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The Department of Innovation & Technology (DoIT) delivers statewide technology, innovation and telecommunication services to state 
government agencies, boards and commissions as well as policy and standards development, lifecycle investment planning, enterprise 
solutions and privacy and security management. 
DoIT is leading a digital transformation toward an enterprise approach to technology at the State of Illinois to gain efficiencies and improve 
service delivery for customer agencies who in turn, serve the residents of Illinois. This transformation is resulting in improved security and 
data protection, fewer redundant systems, more efficient technology spending and greater interagency collaboration. 
DoIT also manages the Illinois Century Network (ICN), a high-speed fiber optic broadband network serving K-12 schools, institutions of 
higher education, public libraries, museums, research institutions, state agencies, units of local government and other entities that provide 
service to Illinois residents. 

DoIT’s foundational priorities include: 
Architecture 
Maximizing interoperability via service-oriented architecture and creating roadmaps 
Service Management 
Creating best practices for administering and maintaining technology 
Program Management 
Improving project governance and execution in achieving successful transformation 
Data and Analytics 
Establishing robust data practices and environments, turning insights into action 
Information Security 
Protecting the data assets of the agencies and residents we support and serve
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Connect with Us!  For more information about our services and products, visit doit.illinois.gov.

Our Services

Information Technology Telecommunications Enterprise Solutions Security Management


