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Alternate Data Center ‘

Electronic Pay Stub System (EPASS)

Stargate Data Center
Oak Brook, lllinois

“The alternate data center will
allow CMS/BCCS to provide an
additional level of business
continuity capabilities.”

MS/BCCS continues to provide and maintain comput-

ing, data storage, and network infrastructure in its cur-
rent data centers for many agencies’ critical IT applications.
However, the growing needs for sustainable high reliability
has caused CMS/BCCS to assess the susceptibility of its
primary data center to natural disasters and other threats.
Such a risk analysis led CMS/BCCS to find an alternate data
center with sufficient distance from the Springfield primary
data center through a rigorous RFP effort. Four vendors
responded with good technical proposals. The RFP evalua-
tion team diligently reviewed each vendor’s proposal and
scheduled visits to each vendor’s proposed data center site.
The team created a composite score and made a recom-
mendation for award to Stargate Properties in Oak Brook,
lllinois. This recommendation was reviewed and approved
by CMS procurement for publication in November 2008, and
contract negotiations are currently in progress.

BCCS anticipates the first phase of deployment to begin by
June 2009. This first phase will include 2007 Exchange D/R
and the relocation of the State’s secondary PKI installation.

The alternate data center will allow CMS/BCCS to provide
an additional level of business continuity capabilities for the
critical components of the State of lllinois computing infra-
structure. @

lllinois Department of Central Management Services

I n an effort to pro-
mote a greener
environment and re-
duce long-term costs
to taxpayers, BCCS
and the Administra-
tive and Regulatory
(A&R) Shared Ser-
vices Center imple-
mented the Electronic
Pay Stub System
(EPASS) to all CMS S e
employees on

December 5, 2008, which allows access to pay stubs elec-
tronically. CMS employees will continue to receive paper
copies of their pay stubs until further notice.

Utilizing advanced technology that ensures a trusted connec-
tion, the EPASS system is accessible via the internet to CMS
employees who have an “lllinois.gov account” from anywhere
in the world, at any point in time. In addition, EPASS main-
tains historical pay stub information for seven years from the
date of implementation and provides you the capability to
readily access income information for your mortgage institu-
tion or financial advisor.

If you share a network account or do not have an “lllinois.gov
account”, you will need to contact your IT Coordinator to be
assigned an “individual” network account in order to access
the EPASS system.

Please remember to call the Service Desk at 1-800-366-
8768 or 217-524-4784 for any difficulties you may encounter
accessing the EPASS system. For questions regarding your
pay stub, please contact the Shared Services CMS Payroll
Division at 217-558-6593 or 217-558-6589. @

CMS BCCS Business Services now
resides in the Bureau of Communication
and Computer Services building at 120 W.
Jefferson, 3" floor, Springdfield, IL 62702.

Visit us on the web at http://bccs.illinois.gov




G reen Energy! Are you aware
of your household power con-
sumption? It makes sense to be
very aware for environmental and
financial reasons. Be aware of the
little things we seem to overlook.

There are many federal, state and
power company websites to view
energy saving metrics. One web-
site states that every home has “ittle monsters” that make
life more convenient, but yet gobble up power from outlets.

Did you know that small amounts of energy trickle out of
many other places like the glowing lights on appliances and
electronic components? These are in a standby mode, but
use bits of energy even when turned off.

Your microware clock is using power in a passive standby
mode just as your wireless phone base station is pulling en-
ergy in an active standby mode. In fact, the lights may be
the only things in your house that actually turn all the way
offl Most of your other household items are still using en-
ergy. Your coffee maker, computer, printer, stereo, televi-
sion, as well as, your rechargeable razors and toothbrush
are still using power if plugged into an outlet. Even the
power cords that charge your cell phone, iPod, and laptop
will still draw power as long as they’re plugged into an outlet,
whether the device is fully charged or altogether absent. If
you have a high-speed modem and router, chances are
they’re awake and blinking 24/7. So, be practical, save
yourself some dollars and unplug those little life conven-
iences that are used occasionally. ®

Source: U.S. Department of Energy

MS/BCCS has procured a solu-
tion that will provide email archiv-
ing and journaling for Enterprise Ex-
change email network users. This
solution includes a product from Sy-
mantec called Enterprise Vault®. The
Vault will enhance the capability and
usability of Outlook/Exchange ar-
chived messages for customers of the Enterprise Exchange
Email Network.

