
 

 

 
 
 
 

 
 

 

 Telecommunications Bulletin 
      Customer Service Center (CSC) 

 
Volume:  CSC 12-03 Theresa Starling 
August 4, 2011 CSC  Manager         

 

For more information visit our website at:  www.bccs.illinois.gov 
800-366-8768  [in Springfield 217-524-4784] 

AT&T Springfield Telephone Directory Changes Needed Now 
 

The government and business pages in the AT&T Springfield Telephone Directory (published 
by DEX) are being revised and compiled for the new 2011-12 books. Attached are state 
agency listings appearing in the current AT&T Springfield “Government Pages” (the blue-
tabbed pages in the front of the directory) and state agency listings included in the 
“Business Pages” (the red-tabbed directory section). Please review both the 
Springfield “Government” and “Business Page” listings. If your agency, divisional, 
departmental, and individual names, addresses and telephone numbers are correct, 
no response to this bulletin is needed.    
 
If your agency needs to make any changes, additions, or deletions to its listings, please 
use a Telecommunications Service Request (TSR) to provide adjustments. The TSR form is 
available on our website under the “Forms” heading (visit www.bccs.illinois.gov — click on Forms 
and select Telecommunications Forms).  For changes to be included in the 2011-12 AT&T 
Springfield Directory, we must receive the completed TSR by Friday, September 2, 2011. 

 
Submit TSR to: 
Central Management Services 
Customer Service Center - Attn:  Twana Brooks 
120 West Jefferson, 2nd Floor 
Springfield, IL 62702-5103 
 

Please contact Twana Brooks at (217) 782-8885 or by email at twana.brooks@illinois.gov with 
any questions regarding the AT&T Springfield Directory.    
 
Agency Coordinators will receive notification at a later date regarding changes for AT&T’s 
Chicago telephone directory.  
 
 
 
 
 



AT&T:  Springfield Directory BUSINESS LISTINGS 
 
 
ABRAHAM LINCOLN PRESIDENTIAL LIBRARY          

112 S 6TH SPFD          217 558-8844              
 
ABRAHAM LINCOLN PRESIDENTIAL LIBRARY REFERENCE DESK 

112 S 6TH SPFD          217 524-6358   
 
ABRAHAM LINCOLN PRESIDENTIAL MUSEUM 212 S 6TH— 
   (1) ADMINISTRATION       217 558-8882     
   (1) VOLUNTEER SERVICES  217 558-8872     
 
BOMKE LARRY SEN  SPRINGFIELD       217 782-0228        
 
BRAUER RICH REP     217 782-0053 
 
CAPITAL; CITY TRAINING CENTER  130 W MASON, SPRINGFIELD 

217 782-7436   
 
DANA THOMAS HOUSE STATE HISTORIC SITE  301 E LAWRENCE SPFD 

217 782-6776 
 
ILLINOIS FINANCE AUTHORITY        

500 E MONROE SPFD      217 782-5792             
 
LAND OF LINCOLN CONSORTIUM   1300 S 9TH SPFD   217 524-5996           
 
LINCOLN HERNDON LAW OFC STATE HIST SITE 

1 OLD STATE CAPITOL PLAZA SPFD            217 785-7960               
 
LINCOLNS TOMB STATE HIST SITE 

OAK RIDGE CEMETERY SPFD   217 782-2717   
 
LISA MADIGAN ATTORNEY GENERAL  

500 S 2ND, SPFD     217 782-1090         
 
OLD STATE CAPITOL STATE HIST SITE 

1 OLD STATE CAPITOL PLAZA SPFD            217 785-7960    
 
PEARSON MUSEUM 801 N RUTLEDGE, SPFD   217 785-2128 
 
SANGAMON-MENARD EXTENSION UNIT UNIVERSITY OF IL 

@ EXT BLDG STATE FAIRGROUNDS SPFD    217 782-4617               
 
SPECIALIZED CARE FOR CHILDREN— 
   (1) REGIONAL OFFICE       421 S GRAND AV W SPFD    217 524-2000             
        (2) TDD ONLY  217 524-2011             
 
SPRINGFIELD EMPLOYMENT AND TRAINING CENTER  

1300 S 9TH SPFD     217 782-3846    
 



UNITED STATES GOVERNMENT— 
   (1) AGRICULTURE DEPT OF— 
       (2) AGRICULTURAL MARKETING SERV— 
           (3) LIVESTOCK MKT NEWS        FAIRGROUNDS SPFD         217 782-4925               
 
UNIVERSITY OF ILLINOIS— 
   (1) SPECIALIZED CARE FOR CHILDREN DIV OF-- 
        (2) REGIONAL OFFICE 421 W SOUTH GRAND AV SPFD 217 524-2000         
        (2) TDD ONLY     217 524-2011             
 
UNIVERSITY OF ILLINOIS SANGAMON-MENARD EXTENSION UNIT 

@ EXT BLDG STATE FAIRGROUNDS SPFD              217 782-4617               
   
VACHEL LINDSEY HOME STATE HIST SITE 

603 S 5TH SPFD  217 524-0901           
 
VIETNAM VETERANS MEMORIAL     

OAK RIDGE CEMETERY SPFD  217 782-2717             
 
WCIA-WCFN CHANNEL 3-49  
   (1) NEWS BUREAU      STATE CAPITOL SPFD       217 782-2216        
 
 
 
The Cross Reference listings you are paying for are: 
 
ILLINOIS STATE OF-- 
(1) CIRCUIT BREAKER/PHARMACEUTICAL ASSISTANCE   
      SEE AGING DEPT OF     
 
ECONOMIC DEVELOPMENT    
     SEE ILLINOIS STATE OF  
     COMMERCE & ECONOMIC OPPORTUNITY                   
 
ILLINOIS STATE OF--  
     (1) REGISTRATION & EDUCATION  
     SEE PROFESSIONAL REGULATION                    
 
ILLINOIS STATE OF--  

(1) ENERGY AND NATURAL RESOURCES  
SEE COMMERCE & ECONOMIC OPPORTUNITY DEPT OF 

   



