
TO: Telecommunications Coordinators

FROM: Frank Cavallaro, Manager
Bureau of Communication and Computer Services

DATE: March 2, 1999

RE: On-line Operational Measurement Report (OLOMS) for Uniform Call Distribution
(UCD) offered for Centrex Central Offices

The Department of Central Management Services (CMS) is pleased to announce that agencies
now have the  ability to directly access On-line Operational Measurement Report (OLOMS)
reports.  These reports are available at Centrex central office locations with the UCD feature.
The OLOMS reports offer information concerning calls offered, abandoned calls, and deflected
calls.  The UCD feature allows incoming calls to be evenly distributed to its associated group
members.

Currently, CMS polls the UCD report information and sends it to the appropriate agencies via
mail or e-mail.

Effective April 1, 1999, CMS will no longer provide these reports to state agencies.  Agencies
interested in obtaining these reports via direct access will need a communications software
product (e.g., HyperTerminal or PC Anywhere) for VT100 terminal access to their reports.  The
following page indicates those agencies that are currently receiving OLOMS reports through
CMS.  These agencies should contact Gary Wasilewski at (217) 524-001 after acquiring a
communications software product.  Individual instruction and training on how to access these
reports will be given at that time.
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