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Presenters:  Brenda Towers – Power of Attorney IL-2848

Kendra Banning – MyTax Illinois Enhancements

Courtney Eccles – Secure Choice Savings Program

Whitney Elders  - Withholding Income Tax Changes

Kevin Richards – 2017 Income Tax Refunds & PTIN Implementations

Illinois Power of 
Attorney

Brenda Towers, Program Administrator for Taxpayer Services
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What is the Illinois Power of Attorney

• Form submitted to Illinois Department of Revenue

• Allows designated person to discuss specific taxes and 
years

• Used if Third Party Designee is not identified or has expired

• Not necessary for Business and Withholding Income Taxes 
or Sales Tax if security information provided

What is Security Information?

• Business name

• Business address

• FEIN or Account ID

PLUS

• Exact dollar amount from return in question 

Or
• Payment amount and approximate date

Or
• VIN/Hull ID/Tail Number
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How do I complete a Power of Attorney?

• Must be completed

• If more than one taxpayer

o All names 

o All Social Security Numbers

Example: 
Married filing jointly - both 
husband’s and wife’s names 
and social security numbers 
must be listed in Step 1 and 
both need to sign in Step 4

How do I complete a Power of Attorney?

• All other information is required

If applicable

Not necessary but helpful
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How do I complete a Power of Attorney?

Please note that you only check boxes when you want to restrict powers from the 
representative identified in Step 2

How do I complete a Power of Attorney?

• If listed in Step 2 and an attorney, CPA or 
EA, then must complete Step 3
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How do I complete a Power of Attorney?

• Each taxpayer listed in Step 2 must sign in this 
step

How do I complete a Power of Attorney?

• Only complete if the person being granted the Power of Attorney is not an 
attorney, CPA or EA



10/20/2016

6

How do I complete a Power of Attorney?

• Missing or incomplete information

• Call

OR

• Email

• Resubmit with corrected information

How do I submit a Power of Attorney? 

• Faxed - 217-782-4217

• Emailed - rev.poa@Illinois.gov

• Please allow 3 business days 
for processing
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Let us know what you think…

New Phone Survey

MyTax Illinois 
Enhancements

Kendra Banning, GenTax Business Lead
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Adding Third Party Access to Another 
Taxpayer’s Account in MyTax Illinois

• Log into MyTax Illinois.

• Within the I Want To panel, click on the Add Access to Another 
Account hyperlink.

• Complete the required fields.

• Click the Submit button to complete your request.

• Once submitted, a confirmation message is displayed with your confirmation 
number. The request should be processed momentarily. A confirmation email 
will be sent to you when the request has been processed.

Current Customer View
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Updated Customer View

Current Account View
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Updated Account View

New Period View
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Current Payment View

Updated Payment View
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Secure Choice Savings 
Program

Courtney Eccles, Project Manager-Secure Choice Savings Program

Secure Choice Savings Program

• Retirement savings vehicle for private sector workers.

• Applies to businesses that :

• Have 25 or more employees, 

• Have been operating in Illinois for at least 2 years, and

• Don’t offer a qualified savings plan.
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Secure Choice Savings Program

• Employers will auto-enroll their employees into the program. 

• Employees can opt-out at any time. 

• Default Option – 3% contribution into Roth IRA Target Date Fund.

Secure Choice Savings Program

• Employers will:
o Facilitate enrollment 

o Hand out Program packets 

• Employers will NOT:
o Have any administrative or managerial obligations

o Make any contributions

o Pay any fees or costs associated with the program
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Secure Choice Savings Program

• Program is managed by a 7 person board, with the Illinois State Treasurer 
serving as Chair, and Treasurer’s Office providing administrative support.

• Day to day management by a private financial services organization. 

• Program implementation is underway. 

• Program rollout expected in 2018 – phased enrollment beginning with a pilot 
(many employers may not begin participating until 2019).

Secure Choice Savings Program

• In the process of fact sheet and FAQ

• Treasurer’s Website includes a page for Secure Choice 
(www.illinoisretirement.gov)

• Website will be updated with new information as Board continues to finalize 
decisions.
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Withholding Income Tax 
Changes

Whitney Elders, WIT Project Manager

Withholding Income Tax Changes

• Elimination of annual filing option and annual 
payment option

• Compliance Reporting Checkbox for Illinois 
State Treasurer’s Secure Choice Savings 
Program Act 

• Capture payroll dates
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Withholding Income Tax Changes

Effective January 1, 2017, 

ALL
IL-941 returns will be filed

QUARTERLY

Withholding Income Tax Changes

Effective January 1, 2017 –
ALL

IL-501 payments will be
MONTHLY

or
SEMI-WEEKLY
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Withholding Income Tax Changes

IL-941, Step 2, Line C added 
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Withholding Income Tax Changes

IL-941, Step 4 –
• Enter amount withheld for each pay 

date
• Total by month and by quarter
• Penalties
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Changes to Withholding Income Tax Credits

• DCEO Credits now on Line 3
oSmall Business Job Creation 

Credit 
Not earned after June 30, 2016

oEDGE Credit

PTIN Requirement
• State Tax Preparer Oversight Act Public Act 099-

0641

• Requires PTIN on any income tax return 
by paid preparer starting for tax years 
beginning 01/01/2017
oIndividual, Business, and Withholding
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Withholding Income Tax Changes

IL-941-X

• Changing amount subject to 
withholding 

• Longer processing time

• Attach payroll records or W-2s

• Two page, one column form

IL-2000

• Overpaid on original return

• Faster processing

• Attach payroll records or W-2s

• No numbers on form

Electronic W-2 Update

• Mandatory for all payroll providers who file payroll returns and 
complete W-2s for employers of any size and any employer who 
is required to electronically transmit W-2s to the federal 
government (Social Security Administration).

• Voluntary for employers who do not meet the above 
requirements.

• Files due February 15th.  

o 39 Ill. Reg. 6884 (May 15, 2015)

• Visit IDOR’s W-2 Program webpage for additional information.
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What has changed…

• IL-941

• FY Bulletin 2017-07

• IL-941 Instructions

• IL-941-X

• IL-941-X Instructions

• IL-501

• Publications 110, 121, 130 & 131

• Web page

• Taxpayer Answer Center

PTIN Implementation & 
Refund Release for 2017 

Kevin Richards – Program Administrator for Account Processing
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• PTIN Implementation

• Refund Release for 2017 
Processing Season


