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May 25, 2012 Cut Off Date for Paging Services 
 
As previously advised, the state’s contract for paging services is expiring and will not be 
renewed.  CSC representatives actively pursued development of alternative communication 
plans for agencies that have historically utilized paging services and encouraged replacement 
with cellular phones or two-way radios. 
  
Agencies with active paging devices will receive a CMS report next week identifying the 
remaining units on the State’s contract.  These pagers must be returned to the CSC (along with 
an accompanying PSR to disconnect service) by close of business May 25th.   For each pager 
not returned, your agency will be billed a $100 “lost pager fee.”   Agencies have until close of 
business June 15, 2012 to find the pager and return it to CMS for a $50 credit. 
 
If you have any questions or concerns regarding this service shutdown, please contact the 
following CSC project manager: 
 
  
Betty Russell 
CMS Customer Service Center 
120 W. Jefferson – 2nd Floor 
Springfield, IL 62702 
217-785-4441 
betty.russell@illinois.gov 
 


