - Art Therapy
Counseling/Therapy - Developmental Therapy
Counseling/Therapy - Eating Disorder Therapy
Counseling/Therapy - Family Counseling
Counseling/Therapy - Fire Starter Intervention Services
Counseling/Therapy - Group Counseling
Counseling/Therapy - Individual Counseling
Counseling/Therapy - Occupational Therapy
Counseling/Therapy - Peer Support Group
Counseling/Therapy - Physical Therapy
Counseling/Therapy - Speech Therapy
Counseling/Therapy - Substance Use Treatment
Counseling/Therapy - Telephone Counseling
Education - Educational Advocacy

Education - Educational Testing

Acc

R HEIGHTS

Log off

Satellite )
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Assessments

Respite - ecreational Activities

Daycare ® Parenting Skills

Domestic Violence Shelter e Tutoring
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LI Home  Help
¢

SEARCH CRITERIA: PAYMENT OPTIONS

SPIDER allows the user to select different

payment options for their client

General Agency

Program Type:

Currently, you are able to choose from:

Service Type:

Medicaid
Medicaid HMO

Payment Type:

Language:

Medicare

Target Population:

Age Range (e.g. 12
or 13-18):

AllKids

DCFS Payment

Services Offered in
Home?

Private Insurance

Accepts DCFS
Youth in Care?

Sliding Scale

- Free

Other

About

Keyword

Medicaid

Medicaid HMO

Medicare

AllKids (formerly KidCare)
DCFS Payment

Private Insurance

Free

Sliding Scale

Other

Search

displayed.

Clear Search

Map  Satellite }

LBANY PARK 00D

NORTH CENTER

AVONDALE

BUCKTOWN

Log off

©Q Montrose Beach

UPTOWN

@ wrigley Field

LINCOLN PARK

Chicage History Museum
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Garfield Park
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SEARCH CRITERIA: LANGUAGES

If services are needed in a different

language, select the preferred language

in the drop-down box.

Currently available in SPIDER are:
-English
-Spanish
-Polish
-Other

Help

[l Home

General Agency

Program Type:

Service Type:

Payment Type:

Language:

Target Population:

Age Range (e.g. 12
or 13-18):

Services Offered in

Home?

Accepts DCFS
Youth in Care?

About

Keyword

English
Spanish
Polish
Other

Log off

displayed.

Sael"te )
0 Q Montrose Beac
UPTOWN ;

(9)

FHEETK NORTH GENTER o Wrigley Field

AVONDALE

g LOGAN SQUARE  BUCKT

D)

Garfield Park

3 )
Conservatory b

WEST TOWN 5 vz ar Q Navy Pier
m Q Millennium
Park
Chitago
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2ark Mini Golf Q

RTH
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Search Clear Search
LITTLE VILLAGE

SOUTH
LAWNDALE

Burnham Park

MCKINLEY PARK (a1}

BROMZEVILLE

BRIGHTON PARK
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SEARCH CRITERIA: TARGET POPULATIONS

If you need programs that are specifically
designed for a certain population, use the
Target Populations search parameter.

This feature is helpful if your client is a part of
a disadvantaged or marginalized population.

Most Used Target Populations include:
o LGBTQ
- Homeless

. Early Childhood

- Foster Care

The majority of programs in SPIDER are
I"

labeled as being for the “Genera
populations.

If you are having trouble finding services,
keep your search parameters the same but
change the Target Population to “All” or
?General”’.

/

@ Home Help
3 SPIDER
Y

General
Program Type:
Service Type:
Payment Type:
Language:

Target Population:

Age Range (e.g. 12
or 13-18):

Services Offered in
Home?

Accepts DCFS
Youth in Care?