0 Illinois State Of    

1 All Ofcs Except Those Listed Below-TDD & Voice  (217) 782-2000

1 Aging Dept On  (800) 252-8966

2 Circuit Breaker/Pharmaceutical Assistance  (800) 624-2459

2 TDD  (888) 206-1327

1 Agriculture Dept Of    

2 General Info Fairgrounds Spfd (217) 782-2172

2 TDD Only  (217) 524-6858

2 Director's Office  (217) 785-4789

3 Budget & Fiscal Services  (217) 782-5687

3 Computer Services  (217) 785-1144

3 Human Resources  (217) 785-5099

3 Legislative Affairs  (217) 782-9013

3 General Counsel  (217) 785-4507

3 Marketing & Promotion  (217) 782-8110

4 Market News  (217) 782-4925

2 Ag Products Inspection  (217) 782-3817

2 Buildings & Grounds  (217) 782-0789

3 Security  (217) 782-2622

2 Business Services  (217) 782-6661

3 Credentials  (217) 782-4873

3 Non-Fair Events  (217) 782-1698

3 Fair Events  (217) 785-1980

2 IL State Fair  (217) 782-6661

3 Competitive Events  (217) 782-0786

3 Entertainment/Ticket Office  (217) 782-1979

3 Horse Events  (217) 782-0786

3 Special Events  (217) 785-3482

3 Fair Time Only  (217) 524-9800

2 County Fairs & Horse Racing  (217) 782-4231

2 Land & Water Resources  (217) 782-6297

2 Natural Resources Div Of  (217) 785-4233

2 Warehouses  (217) 782-2895

2 Weights & Measures  (217) 785-8301

2 Agricultural Industry Regulation Div Of  (217) 524-2477

2 Environmental Programs  (217) 785-2427

2 Food Safety & Animal Protection Div Of  (217) 557-4645

3 Animal Health & Welfare  (217) 782-4944

3 Meat & Poultry Inspection  (217) 782-6684

1 Appellate Prosecutor    

2 Dir Ofc 725 S 2nd Spfd (217) 782-1628



1 Architect Of The Capitol Stratton Spfd (217) 782-7863

2 TDD Only  (866) 847-6175

1 Attorney General Lisa Madigan 500 S 2nd Spfd (217) 782-1090

2 Conference Registration Hotline  (866) 376-7215

2 Consumer Fraud Hotline  (800) 243-0618

2 Crime Victims Assistance Hotline  (800) 228-3368

2 Electric Rate Relief  (877) 354-3345

2 Environmental Crimes Hotline  (888) 288-9436

2 Health Care Hotline  (877) 305-5145

2 I-Sort  (888) 414-7678

2 Latino Consumer Hotline  (866) 310-8398

2 Mortgage Helpline  (866) 544-7151

2 Senior Citizens Consumer Hotline  (800) 243-5377

2 TDD Only  (877) 844-5461

2 Veterans Hotline  (800) 382-3000

1 Auditor General 740 E Ash Spfd 62701 (217) 782-6046

2 TDD Only  (888) 261-2887

1 Capital Development Board Stratton Office Bldg Spfd 62701 (217) 782-2864

1 Central Management Services Dept Of    

2 Benefits-Insurance-201 E Madison    

3 General Information  (217) 782-2548

2 Communication-Computer Svcs-120 W Jefferson    

3 Telephone & Data Services  (217) 524-4784

3 Illinois Century Network  (217) 557-6555

3 Satellite Service  (217) 782-3570

2 Employment Opportunities-130 W Mason    

3 Career Services  (217) 524-1321

3 Testing  (217) 557-6885

3 TDD  (217) 524-1383

2 State-Fed Surplus-1924 S 10 1/2 St    

3 All Departments  (217) 785-6903

2 Stratton Building-401 S Spring    

3 Director's Office  (217) 782-2141

3 Employee Upward Mobility  (217) 524-1073

3 Leased Facilities  (217) 782-9117

3 Personnel  (217) 782-6921

3 Press-Media Information  (217) 558-1548

3 Purchasing  (866) 455-2897

3 Real Property-State Owned Facilities  (217) 524-4444

3 State Use  (217) 782-6143

2 TDD  (217) 785-3979



2 Vehicles-State Garage-200 E Ash    

3 All Departments  (217) 782-2536

1 Children & Family Services Dept Of    

2 State Adm Ofc 406 E Monroe Spfd    

3 Director's Office  (217) 785-2509

3 Advocacy Office  (217) 524-2029

3 Budget & Finance 628 E Adams Spfd (217) 785-2468

3 Child Welfare-Protective Services Division  (217) 785-2513

3 Communications-Community Relations  (217) 785-1700

3 Employee Services  (217) 785-2586

3 Interstate Compact  (217) 785-2680

3 Legal Services  (217) 785-2558

3 Licensing  (217) 785-2688

2 Child Abuse Hotline  (800) 252-2873

3 TDD  (800) 358-5117

3 Child Abuse Out Of State Number 406 E Monroe Spfd (217) 785-4020

2 Foster & Day Care Info 4500 S 6th St Rd Spfd 62701 (217) 786-6830

2 Office Of Child & Family Policy 406 E Monroe Spfd (217) 524-1983

2 Foster Care Hotline  (800) 624-5437

2 Home Of Relative Payment Information  (800) 525-0499

2 Inspector General  (800) 722-9124

2 Springfield Field Office 521 S 11th Spfd (217) 782-4000

3 TDD  (217) 524-3167

1 Circuit Breaker/ Pharmaceutical Assistance    

  See Aging Dept On    

1 Civil Service Comm 400 W Monroe Spfd (217) 782-7373

2 TDD  (888) 261-2819

1 Commerce Commission    

2 General Information 527 E Capitl Av Spfd (217) 782-7295

2 Chairman  (217) 782-7907

2 Commissioners  (217) 782-7701

2 Consumer Services  (800) 524-0795

3 TDD Only  (800) 858-9277

2 Executive Director  (217) 785-7456

1 Commerce Economic Opportunity Dept Of    

2  500 E Monroe Spfd (217) 782-7500

2 Director's Office  (217) 782-3233

2 Legal Counsel  (217) 524-5696

2 Human Resources  (217) 785-1577

2 Coal Development & Marketing  (217) 782-6370

2 Community Development  (217) 785-6174



2 Environmental Assistance  (800) 252-3998

2 TDD Only  (800) 785-6055

2 First Stop Business Hotline  (800) 252-2923

