
 

 

 
 
 
 

 
 

 

 Telecommunications Bulletin 
      Customer Service Center (CSC) 

 
Volume:  CSC 11-04 Theresa Starling 
July 29, 2010 CSC  Manager         

 

For more information visit our website at:  www.bccs.illinois.gov 
800-366-8768  [in Springfield 217-524-4784] 

New wireless voice and data contract for southwest Illinois area 

Master contract covers Jacksonville, Quincy and surrounding areas 

 

CMS has awarded a secondary wireless master contract to AT&T Mobility to cover wireless 
voice and data services for the cities of Jacksonville, Quincy and the surrounding areas. This 
region could not be serviced by our primary wireless vendor (Verizon Wireless) and will be 
serviced by AT&T Mobility. 
 
All existing AT&T lines have already been converted to the new price plans offered in the new 
master contract, based on past usage. If changes need to be made to any plan, please submit 
a TSR for the requested changes. 
 
It is important to note that this new contract with AT&T Mobility includes data services such as 
mobile broadband and Blackberry service.  
 
Complete pricing details are listed on the attached document. These prices are effective 
immediately.  
 
Please note, this new contract stipulates that users can only upgrade to a new phone/device 
after 21 months. If you need to replace the unit before that, it will be charged at full retail cost. 
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CMS Rate

Nationwide Flat Rate
(Includes Nationwide long distance and domestic roaming)

Flat Rate:  Monthly Charge $7.00

Flat Rate:  Per Minute Charge $0.08 *

Voicemail $0.00

Blackberry ‐ Unlimited $39.75

Push to Talk $5.50

Text ‐ 200 $5.00

Text ‐ 1500 $16.50

Text ‐ Unlimited $22.00

Text Overage / Pay per use‐msg sent or rcvd $0.22 *

Nationwide Pooled Minute Plans
(Includes unlimited mobile to mobile, nights and weekends, domestic long distance, and domestic roaming)

400 min National Pooled plan (5000 N&W min) $34.50

600 min National Pooled plan $42.25

800 min National Pooled plan $49.50

1000 min National Pooled plan $57.25

Minutes over package $0.28 *

Voicemail $0.00

Unlimited data $39.75

Push to Talk $5.50

Text ‐ 200 $5.00

Text ‐ 1500 $16.50

Text ‐ Unlimited $22.00

Text Overage / Pay per use‐msg sent or rcvd $0.22 *

Aircard ‐ Mobile Broadband
Unlimited  $47.50

Global Features
Global Data for Blackberry $57.25

Global Data for Aircard 100MB $123.25

Global Data for Aircard 200MB $202.50

Miscellaneous Features
Wireless Priority Service Activation Fee $10.00

Wireless Priority per minute $0.83 *

Text ‐ 200 $5.00

Text ‐ 1500 $16.50

Text ‐ Unlimited $22.00

Text Overage / Pay per use‐msg sent or rcvd $0.22 *

AT&T Mobility Contract Pricing



Push to Talk Unlimited $5.50

Unlimited Data $39.75

AT&T Navigator $11.00

Telenav Lite (includes data) $22.00

Telenav Track Standard (requires data) $14.50

Telenav Track Premium (requires data) $24.25

Telemetry ‐ 1MB $8.00

Telemetry ‐ 2MB $10.75

Telemetry ‐ 3MB $12.50

Telemetry ‐ 4MB $14.25

Telemetry ‐ 5MB $16.00

Tethering
***not offering due to cost to agency ($52.80); 

recommend an unlimited aircard ($47.50)

* Bills based on usage data from vendor, may round up to whole units


