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• E-rate State Master Contracts for E-rate Category 2

• E-rate Learnings from USAC Training

Topics
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• Schools and Libraries program within Universal Service

• Administered by the Universal Service Administrative Company (www.usac.org)

• Provide subsidy to schools and libraries for telecommunications and broadband 
services

• Average subsidy is 70%. For poor rural schools, subsidy can be as high as 
90% for category 1 services and 85% for category 2 services

• Subsidy level based on the poverty level of the school/library

• Federal Communications Commission (FCC) supports scalable broadband to 
all schools and libraries in the USA

• To check for eligibility, please see USAC information at www.tiny.cc/erate8

What is E-rate?
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• E-rate category 1 refers to the services and equipment needed to get 
broadband to the school or library.

• E-rate category 2 refers to the services and equipment needed to implement 
broadband within a school or library, and supports the delivery of broadband to 
the student device.

• Formerly known as E-rate Priority 1 and Priority 2 services.

• For E-rate funding year 2016, 100% of both Category 1 and Category 2 
requests were funded (for valid requests)

• I expect 100% of requests will be funded for Category 1 & 2 for funding year 
2017

E-rate Categories
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• E-rate Category 1

• Data Transmission and Internet Access Services

• Voice Service

• E-rate Category 2

• Internal Connections

• Internal Broadband Services

• Basic Maintenance

E-rate Category 1 & 2

http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx OR http://tiny.cc/erate1
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• Budget available for schools and libraries

• $150 (pre discount) per student for schools over 5 years

• $2.30 or $5.00 per square foot for libraries over 5 years

• Currently available only during funding years 2015 – 2019 – the first year that 
an eligible school or library receives E-rate Program support will be the first 
year of its five-year funding cycle

• FAQ available at USAC website, at www.tiny.cc/erate5

E-rate Category 2
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• In November 2015, CMS issued an RFP for equipment and services primarily 
eligible for E-rate category 2 support. (www.tiny.cc/erate6 )

• CMS submitted a Form 470 with the RFP ( www.tiny.cc/erate2 )

• The RFP requested responses for:

• Equipment and Associated Professional Services

• Cable Installation and Verification Services

• Managed Internal Broadband Services

• Multiple vendors responded. A bid evaluation was performed, and the selected 
vendors were:

• CDW-G for Equipment and Associated Professional Services

• Ficek for Cable Installation and Verification Services

• Education Networks of America (ENA) for Managed Internal Broadband Services

CMS State Master Contracts
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• Vendors supported include

CDW

• Adtran • Hewlett Packard Enterprise

• Aerohive • Lenevo

• American Power Conversion • Meraki

• Apple • Meru

• Aruba • NEC

• Barracuda • Netgear

• Brocade • Oracle

• Checkpoint • Palo Alto Networks

• Cisco Systems • Ruckus

• D-Link • Tripplite

• Dell • Watch Guard Technologies

• Extreme Networks • Xirrus

• Fortinet
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CDW



©2017 State of Illinois – Department of Innovation and Technology (DoIT)

CDW
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• Key services and materials include:

• Patch panels

• Patch cables

• Station cabling

• Fiber optic jumpers

• Fiber optic cabling – Single Mode, Multi Mode, Indoor, Outdoor, 6 – 288 strands

• Installation and Maintenance Services

Ficek
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Ficek
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Ficek
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• Key services and materials includes:

• Wireless design

• Installation and Implementation

• Ongoing monitoring, management and support

• Robust reporting and analytic tools

• ENA provided infrastructure includes Aerohive access points and Aerohive or 
Brocade switches

• ENA can operate and manage an existing network of Aerohive access points 
and all Aerohive switch models and most Brocade and Cisco switching 
equipment

Education Networks of America (ENA)
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Education Networks of America (ENA)



©2017 State of Illinois – Department of Innovation and Technology (DoIT)

Education Networks of America (ENA)
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• State master contracts have been executed with each Vendor 
(www.tiny.cc/erate4 ). 