2 Illinois Business Assistance Line  (800) 252-2923

2 Il Employment & Training Customer Access  (888) 367-4382

2 Illinois Small Business Hotline  (800) 252-2923

2 Small Business Development Center Network  (800) 252-2923

2 Small Business Regulatory Flexibility Office  (800) 252-2923

2 Tourism Information  (800) 226-6632

1 Commission On Government Forecasting And Accountability 703 Stratton Ofc Bldg Spfd (217) 782-5320

1 Comprehensive Health Insurance Plan 320 W Washington Spfd (217) 782-6333

2 Toll Free  (866) 851-2751

1 Comptroller    

2 Executive Office 201 Capitol Spfd (217) 782-6000

2 Human Resources 325 W Adams Spfd (217) 782-6084

2 Records Center (Records Research/Retrieval)  (217) 782-5897

2 TDD Only  (217) 782-1308

2 James R Thompson Center 100 W Randolph Chgo    

3 Cemetery Care  (877) 203-3401

3 Local Government Assistance  (877) 304-3899

1 Corrections Dept Of    

2 General Office 1301 Concordia Ct Spfd 627025643 (217) 558-2200

2 Springfield Parole Office 4500 S 6th St Rd Spfd (217) 786-6035

2 Springfield Regional Office 4500 S 6th Street Rd Spfd 62701 (217) 786-6830

3 TDD  (217) 786-7244

2 Public Safety Shared Services Center 1301 Concordia Ct Spfd (217) 557-6010

1 Courts    

2 Supreme Court    

3 Clerk Supreme Court Bldg 62701 (217) 782-2035

3 Library Supreme Court Bldg 62701 (217) 782-2424

3 Marshall Supreme Court Bldg Spfd (217) 782-7821

3 TDD Only  (217) 524-8132

2 Appellate Court 201 W Monroe Spfd (217) 782-2586

2 Administrative Office    

3 Executive Office 3101 Old Jacksonville Rd Spfd (217) 557-8552

3 Administrative Services 3101 Old Jacksonville Rd Spfd (217) 782-7770

3 Court Services 3101 Old Jacksonville Rd Spfd (217) 785-2125

3 General 3101 Old Jacksonville Rd Spfd (217) 558-4490

3 Judicial Education 3101 Old Jacksonville Rd Spfd (217) 524-6426

3 Judicial Management Information Services 3101 Old Jacksonville Rd Spfd (217) 785-3272

3 Probation 3101 Old Jacksonville Rd Spfd (217) 785-0413



3 Supreme Court Internal Audit 3101 Old Jacksonville Rd Spfd (217) 557-3995

3 TDD Only 3101 Old Jacksonville Rd Spfd (217) 524-6428

1 Deaf & Hard Of Hearing Commission Springfield (877) 455-3323

2 TDD & Voice 1630 S 6th Spfd (217) 557-4495

1 Educational Labor Relations Board 320 W Washington Spfd (217) 782-9068

1 Emergency Management Agency 2200 S Dirksen Pkwy Spfd (217) 782-7860

2 1035 Outer Park Dr Spfd  (217) 785-9900

2 Support Services 4800 Rodger Spfd (217) 557-4893

1 Employment Security Dept Of    

2 Office Of The Director 850 E Madison Spfd (217) 785-5069

2 Employment Security Local Ofc 1300 S 9th Spfd (217) 782-3846

2 Employer Report/Tax Processing 2980 Baker Dr Spfd (217) 524-5736

2 Downstate Appeals 850 E Madison Springfield (800) 423-2458

2 Account Maintenance Unit 850 E Madison Spfd (217) 782-2790

2 Central Regional Ofc 850 E Madison Spfd (217) 782-0157

1 Energy And Natural Resources    

  See Commerce Economic Opportunity Dept Of    

1 Executive Ethics Commission 401 S Spring Spfd (217) 558-1393

1 Executive Inspector General Office Of 607 E Adams Spfd (866) 814-1113

2 TDD Only  (888) 261-2734

1 Environmental Protection Agency 1021 North Grand Ave E 62702    

2 Numbers Not Listed Below  (217) 782-2829

2 Air Pollution  (217) 782-7326

2 Community Relations  (217) 782-5562

2 Director's Office  (217) 782-3397

2 Laboratory Service  (217) 782-9873

2 Land Pollution    

3 General  (217) 782-6761

3 Leaking Underground Storage Tanks  (217) 782-6762

3 Permits  (217) 524-3300

3 Remediation Management Section  (217) 782-6761

3 Waste Reduction And Compliance Section  (217) 785-8604

2 Legal Counsel  (217) 782-5544

2 Office Human Resources  (217) 524-8808

2 Office Pollution Prevention  (217) 782-8700

2 Office Of Associate Director  (217) 557-7826

2 Office Of Emergency Response  (217) 782-3637

2 Permits    

3 Air  (217) 782-2113

3 Land  (217) 524-3300

3 Public Water Supplies  (217) 782-1724



3 Water Pollution  (217) 782-0610

2 Public Water Supplies    

3 General  (217) 782-9470

3 Groundwater Section  (217) 782-1020

3 Compliance  (217) 782-9720

3 Operator Cert  (217) 785-0561

3 Permits  (217) 782-9470

2 Vehicle Emissions Testing  (217) 785-7449

2 Water Pollution    

3 General  (217) 782-1654

3 Compliance  (217) 782-9720

3 Infrastructure Financial Assistance Section  (217) 782-2027

3 Operator Cert  (217) 782-9720

3 Permits  (217) 782-0610

3 Watershed Management Section  (217) 782-3362

1 Financial And Professional Regulation Dept Of    

2 General Information 320 W Washington Spfd (217) 557-1450

3 TDD Only  (217) 524-6735

3 Fax  (217) 782-5020

2 Banking Division Of    

3 General Information 320 W Washington Spfd (217) 782-3000

3 TDD Only  (217) 524-6644

3 Bank Supervision  (217) 785-2847

4 Fax  (217) 557-0330

3 Bureau Of Banks And Trust  (217) 785-2900

4 Fax  (217) 557-0330

3 Fiduciary Activities/Information Technology Supervision  (217) 785-2901

4 Fax  (217) 557-0330

3 Residential Finance/Thrifts  (217) 782-3000

4 Fax  (217) 557-0330

