lllinois Department of Revenue
MyTax lllinois: Instructions to Cancel Login Payment

Requests
1. After logging in to your MyTax account, go to the Period, and click the Payment Request list
under Period Activity.
EJ/ Period P Period Alerts @ | Want To
«/ There are no alerts File or Amend a2 Return
..... 3333 Make a Payment
Individual
[ ]
y 123112017
Balance: ($500.00)
Summary ” Period Activity
Credit $500.00) 1012312018 Pending Payment Request

Where are my credits? &

2. Click Withdraw Payment.

@ | Want To

View Payment

Withdraw Payment

3. Click Yes to confirm the Withdrawal of the request.

4. Are you sure you want to withdraw this payment?

& &

Note: Withdraw refers only to the MyTax Request, which stops the requested action of making the
payment. If you need to change the amount or date of your payment, you must submit a new
payment after you have withdrawn the one you want to change.

MYTAX ILLINOIS CANCEL PAYMENT INSTRUCTIONS (N-04/20) Printed by authority of the State of lllinois, web only, one copy.



MyTax lllinois: Instructions to Cancel Non-Login Payment Requests -
Individual Income Tax Only

1. Go to mytax.illinois.gov, and choose Retrieve a return, application, or payment.

R } ) _
Quick Links (No login needed)

Start your IL-1040 |

Make an Individual Income Tax payment |

Retrieve a return, application, or payment |

2. Enter the email address used to submit the request and the confirmation code. Your
confirmation code can be found on the confirmation page you received when you made the

payment. Then click the Search button.

Email

Confirmation Code

Search

Forgot your IL-1040 Confirmation Code?

3. Under the I Want To section, which gives options for your non-login payment request, choose

one of the following options:
e View Request allows you to look at your payment request. (You cannot edit the

payment request under this option).
Withdraw allows you to cancel your payment request. Note: You may only withdraw a

payment request if it has not been processed. If the payment has been processed, you

will not have this option.
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Note: If you need to change the amount or date of your payment, you must submit a new payment
after you have withdrawn the one you want to change.
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