May 21, 2021
REMOTE MEETING OF THE ILLINOIS DEAF AND HARD OF HEARING COMMISSION
A quarterly meeting of the Illinois Deaf and Hard of Hearing Commission (IDHHC) was held
remotely on Friday, May 21, 2021.
Call to Order
Chairperson Dennis O’Brien called the meeting to order at 1:01 PM.
Commissioners Present
Amy Blough
Michael Dubowe
Jarom Matheson

No
Yes
Yes

Joseph Culpepper
David Frazier
Dennis O’Brien

Yes
Yes
Yes

Susan Dramin-Weiss
Lori Krakora
Kevin Smith

Yes
Yes
Yes

Public
Remote Live Broadcast
Special Presentation
Veronica Halloway of the Illinois Department of Public Health (IDPH) presents to the Commission
on IDPH’s mission, values, and its commitment to accessibility for people with disabilities
including communication access to persons who are Deaf, Hard of Hearing, and DeafBlind.
Veronica states IDPH is pleased to partner with IDHHC on the creation of Vaccination Guidance
for Deaf, Hard of Hearing and DeafBlind Persons released on May 10, 2021. The guidance is to
affirm and supplement the January 6, 2021 Guidance Affirming Non-Discrimination in Medical
Treatment, Including Administration of the COVID-19 Vaccine. Veronica adds that IDPH
recognizes the communication barriers to vaccination for Deaf, Hard of Hearing and DeafBlind
Persons in Local Health Departments, Vaccine Providers, and Community Partners. However,
Veronica reiterates that IDPH reaffirms the need for the health care community to ensure clear,
effective communication, including availability of interpreter services that is accessible and meets
the requirements of the Americans with Disabilities Act. For that reason, IDPH, in collaboration
with the Illinois Deaf and Hard of Hearing Commission, is pleased to announce the availability and
distribution of the COVID-19 Vaccine Communication Card to the health care community.
Approval Meeting Minutes
Lori Krakora moved to approve the minutes as read for the March 11, 2021, Quarterly Meeting;
seconded by Susan Dramin-Weiss. Motion passed.
Joseph Culpepper
David Frazier
Dennis O’Brien

Yes
Yes
Yes

Susan Dramin-Weiss
Lori Krakora
Kevin Smith

Yes
Yes
Yes

Michael Dubowe
Jarom Matheson

Abstain
Yes
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Chairperson’s Report
Chairperson O’Brien began the report by welcoming two newly appointed Commissioners Michael
DuBowe and Kevin Smith.
• Chairperson O’Brien adds that the recruitment of new Commissioners was previously
discussed with the goal to have eleven (11) full Commissioners because the last time as far
as the Chairperson can remember, 2008 was probably the last time the Commission had its
eleven (11) Commissioners.
• Chairperson O’Brien clarifies to his March 11, 2021 meeting regarding Commissioners
serving on expired terms. The Director was able to verify that Commissioner O’Brien is
actually eligible for second term appointment and not running on expired second term. It
was clarified that Commissioner O’Brien was appointed to serve as fill-in for the former
Commissioner’s term who resigned. Therefore, the Governor has re-appointed
Commissioner O’Brien to his second term.
• Chairperson states out that for clarification purpose, Commissioner Smith is serving as fillin for the former Commissioner’s term until November 2022. When the term is completed,
Commissioner Smith will be re-appointed to his first term. Commissioner Dubowe’s term is
3-year term until 2023.
• Chairperson O’Brien points out several Commissioners are serving on expired terms and
only two Commissioners are eligible for second-term reappointments. Currently, the
Commission has nine (9) Commissioners. Chairperson O’Brien adds that in his discussion
with the Director, the Governor’s Office is focusing on filling two more vacancy seats with
the goal of making full Commission membership seats at eleven (11) before proceeding with
new appointments to replace Commissioners serving on expired terms.
• Chairperson O’Brien states that the 5-Year Strategic Plan is added in the Open Discussion
part of the Agenda for the Commissioners to discuss openly. Chairperson O’Brien states that
the last 5-Year Strategic Plan was completed in 2019. Due to the staffing changes in the
agency and with the ongoing pandemic, the action towards new 5-Year Strategic Plan has
been delayed. Chairperson O’Brien recognizes the unprecedented challenges the new
Director and staff face due to the ongoing pandemic affecting and would like to have full
eleven (11) Commissioners, in addition to the Orientation Training, needed for new
Commissioners to understand their roles and responsibilities before the Commission takes
the action towards the new 5-Year Strategic Plan.
Director’s Report
Commission Director Benro Ogunyipe provided an agency report for the period from March 2021
to May 2021.
• The Director states that the Illinois State Auditing Act authorizes the Illinois Auditor
General (IAG) to conduct financial audits or compliance examinations of each state agency
at least once every two years in accordance to the Government Auditing Standards. IAG
released the 2 Years (ended June 30, 2019) Compliance Examination Report of IDHHC.
The IAG provided recommendations for each finding. The Commission agrees with the
recommendations and will take corrective action.
• The Director states the Commission Office remains closed to the public as of May 2021,
pursuant to Executive Orders 2020-04 and 2021-01. Currently, one staff at a time goes to the
office on a limited basis to check on the mails and maintenance of the office. No status
given on when the Commission Office will be open to the public.
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•
•