2 Financial Institutions Division Of    

3 General Information 320 W Washington Spfd (217) 782-2831

3 Consumer Credit  (217) 782-3704

3 Credit Union  (217) 782-2833

3 Title Insurance  (217) 558-7009

2 Professional Regulation Division Of    

3 General Information 320 W Washington Spfd (217) 785-0800

4 TDD Only  (217) 524-6735

4 Fax  (217) 782-7645

3 Auctioneer Licensing Information  (217) 782-3414

4 Fax  (217) 557-8483



4 Fax  (217) 782-2549

3 Home Inspector Licensing Information  (217) 782-3414

4 Fax  (217) 782-3390

3 Enforcement/Investigations  (217) 557-1327

3 Initial Professional Licensing Information  (217) 782-8556

3 Professional License Application Forms  (217) 782-8556

3 Professional License Application Forms  (217) 785-8158

3 Professional License Renewal  (217) 782-0458

3 Real Estate Appraisal Licensing Information  (217) 782-3414

4 Fax  (217) 782-3390

3 Real Estate Licensing Information  (217) 782-3414

4 Fax  (217) 782-3390

3 Time Share/Land Sales  (217) 782-2879

4 Fax  (217) 557-8464

1 General Assembly Retirement System    

2 General Info 2101 S Veterns Pkwy Spfd (217) 782-8500

1 Governor    

2 Ofc Capitol Building 62706 (217) 782-6830

2 Mansion 5th & Jacksn 62701 (217) 782-6450

2 Governors Office Of Citizens Action 222 S College Spfd (217) 782-0244

1 Governor's Office Of Management And Budget 108 Capitol Bldg Spfd (217) 782-4520

1 Guardianship & Advocacy Commission    

2  401 S Spring Spfd (217) 785-1540

2 After Hours Weekends & Holidays  (866) 503-9078

1 Healthcare And Family Services    

2 Director  (217) 782-1200

2 Health Benefits Hotline  (800) 226-0768

2 All Kids  (866) 468-7543

2 Fraud Hotline  (800) 252-8903

2 Child Support General Information/Customer Call #  (800) 447-4278

2 Child Support TDD  (800) 526-5812

2 Office Of Communications    

3 General Info  (217) 782-1200

3 Press Calls  (217) 558-1543

2 Personnel Services  (217) 782-3328

2 TDD For HFS Programs  (800) 526-5812

1 Higher Education Board Of    

2  431 E Adams Spfd (217) 782-2551

2 TDD Line  (888) 261-2881

1 Historic Preservation Agency    

2 Executive Office 313 S 6th Spfd (217) 785-7930



2 Abraham Lincoln Presidentail Library 112 S 6th Spfd (217) 558-8844

2 Abraham Lincoln Presidential Library Reference Desk 112 S 6th Spfd (217) 524-6358

2 Abraham Lincoln Presidential Museum 212 S 6th    

3 Administration  (217) 558-8882

3 Volunteer Services  (217) 558-8872

2 Education And Publications 313 S 6th Spfd (217) 524-6045

2 Historic Sites Div 313 S 6th Spfd (217) 785-1584

2 Preservation Services Div 1 Old State Capitol Bldg Spfd (217) 782-4836

1 Historic Sites    

2 Dana Thomas House 301 E Lawrnc 62701 (217) 782-6776

2 Lincoln Herndon Law Ofc/Old State Capitol 1 Old State Capitl Plz Spfd 62701 (217) 785-7960

2 Lincolns Tomb/Vietnam Veterans Memorial Oak Ridge Cemetery Spfd (217) 782-2717

2 Vachel Lindsay Home 603 S 5th Spfd 62703 (217) 524-0901

1 Human Rights Commission Stratton Ofc Bldg 62701 (217) 785-4350

1 Human Rights Dept Of 222 S College Spfd 62701 (217) 785-5100

2 TDD-Services For The Deaf  (217) 785-5125

1 Human Services Dept Of    

2 General Information  (800) 843-6154

2 Office Of The Secretary PhD  (217) 557-1601

3 Budget  (217) 782-7522

3 Business Services  (217) 786-2168

2 Office Of The Secretary  (217) 557-1601

2 Assistant Secretary -Operations  (217) 557-1615

2 Inspector General  (217) 786-6865

2 Mental Health/Tn 217 782-7555    

3 Lincoln Dev Ctr 861 S State Lincoln 626562571 (217) 732-2294

2 Assistant Secretary-Operations  (217) 557-1615

2 Assistant Secretary-Programs  (217) 558-4996

2 Chief of Staff  (217) 558-7154

2 Chief Operating Officer  (217) 557-1613

2 Chief Financial Officer  (217) 557-1543

2 State Purchasing Office  (217) 782-1534

2 Administrative Services    

3 Business Services  (217) 786-2168

3 Contract Administration  (217) 785-9260

3 Fiscal Services  (217) 782-7554

3 Human Resources  (217) 785-1544

2 Alcoholism & Substance Abuse  (217) 557-9437

2 Mental Health  (217) 782-7555

3 McFarland Mental Health Center    

4 Administration  (217) 786-6900



4 If No Answer  (217) 786-6881

4 Business Office  (217) 786-6936

4 TDD Only  (217) 786-7241

4 Medical Director  (217) 786-6994

4 Hospital Administrator  (217) 786-6994

2 Human Capital Development  (217) 785-3300

3 Sangamon Co Human Services 100 S Dr Martin Luther King Jr Dr Spfd (217) 782-0400

3 TDD Only  (888) 642-3448

3 Office Of Program Support & Fiscal Mgt  (217) 785-0480

3 Office Of Child Care  (217) 785-2559

2 Community Relations  (217) 557-1564

2 Developmental Disabilities  (217) 524-7065

2 Office of General Counsel  (217) 785-9761

3 TDD Assistance Hearing  (877) 734-7429

2 Legislation  (217) 557-1551

2 Rehabilitation Services  (217) 782-2094

3 Rehabilitation Services Dist Office 1124 N Walnut Spfd (217) 782-4830

3 Rehabilitation Services TDD  (866) 268-9549

3 Disability Determination TDD Only  (800) 362-7754

3 Disability Determination  (800) 225-3607

1 IL Gaming Board 801 S 7th Spfd (217) 524-0226

