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Change comes to EMS on February 22! 
New version brings a better look and improved ease of use  

 
 
 
When you open EMS on Tuesday February 22, 2011, you will notice significant changes in application 
appearance. That’s because Symphony is enhancing the look and functionality of the EMS system. 
 
When this EMS upgrade was first mentioned at the January Telecom Coordinator’s Meeting, we were 
not able to provide a specific date. The upgrade process will take place between the hours of 11:00 p.m. 
– 5:30 a.m. CST on both Sunday February 20th and Monday February 21st. During these hours, the EMS 
system will be unavailable. The new version of EMS will be fully implemented by 8:00 a.m. on Tuesday, 
February 22nd.  
 
When you open EMS next Tuesday, you will see the enhancements to appearance and functionality. If 
you have any problems accessing and/or navigating in EMS, Leslie Barrow (217-299-4622) and Jeff 
Schmid (217-557-8788) will be available to guide you through the system changes. 
 
Hands-on EMS training will soon be offered.  We are in the process of confirming a webinar training 
schedule for late next week and we will send out an e-mail providing registration details. Please check 
your e-mail every day for that training notice. We are happy to be providing the webinar training since 
you can participate from your own PC and this will eliminate the need for any travel time and expenses 
to the agencies. 
 