Agency

About

Map

LEANY PARK

Keyword

All

IVING PARK

All

A

All

sA LOGAN
English

Caregivers
Developmentally Disabled
Early Childhood
Ex-Offender Re-entry O
Foster Care E
General 3 PARK
Homeless

Individuals with HIVIAIDS

Juvenile Offenders

LGBTQ

Military/Military Families

Other

Physically Challenged/Medically Complex
Senior Citizens

Sex Offenders

Teen Parents

Trauma 3Survivors

Victims of Human Trafficking
VisualiHearing Impaired
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Garfield Park 2 )
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SOUTH
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Log off
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Map Satellite
General Agency Keyword ose Be:
\ gency yv Montrose Beach
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Program Type: ~
. - S

Service Type: All v

Payment Type: All v
Language: English

Target Population: All v

Age Range (e.g. 1]
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Home?

Accepts DCFS Search Clear Search
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Payment Type:
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% SPIDER Home Help About

General Agency Keyword

AGENCY SEARCH: STATEWIDE

Agency Name: Children's Home

Search

An Agency Search without a location specified will

show all of the Agency locations throughout the state.

The locations will be alphabetized by city name in the

search results.

Click on a the hyperlinked Agency Name in the
results below the map to be taken to the Agency

Details page.

Be sure to check your spelling before clicking

“Search’!

Clear Search
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* Instead of “Alcohol” - “Substance Abuse”

® Instead of “Parenting Classes” try “Parent Classes”

If you STILL can’t find what you're looking for, let us know and we will look into

/ why!




SPIDER SEARCH

)
R E S U LTS @ SPIDER Home Help About Log off
Y
\ e
Age Range (e.g. 12 w Havyiiey
or 13-18): Millenniurm
‘'~ ()
*  Search results will be generated on the map and shown
Services Offered in
) toward the bottom of your search screen. Home?
Accepts DCFS lear Search
*  Clicking on an Agency Name hyperlink will take you to voutnin Gare?
the Agency Details page and show you all of the 9 9
information on a certain agency, its locations, and ,
programs offered at each location. \
\ ¢ Clicking on a Program hyperlink will take you to the 3

Detailed Program Report and show all information

@ Jackson Park
. . SOUTH SIDE
@, needed to request more information or make a referral

Map data ©2018 Google  Terms of Use | Repart a map ermar

to that specific program.

Distance

0.1 mi

Agency Name

Life Span

Lambda Legal

SGA Youth and Family Services

Howard Area Community Center

Address

20 E. Jackson Blvd, Suite 500
Chicago, Il 60604

105 W Adams St, 26th FI
Chicago, IL 60603

11 E. Adams St Ste. 1500
Chicago, IL 60603

200 W Jackson Suite 2200
b oo HATHATS

Phone

847-824-4454

312-663-4413

312-321-9232

773-262-6622

Program(s)

Legal Advocacy

Legal Services

Early Advantage

Ryan White Case Management

Copyright © 2017 Department of Children and Family Services llliinois
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EXPORTING SEARCH RESULTS

This feature allows users to export their search
results into an Excel spreadsheet that can be
edited and personalized for clients and other

colleagues.

Simply click the green “Export’” button above the

search results.

Exported results are generated on a generic
Excel sheet, please view the Excel editing
walkthrough resource listed in our Help tab to

make it more easily readable.

% SPIDER Home Help About

Age Range (e.g. 12
or 13-18):

Services Offered in
Home?

Accepts DCFS Search Clear Search &
Youth in Care?

Log off

w Navy Pier

Millennium

!

AR

H SIDE

2 NS
X

Chicago Department of Public Health
| 4430s. Marshfield Ave. Chicago, IL 60609

v

BRIGHTON PARK

ARCHER HEIGHTS

ago THE YARDS

nay
ttional

wort GAGE PARK
) WEST ELSDON

Distance Agency Name Address Phone

20 E. Jackson Bivd, Suite 500 847-824-4454
Chicago, Il 60604

0.1 mi Life Span
Lambda Legal 105 W Adams St, 26th FI 312-663-4413
Chicago, IL 60603

11 E. Adams St., Ste. 1500 312-321-9232
Chicago, IL 60603

SGA Youth and Family Services

Howard Area Community Center 200 W Jackson Suite 2200 773-262-6622

Copyright @ 2017 Department of Children and Family Services lllinois
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Program(s)

Legal Advocacy

Legal Services

Early Advantage

Ryan White Case Management
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AGENCY DETAILS

* Click the Agency Name hyperlink
from you search results to be taken

to the Agency Details page.