1 Illinois Arts Council    

2 National City Bank Building 1 North Old State Capitol Plaza Spfd (217) 557-6122

3 Fax Line  (217) 557-6134

1 Illinois Community College Board 401 E Capitl Av Spfd 62701 (217) 785-0123

2 TDD  (217) 782-5645

1 Illinois Council On Developmental Disabilities 830 S Spring Spfd (217) 782-9696

2 TDD  (888) 261-2717

1 Illinois Finance Authority 500 E Monroe Spfd (217) 782-5792

1 Illinois Labor Relations Board One Natural Resourses Way Spfd (217) 785-3155

1 Illinois Law Enforcement Training And Standards Board 4500 S 6th St Road Spfd (217) 782-4540

1 Illinois Student Assistance Commission    

2 500 W Monroe Spfd  (217) 782-6767

2 General Inquiries  (217) 782-2577

2 Stafford Student Loan Program  (217) 782-2577

2 1755 Lake Cook Rd Deerfield    

3 Prepaid Tuition Program-College Illinois  (877) 877-3724

3 Default Prevention Services  (800) 899-4722

3 College Zone  (800) 899-4722

3 Collection Services  (800) 934-3572

2 Hotline Numbers    



3 DHS Helpline  (800) 843-6154

4 TDD Only  (800) 447-6404

3 Provider Assistance  (800) 804-3833

4 TDD Only  (877) 434-1082

3 Welfare & Medical Fraud Hotline  (800) 252-8903

1 Inspector General Office Of    

2 Hotline 100 W Randolph Chgo (888) 814-4646

1 Insurance Department Of    

2 General Information 320 W Washington Spfd (217) 782-4515

3 Fax  (217) 782-5020

2 Consumer Assistance Hotline  (866) 445-5364

2 Office Of Consumer Health Insurance  (877) 527-9431

2 Consumer Complaints  (217) 558-3910

2 Financial Corporate Regulatory-LAH  (217) 558-3904

2 Financial Corporate Regulatory-P&C  (217) 558-3906

2 Producer License Section  (217) 782-6366

2 Public Pension Division  (217) 782-7542

2 Senior Health Insurance Program  (800) 548-9034

2 To Report Workers' Compensation Fraud  (877) 923-8648

1 Insurance Department Of Spfd (217) 524-4872

1 Joint Committee On Administrative Rules Stratton Office Bldg Spfd 62701 (217) 785-2254

1 Judges Retirement System    

2 General Info 2101 S Veterans Pkwy Spfd (217) 782-8500

1 Juvenile Justice Dept Of 707 N 15th Spfd (217) 557-1030

1 Labor Dept Of 900 S Spring Spfd (217) 782-6206

2 Information    

3 Child Labor Hotline  (800) 645-5784

1 Legislative Info System Stratton Office Bldg Spfd 62701 (217) 782-3944

2 Legislative Audit Commission  (217) 782-7097

2 TDD Only  (217) 782-2050

1 Legislative Printing Unit Stratton Office Bldg 62701 (217) 782-7312

1 Legislative Reference Bur 112 Capitol Bldg Spfd (217) 782-6625

1 Legislative Research Unit 222 College Spfd 62701 (217) 782-6851

1 Legislature    

2 House Of Representatives    

3 Speaker Of The House 300 Capitol Bldg 62701 (217) 782-5350

4 Chief Of Staff  (217) 782-6360

4 Clerk Of The House  (217) 782-8223

4 Issues Development Unit  (217) 782-4040

4 Research/Appropriation Staff  (217) 782-8795

4 Technical Review Staff  (217) 782-7600



3 Minority Leader 316 State House Spfd (217) 782-1331

4 Chief Of Staff  (217) 782-5104

4 Press Staff  (217) 782-5537

4 Research/Appropriation Staff  (217) 782-2373

2 Senate    

3 President 327 Capitol Bldg Spfd (217) 782-2728

3 Republican Leader 309 Capitol Bldg Spfd (217) 782-7730

3 Secy Of The Senate 403 Capitol Bldg Spfd (217) 782-5715

1 Military Affairs Department Of    

2 Illinois Air National Guard Capitol Airport    

3 183rd Fighter Wing 3101 J David Jones Pkwy Spfd 62707 (217) 757-1285

3 Base Commander  (217) 757-1219

3 Base Logistics  (217) 757-1246

3 Base Operations  (217) 757-1202

3 Base Support  (217) 757-1226

3 Media Inquiries  (217) 757-1374

3 Recruiting Office  (217) 757-1285

2 Illinois National Guard    

3 Adjutant General Of Illinois  (217) 761-3500

3 Assistant Adjutant General Army  (217) 761-3589

3 Chief Of Staff  (217) 761-3506

3 EEO Office  (217) 761-3518

3 Facilities Division  (217) 761-3592

3 Family Assistance Officer  (217) 761-3932

3 Illinois State Military Museum  (217) 761-3384

3 Inspector General Office  (217) 761-3733

3 Personnel-Federal  (217) 761-3540

3 Plans Opns And Trng  (217) 761-3573

3 Plans Opns And Trng  (217) 761-3573

3 Public Affairs  (217) 761-3569

3 Senior Army Advisor  (217) 761-3505

1 Museum    

2 Monday Thru Saturday 8:30 AM To 5 PM  (217) 782-7386

2 Sunday Noon To 5 PM  (217) 782-7386

2 Research & Collections Center 1011 E Ash Spfd (217) 785-0037

1 Natural Resources Dept Of One Natural Resources Way 62702    

2 General Information  (217) 782-6302

2 Conservation-General Information  (217) 782-6302

2 General Administration Office Of  (217) 782-0179

2 Commercial Licenses & Permits  (217) 785-3423

2 Conservation Foundation  (217) 785-2003



2 Director's Office  (217) 782-6302

2 Capital Developmental Office Of  (217) 782-1807

2 Concessions & Lease Mgt Div Of  (217) 782-0179

2 Data Systems  (217) 782-6232

2 EEO Officer Office Of  (217) 785-0067

2 Fiscal Management Office Of  (217) 785-8552

2 Human Resources Div Of  (217) 782-7616

2 Hunting & Fishing Licenses  (217) 782-2965

2 Hunting Permits  (217) 782-7305

2 Land Management & Education Office Of  (217) 782-6752

