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TO: Telecommunications Coordinators

FROM: William M. Vetter, Manager
Bureau of Communication and Computer Services

RE: Emergency Telephone System Act (911)

DATE: January 26, 1999

The Emergency Telephone System Act (50 ILCS 750) requires that all private businesses who
provide telecommunications facilities or services to users provide the same level of 911 service
that telecommunications carriers are providing to other businesses and users of the local 911
system.  State users will comply with this order and serve as a model for other businesses.

CMS intends to implement a service that will provide more exact location information to the
dispatch center.  The information will include:  the telephone number, extension number, and the
physical location of the source of the call.  All Centrex and PBX systems will be modified to
comply.  EKS, single line and pay phone services are not covered by the requirements of this
amendment.

CMS will proceed with implementing the requirements of the Act by modifying all PBX and
Centrex telephone systems.  Furthermore, CMS will absorb a one time aggregate charge for
conversion of systems.  Agencies will be responsible, however, for any ongoing monthly trunking
and equipment maintenance charges for the service at non-Centrex sites.  It is intended that state
entities will be compliant by June 30, 1999.

Each agency will be contacted during the next several weeks to formulate an implementation plan
and timeframe.  Agency participation in completing this activity is essential.  If you have any
questions about the E-911 project, please do not hesitate to contact either your agency CSS or
Tim Fox at (217) 524-9960.
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