The Vault provides a method to store archives centrally and
allows users to search and access their archived email from
both the Outlook Client and OWA (Outlook Web Access). In
addition, archiving will be a central repository for keeping
official record email on a lower cost storage platform. Other
benefits include reducing the size of active mail boxes, elimi-
nating the usage of PST files and providing an easy to use
search and retrieval solution that will enhance the user ex-
perience as well as reduce the impact on Enterprise Ex-
change Email Network system resources. Journaling will
centrally record all inbound and outbound email messages
for eDiscovery purposes for one year.

A pilot with CMS/BCCS users with the Enterprise Vault
started in early December. It is anticipated that rollout to
agencies will begin in January 2009. Enterprise Vault is
being provided to agencies as part of the normal PIM rate. ®
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State of lllinois
Communications Conference

May 11 and 12, 2009
Springfield, lllinois
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Featured Speakers:

Northern lllinois University’s (NIU)
Melanie Magara
Assistant Vice President of Public Affairs

AT&T’s
Torri Behnke-Spiegelhalter
AT&T Government Advocate Program
and Homeland Security Director
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Email the Winter Blues Away!

Granting Mailbox Rights

D id you know that you'can.define semeone as a delegate in email?
Delegate access levels are:

« Editor: Can read, create, and modify items._in folder

e Author: Can read and create items'in folder

« Reviewer: Can read items in folder

Different access’levels can be assigned to different individuals for different

folders.To establish delegate access rights:
« Click tools, options,and click the delegates tab
«.JJ0add someone;click the add button

« Eithertype'in the-name of the individual or select from the list displayed

« Click-OK

[options 2]

Preferences | Mail Setup | Mail Format | Speling | Other ~ Delegates |

Delegates
Delegates can send items on your behalf, including creating and
* responding to meeting requests, IF you want to grant folder
permissions without giving send-on-behalf-of permissions, close this
dialog box, right-click the folder, click Change Sharing Permissions, and
then change the options on the Permissions tab,

Delegate Permissions: Bolinger, Yalerie i 5]

~This delegate has the following

i,di [ 2P F ditor (can read, create, and modify

items) fd

[V Delegate receives copies of meeting-related messages sent to me

=
| f Tasks IEdltor {can read, create, and modify items) L‘

D Inbox  |none |
82| contacts [rone |
__J Notes  [None =
@ Journal  [None =

I Automatically send a message to delegate summarizing these permissions
o Delegate can see my private items

I coce I

The delegate permissions screen now shows the individual you've selected to as-
sign delegate rights and displays the folders you can establish rights to.

« Click the down arrow next to each component and set the rights for this individual
« Check to send a message to this person notifying them of the rights you’ve assigned. You can also allow this delegate to

see any items that has been classified as private.
e Click OK ®

Blackberry Tips November 2008 E-Mail Statistics

o keep your blackberry refreshed and before you call the

Service Desk, try pulling your battery pack out about once
each month. This acts as a type of “reboot” if you are not getting
data or are unable to send or receive. Don't forget to dial *228 to
receive automatic updates and signals from
newly installed cell towers.

When you are typing on your blackberry, typi-
cally, time is of the essence and you want to be
able to benefit from all available short cuts. Use
these short cuts a few times and they will be-
come second nature!