3 Land Management Div Of  (217) 782-6752

2 Law Enforcement Office Of  (217) 782-6431

2 Legal Services Office Of  (217) 782-1809

2 Legislation Office Of  (217) 785-0073

3 Constituency Services Div Of  (217) 782-4963

2 Mines & Minerals Office Of    

3 Abandoned Mines Div Of  (217) 782-0588

3 Land Reclamation Div Of  (217) 782-4970

3 Mine Safety & Training Div Of  (217) 782-6791

3 Oil & Gas Div Of  (217) 782-7756

2 Public Services Office Of  (217) 782-7454

3 Marketing Services  (217) 785-0972

3 Publication Services  (217) 782-7454

2 Realty & Environmental Assessment Office Of  (217) 782-7940

3 Land Acquisition Div Of  (217) 782-7940

3 Natural Resource Review & Coordination Div Of  (217) 785-5500

3 Planning Div Of  (217) 782-3715

2 Scientific Research & Analysis Office Of  (217) 524-9506

3 Illinois State Museum  (217) 782-7386

2 Water Resources Office Of  (217) 782-2152

3 Program Development Div Of  (217) 782-3488

3 Project Implementation Div Of  (217) 782-0900

2 Watercraft & Snowmobile Registration  (217) 557-0180

1 Pollution Control Board 1021 E North Grand Av Spfd (217) 524-8500

2 FAX  (217) 524-8508

1 Prisoner Review Board 319 E Madisn 62701 (217) 782-7273

1 Property Tax Appeal Board 402 Stratton Ofc Bldg Spfd (217) 782-6076

1 Public Health Dept Of    

2 Legal Services  (217) 782-2043

2 Governmental Affairs  (217) 782-6187

2 Finance & Administration 535 W Jefferson Spfd (217) 785-2033



3 Accounting Services  (217) 782-5934

3 Vital Records-Births-Deaths-Adoptions 605 W Jefferson Spfd (217) 782-6553

2 Human Resources  (217) 785-2031

2 Health Promotion 535 W Jefferson Spfd (217) 785-4093

3 Chronic Disease Prevention & Control  (217) 782-3300

3 Injury & Tobacco Use Prevention  (217) 785-2060

3 Oral Health  (217) 785-4899

3 Childrens Health & Safety  (217) 557-5097

2 Health Protection 525 W Jefferson Spfd (217) 782-3984

3 Div Of Laboratories 825 Rutledge Spfd 62701 (217) 782-6562

3 Environmental Health  (217) 782-5830

4 Asbestos & Lead Programs  (217) 782-3517

3 Food Drug & Dairies  (217) 785-2439

3 Infectious Diseases  (217) 785-7165

3 Plumbing Program  (217) 524-0791

2 Policy Planning & Statistics 525 W Jefferson Spfd (217) 785-2040

3 IL Health Facilities Plan Board  (217) 782-3516

3 Rural Health  (217) 782-1624

3 Epidemiological Studies 535 W Jefferson Spfd (217) 785-1873

3 Health Policy  (217) 782-6235

3 Health Statistics  (217) 785-1064

2 Health Care Regulation 525 W Jefferson Spfd (217) 782-2913

3 Home Health Agency  (217) 782-7412

3 Hospitals  (217) 782-0514

2 Preparedness & Response  (217) 558-0560

3 Disaster Planning & Readiness  (217) 558-0560

3 Emergency Medical Services  (217) 785-2080

2 Hotline Numbers    

3 AIDS/HIV & STD Hotline  (800) 243-2437

3 Immunization Hotline  (800) 526-4372

3 Long Term Care/Nursing Home Hotline  (800) 252-4343

3 TDD  (800) 547-0466

2 Women's Health 535 W Jefferson Spfd (217) 524-6088

1 Registration & Education    

  See Professional Regulation    

1 Revenue Dept Of 101 W Jefferson    

2 Toll Free Taxpayer Assistance/Customer Service  (800) 732-8866

3 TDD  (800) 544-5304

3 If Busy  (217) 782-3336

2 Audit Bureau  (217) 782-9800

2 Bingo & Charitable Games  (217) 785-5864



2 Business Hotline  (217) 524-4772

2 Business Registration Information  (217) 785-3707

2 Collection Bureau  (217) 782-2988

2 Criminal Investigations  (217) 785-8200

2 Day Care Center  (217) 785-7499

2 Directory Assistance-General Information  (217) 785-7100

2 Electronic Commerce Division  (217) 524-4767

2 Excise Taxes Division  (217) 782-6045

2 Hearings  (217) 782-6995

2 Labor Relations  (217) 785-0959

2 Legal Services  (217) 782-7054

2 Legislative Liaison  (217) 785-5918

2 Liquor Control Commission  (217) 782-2136

2 Local Governmental Services  (217) 782-3627

2 Lottery    

3 General Information/Check Writing Center  (217) 557-6493

3 Winning Numbers  (217) 557-6493

3 Toll-Free Nationwide  (800) 252-1775

3 Problem Gambling Hotline  (800) 426-2537

3 Sales & Marketing Regional Office  (217) 524-5246

2 Media Relations  (217) 782-3128

2 Motor Fuel  (217) 782-2291

2 Motor Fuel Use Tax (IFTA)  (217) 785-1397

2 Personnel  (217) 782-6238

2 Purchasing  (217) 782-5414

2 Sales Tax-Specific Account Inquiries  (217) 782-7517

2 Tax Fraud Hotline  (800) 243-2811

1 Secretary Of State    

2 General Information  (800) 252-8980

2 Administrative Hearings Howlett Bldg Spfd (217) 782-7065

2 Accounting Revenue Dept Howlett Bldg    

3 Administrative Office  (217) 782-6821

3 Refunds/Circuit Breaker  (217) 782-6824

2 Budget & Fiscal Management  (217) 782-8892

2 Business Services Howlett Bldg    

3 Corporations  (217) 782-6961

3 Certified Copies  (217) 782-6875

3 Reinstatements  (217) 782-1837

3 Uniform Commercial Code  (217) 782-7518

3 Limited Liability Company  (217) 524-8008

3 Limited Partnerships/RLLP  (217) 785-8960



2 Chicago Information Line  (312) 793-1010

2 Communications Howlett Bldg 62701 (217) 782-5763

2 Court Of Claims 630 S College 62701 (217) 782-7101