• E-rate applicants, that are customers of ICN, can select equipment and 
services from the master contracts, without having to issue an E-rate form 470 
(CMS has already issued the Form 470 and performed the bid evaluation)

• The Form 471 submitted by the applicant will reference the CMS issued Form 
470 (Form 470 # = 160006565). The contract to be uploaded will be the state 
master contract.

• Alternatively, if the applicant has or is planning to issue a Form 470, the state 
master contracts can be used as an additional bid response

• The Vendors can assist the applicant in completing their Form 471

E-rate Category 2 State Master Contracts
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• Recommended to have a purchase order or agreement with the Vendor prior to 
submitting your Form 471

• Enables to know the requested funding amount for the Form 471

• Pricing information and details of the materials and services available are within 
the state master contracts 

• More detail on state master contracts can be found on the USAC website at 
www.tiny.cc/erate3

E-rate Category 2 State Master Contracts



©2017 State of Illinois – Department of Innovation and Technology (DoIT)

• USAC rules state that a mini bid must be performed if the state awards 
contracts to multiple service providers

• CDW-G provides discounts off MSRP for multiple manufacturers

• A mini bid should be performed between equivalent products able to satisfy the 
needs of the applicant

• Applicant determines its evaluation factors with price being the most heavily 
weighted factor

• Example evaluation table at the USAC website at www.tiny.cc/erate7

• Applicant does not need to post a Form 470 to conduct a mini bid

• Per E-rate rules documentation must be kept for 10 years

Mini Bid Requirements
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• CDW-G Libraries

• Michael Musser

• 312-705-8948

• michmus@cdwg.com

• SPIN# 143005588 

• Ficek

• Jennifer Bias

• President

• 815-224-5092

• erate@ficekelectric.com

• SPIN# 143011159

• ENA

• Dan Whorton

• Senior Account Service Manager

• 615-312-6040

• dwhorton@ena.com

• SPIN# 143030857

Vendor Contact Information

• CDW-G K12

• Paul Yereb

• 847-371-7612

• paulyer@cdw.com

• SPIN# 143005588 
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• Lowest Corresponding Price

• Applicants under Contract

• Requesting Bandwidth on your E-rate Form 470

Learnings from USAC Training



©2017 State of Illinois – Department of Innovation and Technology (DoIT)

• A service provider must offer the Lowest Corresponding Price (LCP), even if 
the applicant is already under contract with the service provider

• The LCP has to be offered to the service provider E-rate customers, if that price 
is offered to a similarly situated entity

• The applicant does not need to ask for the lower price or negotiate. It is the 
obligation of the service provider to provide the LCP, without prompting or a 
request from the school

Lowest Corresponding Price
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• If you’re under contract with a service provider, and the contract allows 
“voluntary renewals”, then the applicant can renew the contract on expiration of 
the initial term

• The renewal means another 470 is not required

• Maximum contract term is not defined, but cannot be infinite

• Illinois Century Network (ICN) contract will have voluntary renewals and will 
allow the applicant to upgrade bandwidth

Applicants under Contract
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• Request pricing for the maximum bandwidth you will need and specify the 
increments

• You cannot upgrade to a bandwidth level not originally requested on your E-
rate form 470

• For example, you could state in the narrative section of the Form 470 “Please 
provide pricing for the following bandwidth levels: 10Mb/s, 20Mb/s, 50Mb/s, 
100Mb/s, 250Mb/s, 500Mb/s, 1Gb/s, 2Gb/s, 4Gb/s, 10Gb/s, 15Gb/s, 20Gb/s, 
25Gb/s.

Requesting Bandwidth on the E-rate Form 470
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Additional Material – From the E-rate Funding Year 2016 Eligible Services List

Additional Material
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E-rate Category 1

http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx OR http://tiny.cc/erate1
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E-rate Category 2



©2017 State of Illinois – Department of Innovation and Technology (DoIT)

E-rate Category 1 & 2 - Miscellaneous
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