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As previously advised, the Department of Central Management Services Customer Solution 
Center (CSC) is upgrading from MONIES to EMS11 on Wednesday, June 20, 2007.  It is 
important to note: 
 
• MONIES (inventory and billing*) will be retired effective close of business (5:00 p.m.) on 

Wednesday, June 20, 2007, and CSC provisioning staff will be off-line June 21, 22, 
and 25, 2007 and unable to process orders during that time.  Genuine emergency orders 
must be discussed with CSC management on a case-by-case basis. 

 
• The CSC will begin provisioning equipment and service using EMS11 on Tuesday June 26, 

2007.   
 
• Any FY07 equipment/service not included on June MONIES invoices will be billed out of AIS 

at a later date. 
 
• The EMS July training schedule for agency Telecommunications Coordinators is not yet 

available.   You will receive the dates and registration information in a later Bulletin. 
 
This inventory/invoicing/payment upgrade will extend functionality to a wider community of State 
agencies through a user-friendly and readily accessible Web interface that allows customer-
designed ad hoc reporting.  Additional State benefits include: 
 

• Reduced man hours for system maintenance, 
• Customer ability to view and analyze billing without CMS interface, 
• Enhanced reporting features (i.e. cost by department or cost by service, etc.), and 
• Architecture to accommodate future development and interfaces with external 

systems. 
 
CSC Managers and provisioning staff have participated in an extensive EMS11 testing and 
training program in preparation for this change.   Beginning June 26th,  the CSC will provision 
equipment and service in EMS11, and as staff gains familiarity and fluency in use of the application, 
we hope to return to established and customary provisioning delivery timelines within a few 
short weeks.  During this anticipated period of adjustment, we ask for your understanding. 
 
Please feel free to call if you have any questions regarding the transition to EMS11: 
  
 General questions and billing inquiries - Leslie Barrow  (217) 524-0596  
 Emergency provisioning situations - Alex Jones (217) 557-8334 
 
 
 
 
*  Note:  MONIES continues as the database supporting the State Telephone Directory until 
implementation of a new web-based application. 


