ILLINOIS Pat Quinn, Governor
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
James P. Sledge, Director

TO: All Agency CIO’s and Telecommunications Coordinators

FROM: Rich Fetter, Acting Deputy Director 1< 4 7
Bureau of Communications and Computer Services

DATE: December 7, 2009

SUBJECT: Rate for 800 Line Service

CMS/BCCS is reducing the rate for 800 line service to reflect decreased costs from the vendor and increasing
usage. The new rates will be effective for December usage that is billed in January. Please see the table
below for the new rates:

Service Olid Rate New Rate
Ready Line Intrastate $.05/minute $.045/minute
Ready Line Interstate $.07/minute $.065/minute
Megacomm Intrastate $.035/minute $.03/minute
Megacomm Interstate $.045/minute $.04/minute

International 800 line calls will continue to be billed based on the carrier costs. If you have any questions,
please call Leslie Barrow at (217) 524-0596. Thank you.
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