•

The Director states the Commission is expected to work with CMS on “Return to Work
Framework” guidance as guided by the Central Management Service (CMS) with the health
and safety guidance from the Illinois Department of Public Health.
The Director continues its meetings with the Office of Governor’s Human Services
Appointment Team (HSAT) regarding appointments to fill in vacancies, replacements, and
new appointee during the pandemic. The Commission continues to encourage the public,
who are interested in serving on the Commission to apply at this website,
www.appointments.illinois.gov.
The Director provides the FY21 and FY22 Commission Budget:
Current Fiscal Year 2021 (July 1, 2020 – June 30, 2021)
FY21 Commission Fund
General Revenue
Interpreter for the Deaf
Agency Total

Appropriations
$ 639,400.00
$ 202,800.00
$ 842,200.00

Estimate Expenditures
$ 609,400.00
$ 192,800.00
$ 802,200.00

Remaining Balance
$ 30,000.00
$ 10,000.00
$ 40,000.00

Pending Legislative Approval Budget Fiscal Year 2022 (July 1, 2021 – June 30, 2022)
FY22 Commission Fund
General Revenue
Interpreter for the Deaf
Agency Total

•
•

•
•

•
•

Appropriations
$ 639,400.00
$ 243,100.00
$ 882,500.00

Actual Expenditures
$0.00
$0.00
$0.00

Remaining Balance
$0.00
$0.00
$0.00

The Director states he attended and provided testimonies at the legislative committee
hearing on FY22 Appropriations: March 12, 2021 – House Appropriations Committee
Hearing and March 18, 2021 – Senate Appropriations Committee Hearing.
The Director states the Commission has submitted the grant application for the FY2021
Individual with Disabilities Education Act (IDEA) / Illinois State Board of Education
(ISBE) Discretionary Grants at $80,000. Grant will be used to host the professional
development training and workshops for the summer to educational and all sign language
interpreters.
The Director states the Interpreter Licensure Board had its first meeting since the pandemic,
virtually on May 7, 2021. The Commission hosted the Webex Platform Training for Board
members prior to the meeting.
The Director states the Interpreter Licensure Board approved and recommended the
Commission to file an emergency rulemaking with the Secretary of State to include new
Illinois Short-Term Interpreter Conditional (Orange) License that addresses the indefinite
suspension of the interpreter testing and certification process for graduates and prospective
sign language interpreters from seven (7) Interpreter Training Program colleges due to the
COVID-19 pandemic. A memorandum and notice of rulemaking were sent to the public on
May 13, 2021. These emergency rules are effective immediately. The rules will be reviewed
by the Joint Committee on Administrative Rules to be assigned to the Commission at June
15, 2021 JCAR Board Meeting. The emergency rules will be published in the May 28, 2021
edition of the Illinois Register and subsequently replaced by a permanent rulemaking when
the emergency rules are no longer in effect.
The Director states the Commission has completed and released its annual reports for the
past three fiscal years. FY20, FY19, and FY18 Annual Reports are now available to the
public on the IDHHC website, posted under the Report page.
The Director states the Commission partnered and worked with the Illinois Department of
Public Health to develop the vaccine communication card for deaf or hard of hearing to
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•
•