* Here you will see agency contact
information as well as all locations

and programs offered.

* Click on the blue hyperlinks under
Program(s) Offered to navigate to

the Detailed Program Report.

Home Help  About

Agency Details

Agency Name
Agency Short Name
Agency Head Title
First Name

Last Name
Contact Title

First Name

Last Name

Web Address

Last Updated
Payment Options
Program Types

Location Name
Chicago Domestic Violence
Courthouse

Main Site

Rolling Meadows Courthouse

Between Friends

Shallushi

Ritchie

DIRECTOR OF PROGRAMS

Nancy

Toncy
https://www.betweenfriendschicago.org/
2/13/2020

+ Free

555 W Harrison St. Chicago, IL 60607  773-274-

5232

P.O. Box 608548 Chicago, IL 60660 T73-274-
5232

2121 Euclid Ave, Rolling Meadows, IL ~ 847-818-

60008 8900

Direct
Service

No

Administrative  Program(s) Offered

Legal Assistance

Counseling Services
Domestic Violence Prevention
Education

A Night Out

Legal Assistance

Copyright © 2017 Department of Children and Family Services lllinois

Program Type
Domestic
Violence

Domestic
Violence

Domestic
Violence
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DETAILED PROGRAM REPORT

Click on a hyperlinked Program Name to

be taken to the Detailed Program Report.

The Detailed Program Report lists
detailed information one would use to
gather information and/or make a

referral.

Information includes a contact person,
intake information, payment options,
eligibility requirements, service offerings,

and much more.

The green tabs in the top corners of the

page allow users to download the
program report or print it straight from the

database.

Home  Help
3
Agency Name
Program Name

Program description

Program Comments
Last Comprehensive Update

Street Address

City

Zip Code

General Phone Number
Extension

Hotline Number
Agency Web-Address
Contact Person
Contact Phone Number
Contact Fax Number
Contact Email Address

Intake Referral Information

Intake Phone Number
Intake Phone Extension
Intake Coordinator
Referral Sources

Program Head Title
Program Head
Web Address

Email Address
Type of Treatment
Population Served
Other Populations

About

Children's Home and Aid (Children's Home + Aid ) m
Nurturing Parenting Program

DCFS mandated parent training and general counseling services. Private agency caseworker will provide case management; program provides
parenting program and home visit, 1's a 16 week (3 hours weekly) group for birth parents of 0-5 year olds working on reunifying with their

children. The group uses an evidence based model to assess parenting philosophies of participants and works to increase nurturing parenting
through the 5 core competencles. This location is Medicaid Certified.

7/2/2018 YR 10/30/2019 DS

10/30/2019

17512 8. Carriageway, Suite B
Hazel Crest

60428

(708) 206-1868

http:/fwww.childrenshomeandaid.org
Anna Glass
(708) 206-1858

aglass@childrenshomeandaid.org

(312) 455-5244

Anna Glass
Birth parents or another private agency

Program Ceordinator

Anna Glass
www.childrenshomeandaid.org
kblake@childrenshomeandaid.org
Parenting

General

Copyright © 2017 Department of Chlldren and Family Services llinols



®* The most sear

* Individual Counseling
® Family Counseling
@




g Service

use of SPIDER’s interactive




®* Want to schedule an in-per
agency





mailto:Matthew.Jedlowski@Illinois.gov
mailto:Arcenia.Harmon@Illinois.gov
mailto:DCFS.SPIDER@Illinois.gov