2 Disabled Parking & Placards  (217) 782-2709

2 Driver Services 2701 S Dirksen Pkwy    

3 Driver License General Info  (217) 782-6212

3 Driver Record Information  (217) 782-2720

3 Exam Station 316 Klein Spfd (217) 782-4850

2 Executive Office Capitol Bldg Spfd 62701 (217) 782-2201

3 Press & Media Relations Capitol Bldg Spfd (217) 782-5984

2 Index 111 E Monroe Spfd 62701 (217) 782-7017

2 Personnel Howlett Bldg Spfd 62701 (217) 782-4783

2 Physical Services Howlett Building    

3 Administrative Office  (217) 782-3955

2 Physical Services Howlett Building Spfd    

3 Special Events  (217) 782-8495

3 Tours  (217) 782-2099

3 Visitor Center  (217) 524-6620

2 Vehicle Services Howlett Bldg    

3 Commercial & Farm Truck-Farm  (217) 785-1800

3 Dealer License  (217) 782-7817

3 Mandatory Insurance & EPA Emissions  (217) 524-4946

3 Tow Trucks  (217) 782-2885

3 Vanity-Personalized Plates  (217) 785-0005

3 Non-Standard Plates  (217) 785-4175

2 Physical Services Administration Office  (217) 782-3955

2 Police Command Center  (217) 782-7126

3 Capitol Police Howlett Bldg Spfd (217) 782-6008

3 District 3 Headquarters  (217) 785-5486

2 Public Inquiry Line  (217) 785-3000

2 Securities Enforcement & Registration 300 W Jefferson Spfd (217) 782-2256

2 State Archives Norton Bldg Spfd 62701 (217) 782-4682

2 State Library 300 S 2nd 62701 (217) 785-5600

1 Specialized Care For Children    

2 Central Administrative Office 3135 Old Jackson Rd Spfd (217) 558-2350

3 Regional Office 421 S Grand Av W Spfd (217) 524-2000

4 TDD Only  (217) 524-2011

3 Or Call  (800) 322-3722

1 State Appellate Defender 400 W Monroe    

2 Administrative Ofc  (217) 782-7203

2 Fourth Judicial Dist  (217) 782-3654



1 State Board Of Education    

2 Information & Publications 100 N 1st Spfd (217) 782-4321

2 State Superintendent Of Education  (217) 782-2221

3 General Counsel/Legal  (217) 782-8535

3 Board Services  (217) 557-6626

3 Governmental Relations  (217) 782-6510

3 Human Resources  (217) 782-6434

3 Internal Audit  (217) 782-2237

3 Public Information  (217) 782-4648

2 Educational Programs  (217) 782-2221

3 Career & Technical Education  (217) 782-4620

3 Early Childhood  (217) 524-4835

3 Grants & Programs  (217) 524-4832

2 Financial Support Services  (217) 782-0249

3 Administrative Services  (217) 782-4387

3 Budget & Financial Management  (217) 782-0249

3 Data Systems  (217) 782-4313

3 External Assurance  (217) 782-7970

3 Fiscal & Procurement  (217) 785-8777

3 Funding & Disbursements  (217) 782-5256

3 School Business Services  (217) 785-8779

3 Technology Support  (217) 782-4313

2 School Support Services  (217) 782-4123

3 Educator & School Development  (217) 782-2948

3 Educator Certification  (217) 557-6763

3 Nutrition Programs  (217) 782-2491

2 Special Education  (217) 782-4870

3 Special Education Services  (217) 782-5589

2 Standards & Assessments  (217) 782-0354

3 Assessment  (217) 782-4823

3 Curriculum & Instruction  (217) 557-7323

3 Data Analysis & Progress Reporting  (217) 782-3950

2 Toll Free-General Information & Publications  (866) 262-6663

2 Toll Free-Nutrition Programs  (800) 545-7892

2 TDD-General Office  (217) 782-1900

2 TDD-Certification  (217) 782-0837

1 State Board of Elections 1020 S Spring Spfd 62704 (217) 782-4141

1 State Employees' Retirement System    

2 General Info 2101 S Veterans Pkwy 62701 (217) 785-7444

2 Accounting  (217) 785-7191

2 Benefit Claims  (217) 785-7034



2 Disabilities  (217) 785-7318

2 Insurance  (217) 785-7150

2 Pension/Death  (217) 785-7343

2 Refunds  (217) 785-7164

2 Refunds  (217) 785-7188

2 Service Credit  (217) 785-7167

2 TDD Only  (217) 785-7218

1 State Fair  (217) 782-6661

1 State Fire Marshal    

2 General Office 1035 Adlai Stevensn Dr Spfd 62701 (217) 785-0969

2 Arson Investigation  (217) 782-9116

2 Boiler & Pressure Vessel Safety  (217) 782-2696

2 Fire Prevention  (217) 785-4714

2 Management Services  (217) 782-9889

2 Personnel  (217) 785-1009

2 Personnel Standards & Education  (217) 782-4542

2 Petroleum & Chemical Safety  (217) 785-5878

1 State Police Illinois    

2 General Information    

3 Firearms Services Bureau (FOID)  (217) 782-7980

3 Crash Reports  (217) 785-0614

3 Media Office  (217) 782-6637

3 Sex Offender Registration  (217) 785-0653

2 Division Of Administration    

3 Deputy Director 801 S 7th Spfd (217) 785-2035

2 Division Of Forensic Services    

3 Deputy Director  (217) 785-7542

3 Forensic Services Command  (217) 782-4649

3 Forensic Science Laboratory 825 N Rutledge Spfd (217) 782-4975

3 Crime Scene Services Command  (217) 785-0428

3 Research & Development Lab  (217) 557-2399

2 Division Of Internal Investigation    

3 Deputy Director  (217) 782-8744

2 Division Of Operations    

3 Deputy Director  (217) 782-1320

3 District 9 Patrol    

4 Emergency-Collect Calls Accepted In Emergency  (217) 786-7110

4 Communications Center  (217) 786-6677

4 Non-Emergency  (217) 786-7107

3 Zone 4 Investigations  (217) 782-4750

3 Medicaid Fraud Control  (217) 785-3322



