BC(CS Telecommunications Bulletin

Keeping You Connected Customer Service Center (CSC)
Volume: CSC 11-19 Theresa Starling
February 23, 2011 CSC Manager

EMS training — via webinar
When: Thursday, Feb 24, 2011 9:00 AM (CST)
Scheduled to Occur: Once
Duration: 2:00

Leslie Barrow has invited you to attend an online meeting using Microsoft Office Live Meeting.

https://www.livemeeting.com/cc/publichealthl/join?id=BMOBN2&role=attend

Meeting time: Feb 24, 2011 9:00 AM (CST)

Add to my Outlook Calendar:
https://www.livemeeting.com/cc/publichealthl/meetingl CS?id=BMQBN2&role=attend&i=i.ics

AUDIO INFORMATION
-Telephone conferencing
Use the information below to connect:
Toll-free: +1 (877) 810-9415
Participant code: 3201019#

FIRST-TIME USERS

To save time before the meeting, check your system to make sure it is ready to use
Microsoft Office Live Meeting.

http://go.microsoft.com/fwlink/?Linkld=90703

TROUBLESHOOTING
Unable to join the meeting? Follow these steps:
1. Copy this address and paste it into your web browser:
https://www.livemeeting.com/cc/publichealthl1/join
2. Copy and paste the required information:
Meeting ID: BMQBN2
Location: https://www.livemeeting.com/cc/publichealthl
If you still cannot enter the meeting, contact support:
http://r.office.microsoft.com/r/rlidLiveMeeting?pl=12&p2=en_US&p3=LMInfo&p4=support

NOTICE

Microsoft Office Live Meeting can be used to record meetings.

By participating in this meeting, you agree that your communications may be monitored or recorded at
any time during the meeting.

If you have any questions, please call Leslie 217-524-0596

For more information visit our website at: www.bccs.illinois.gov
800-366-8768 [in Springfield 217-524-4784]




