TO: Telecommunications Coordinators

FROM:  Frank Cavalaro, Manager
Bureau of Communication and Computer Services

DATE:  June 28, 1999

RE: Introduction of 558 Prefix

On July 1, 1999 CM S will introduce 558 as a new prefix in the Springfield Centrex.

Continued growth in the types and quantities of services we offer to meet our clients' needs
requires that we add more numbers to provide those services. Y ou will begin seeing these
numbers assigned on ordersin early July.

Centrex station-to-station calls to 558 numbers will be placed as afive-digit call, just like any
other intra-system (Centrex) call. For example, to call 558-2345, userswill dial 8-2345. This
new 558 prefix joins 782, 263, 524, 785, 786 (partial), 557, as valid Springfield Centrex numbers
Should you have any questions, please contact your Division of Telecommunications Agency

Liaison.
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