« Hold the letter key down for it to be capitalized
« Press the space key twice for a period to end a sentence

« If you need to use a symbol, pres the sym key and click on the
symbol

« To type an accent or special character, hold the letter key
down and roll the trackball

« To select text, hold the shift key and roll the trackball
« To select whole lines, press the shift key once and roll the

INBOUND
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Good  Spam  Virss Policy  Totsl
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trackball
o To cancel text selection, press the escape button

o To copy text, roll the trackwheel to select and click the track-
wheel and select copy. To paste, press the trackwheel and
select paste ®
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Ameren lllinois Environmental Project

ICN Regional Meeting

:\_!’[_‘ ost of you have probably no-
71 ticed the construction on First
Amem” and Washington streets in Spring-
field. AmerenCILCO and the
lllinois Environmental Protection Agency (IEPA) are collabo-
rating on a coal tar remediation project.

AmerenCILCO completed environmental sampling of sur-
face and subsurface soils and groundwater at the site to
determine if contaminants were present. Based on the re-
sults of the analysis, remediation of subsurface source ma-
terials was completed. In late June, work began inside the
site’s west building. The next phase began in September,
and will last at least until April, 2009. The buildings have
since been demolished and the contaminants were placed
within the large temporary fabric structure (tent) that was
erected over the remediation areas.

The tent structure is equipped with a sophisticated ventila-
tion system to filter the toxic emission generated by the coal
tar and vehicle exhaust. The system will maintain the inside
air at a lower pressure than the outside air, which reduces
the possibility of accidental release of these vapors into the
outside environment. Indoor air is vented to the outside
through special filters that capture dust and vapors. This
system should significantly reduce tar-like odors in the area.
Monitoring is continually performed to ensure that no harm-
ful chemicals are released into the environment.

As you can see, great care is taken to ensure the public is
protected during this project. ®

or the past several years, the
lllinois Century Network (ICN)

| has held regional meetings at loca-
ILLINOIS ) tions around the state for constitu-

CENTURY ents, vendors and prospective users.
\ NETWORK T1he month of October found BCCS/

— ICN staff traveling to six locations in

lllinois to meet with constituents to

discuss future plans and needs of the network, as well as
share concerns and ideas. We were able to speak with ap-
proximately 300 attendees and hope to continue dialogue on
a myriad of topics raised during those visits. Among the
topics discussed, were: ICN trends; how the ICN is typically
used; everyday challenges and how we hope to alleviate
those challenges; the need for ever increasing bandwidth;
and how the ICN favorably compares to the commercial
competition.

If you are interested in hearing more about the ICN or want

to receive information from us on a regular basis, please do
not hesitate to contact the ICN at cms.bccs.icn@illinois.gov.
Additional information can also be found on our website at:

http://bcces.illinois.gov. @

EX2009ISSRE|IF Service Rates

CMS announced rate adjustments for the services provided
by BCCS and billed through the Statistical Services Revolv-
ing Fund (SSRF) in Fiscal Year 2009. All FY 2009 SSRF IT
Service rates were sent to entities that receive CMS BCCS

Services. Please contact Ted Hasara at (217)-557-1966 or
ted.hasara@illinois.gov if you have questions.

A - |
Tonia Pratt , Norma Cannon, Jan Roebuck

Emergency
Preparedness Briefing

In December, BCCS invited Torri Spiegelhalter from AT&T
to educate our agencies in some of the many facets of
Emergency Preparedness. Not only did the audience
benefit from her training and experience in the arena, but
they also heard from Darryl Dragoo, EMAP Accreditation
Manager for the State of lllinois and Steve Nation, Assis-
tant Chief Technology Officer for CMS/BCCS. We hope
to see the agencies at future educational sessions pro-
vided by our many vendor partners. ®

Telecommunications
Conference and Workshops

In October, 128 attendees participated in a
Telecommunications Meeting and Workshop
sponsored and planned by BCCS. It was an
opportunity for the agency Telecommunications
Coordinators to gather and hear the latest news
and trends. The second half of the program
included in-depth discussions and hands on
training of specific Telecom applications. ®

Torri Spiegelhalter

Rafael Diaz

Darryl Dragoo, Mike Moos, Diane Hoots, Gretchen Jarrett

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 Pé# (+


mailto:cms.bccs.icn@illinois.gov�
http://bccs.illinois.gov/�
mailto:ted.hasara@illinois.gov�

	Ameren Illinois  Environmental Project



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