improve communication and visual aid with accommodation requests when obtaining a
vaccine. The COVID-19 Vaccine Communication Card is available for the public to
download and print. Individuals may wish to print the COVID-19 Vaccine Communication
Card and bring it to their vaccination site.
The Director states the Commission also partnered and worked with the Illinois Department
of Public Health to disseminate the guidance Vaccination Guidance for Deaf, Hard of
Hearing and DeafBlind Persons to the Local Health Departments, Vaccine Providers,
Community Partners.
The Director states the Commission is taking an action towards creating the social media
account, specifically a Facebook page, following the guidelines from the Secretary of
State’s Guide for Social Media Policy & Management.
Additional reports provided to the Commissioners: Collaboration/Partnership with Center
for Minority Health Services within Illinois Department of Public Health (IDPH) related to
COVID-19; State Government Meetings; Meetings with Stat Legislators; Staff Professional
Development/Trainings; Outreach/Presentations; Community and Stakeholders Meetings;
Commission Reports; and Legislative Bills and Resolutions.

New Business
None.
Public Comment
None.
Open Discussion
•

•

•

•

Chairperson O’Brien opens the discussion on 5-Year Strategic Plan. Chairperson O’Brien
addresses the Commissioners on the need for a new Strategic Plan for the agency since the
previous 5-year Strategic Plan ended in 2019. It is Chairperson’s O’Brien hope by time the
full 11 Commissioners are set before the next Commission Meeting on August 2021, the
Commissioners can prepare new goals and objectives for the next 5-Year Strategic Plan.
Commissioners discuss previous strategic plan implementation involved Commission retreat
facilitated by a person focused on the vision, goals, and objectives of the agency.
Commissioners are hopeful the strategic plan discussion would be in-person and
recommends more than one day processing of implementing strategic planning activities
that will be used to set priorities, resources, strengthen operations, and ensure that
employees, communities, and stakeholders are working toward common goals and establish
agreement on outcomes and results, as well as adjust and evaluate the agency’s directions
from the new strategic plan.
Commissioners agree the discussion and activities of implementing the new 5-Year
Strategic Plan would be better suited in-person over virtual platform. Chairperson receives
Commissioners consensus agreement that the Commission continues to collect information
prepared for the new 5-Year Strategic Plan until the State requires all state agencies to return
in-person meetings and will promptly take an action towards implementing the new 5-Year
Strategic Plan.
Commissioner Matheson announces that he has resigned from the Commissioner position
effective immediately. He has accepted a new job that require him to re-locate to another
state. Chairperson O’Brien and Vice Chairperson Krakora thank Commissioner Matheson
for his service to the Commission.
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Adjournment
Jarom Matheson moved to adjourn the meeting at 3:27 PM; seconded by Kevin Smith. Motion
passed.
Joseph Culpepper
David Frazier
Dennis O’Brien

Yes
Yes
Yes

Susan Dramin-Weiss
Lori Krakora
Kevin Smith

Yes
Yes
Yes

Michael Dubowe
Jarom Matheson

(Signature in file)
Chairperson

Date

(Signature in file)
IDHHC Open Meetings Act Designee

Date

Yes
Yes
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