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A Message from DolT Acting Secretary, Kirk Lonbom

Happy Holidays,

As we wrap up 2017, | would like to thank all of you for
the valuable contribution you are making to serve the
citizens of lllinois. Our DolT Digest distribution is far-
reaching and whether you are reading this as a member
of the DolT team, one of our agency customers,
individuals who serve on one of our advisory boards or
anyone involved in the creation and progress of our

new agency; | sincerely appreciate your role and SERVI NG ILLI NOIs

support for DolT.

We have made tremendous progress since our formation on July 1, 2016 and while we are proud of those
accomplishments, there is much work still ahead to complete the ambitious goals we have set for digital
transformation in Illinois. Our emphasis in 2018 will be on SERVICE and VALUE, both in terms of our approach to
our agency customers as well as those we ultimately serve, the citizens of lllinois.

| have every confidence in DolT and in all of you, and can’t express enough how excited | am about what lies
ahead for our agency and for the incredible things that we will accomplish together in 2018.

| wish you all a Happy New Year!

Kirk Lonbom, DolT Acting Secretary

DolT FYIs & Reminders

State offices will be closed on Monday, January 1, 2018 for the New Year holiday.

Mark your calendars for the next DolT Town Hall on Wednesday, January 17, 2018.
You can send questions and topic/meeting suggestions at any time to
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