3 Missing & Exploited Children Information  (800) 843-5763

2 State Police Academy 3700 E Lake Shore Dr Spfd (217) 786-6902

3 Recruitment  (866) 458-7667

1 State Police Merit Board 531 Sangamon Av Spfd (217) 786-6240

1 State Retirement Systems    

2  2101 S Veterans Pkwy Spfd 62701 (217) 785-7444

2 General Assembly Retirement System  (217) 782-8500

2 Judges Retirement System  (217) 782-8500

2 State Employees' Retirement System    

3 General Info  (217) 785-7444

3 Benefit Claims  (217) 785-7034

3 Disabilities  (217) 785-7318

3 Insurance  (217) 785-7150

3 Pension/Death  (217) 785-7343

3 Refunds  (217) 785-7164

3 Refunds  (217) 785-7188

3 Service Credit  (217) 785-7167

3 TDD Only  (217) 785-7218

1 State Treasurer    

2 Exec Ofc Capitol Bldg 62701 (217) 782-2211

2 Accounting  (217) 524-4325

2 Banking 400 W Jefferson Spfd (217) 782-2793

2 E-Pay  (217) 558-4981

2 College Savings 400 W Jefferson Spfd (217) 558-7101

2 Fiscal Operations  (217) 782-6540

2 Unclaimed Property 1 W Old State Capitol Plz Spfd (217) 785-6998

2 Financial Education 400 W Monroe Spfd (217) 524-8881

2 Estate Tax  (217) 782-4296

2 Human Resources  (217) 782-6540

2 IT  (217) 782-6726

2 Scheduling-Springfield  (217) 782-2211

2 Illinois Funds  (217) 524-4910

2 Inspector General  (217) 557-1972

2 Internal Audit  (217) 782-6540

2 Legislative Capitol Bldg Spfd (217) 782-2211

2 Printing  (217) 785-1939

2 Program Assistance Springfield (866) 458-7327

2 Warrant  (217) 782-7946

3 Forgery  (217) 524-0458

1 Teachers Retirement System    

2 General Information  (217) 753-0311



2 Counseling Center  (800) 877-7896

2 Employer Services/Accounting  (888) 877-0890

2 Information Systems  (217) 753-0342

2 Main Facsimile  (217) 787-2269

2 Employer Services Accounting Facsilmile  (217) 753-0969

2 TDD Only Springfield  (866) 326-0087

1 Transportation Dept Of    

2 General Info 2300 S Dirksen Pkwy 62701 (217) 782-7820

3 TDD Only  (217) 524-4875

2 Secretary  (217) 782-5597

2 Chief Counsel Ofc Of    

3 Chief Counsel  (217) 782-0692

3 Deputy Chief Counsel  (217) 782-3215

3 Claims Bur Of  (217) 782-6263

2 Highways District 6 Office Div Of    

3  126 E Ash Spfd 62701 (217) 782-7301

3 Administrative Services Bur Of  (217) 782-7301

3 Project Implementation Bur Of  (217) 782-7400

3 Land Acquisition  (217) 782-2063

3 Local Roads & Streets Bur Of  (217) 782-4690

3 Operations Bur Of  (217) 782-7314

3 Program Development Bur Of  (217) 782-7331

3 Studies & Plans  (217) 782-4760

2 Highways Central Office Div Of 2300 S Dirksen Pkwy    

3 Dir  (217) 782-2151

3 Highway Emergencies  (217) 782-2937

3 Special Vehicle Movement Permits  (217) 782-6271

3 Bridges & Structures Bur Of  (217) 782-2124

3 Construction Bur Of  (217) 782-6667

3 Design & Environment Bur Of  (217) 782-7526

3 Land Acquisition Bur Of  (217) 782-6243

3 Local Roads & Streets Bur Of  (217) 782-3805

3 Materials & Physical Research Bur Of 126 E Ash 62701 (217) 782-7200

3 Operations Bur Of  (217) 782-7231

3 Safety Engineering Bur Of  (217) 782-3568

2 Planning & Programming Ofc Of    

3 Dir  (217) 782-6289

3 Railroads Bur Of  (217) 782-2835

3 Statewide Prog Planning Bur Of  (217) 782-2755

3 Urban Prog Planning Bur Of  (217) 782-7868

2 External Affairs Ofc Of  (217) 782-6953



3 Director  (217) 782-6953

3 Information Services Bur Of  (217) 782-6953

3 Public Information & Assistance Bur Of  (217) 782-6953

2 Aeronautics Div Of Capital Airport Spfd (217) 785-8500

3 Administrative Services Bur Of  (217) 785-8512

3 Air Operations Bur Of  (217) 785-8544

3 Airport Engineering Bur Of  (217) 785-8514

3 Aviation Safety Bur Of  (217) 785-8516

3 Dir  (217) 785-8515

2 Finance & Admin Ofc Of    

3 Dir  (217) 782-1816

3 Business Services Bur Of  (217) 785-5947

3 Employee Serv Bur Of  (217) 782-2545

3 Information Processing Bur Of  (217) 785-2400

3 Personnel Mgmt Bur Of  (217) 782-4665

3 Support Services Bur Of  (217) 782-3061

2 Governmental Affairs Ofc Of    

3 Dir  (217) 785-5139

3 State Legislation Bur Of  (217) 782-5024

2 Traffic Safety Div Of 1340 N 9th    

3 Dir  (217) 782-4972

3 Motor Vehicle Crash Report Inquiries  (217) 782-4516

3 Safety Data & Data Services Bur Of  (217) 782-6518

3 Safety Programs & Administrative Bur Of  (217) 785-3063

2 Workforce & Business Diversity Ofc Of    

3 Civil Rights Bureau  (217) 782-2762

3 Dir  (217) 785-5395

3 Small Business Services Bur Of  (217) 785-5947

1 Veterans Affairs Dept Of    

2 833 S Spring Spfd  (217) 782-6641

3 TDD Only  (217) 524-4645

2 Chicago Office  (312) 814-2460

2 Sangamon Co Veterans Service Officer  (217) 782-6645

3 Veterans Service Officer Toll Free  (800) 437-9824

2 Military Records DD214  (217) 782-4652

2 State Approving Agency  (217) 782-7839

2 Troops To Teachers Toll Free  (866) 372-3157

2 Illinois Veterans Homes    

3 Anna  (618) 833-6302

3 LaSalle  (815) 223-0303

3 Quincy  (217) 222-8641



3 Manteno  (815) 468-6581

3 Quincy  (217) 222-8641
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