STATE OF ILLINOIS
REQUEST FOR PROPOSAL
Department of Innovation and Technology
Integrated Eligibility System (IES) Program Management Office (PMO)
COVID 19.106
The Department of Innovation and Technology (“DoIT”, “Agency,” or “State”) requests proposals from responsible
Offerors to meet its needs. A brief description is set forth below for the Offeror’s convenience, with detailed requirements
in subsequent sections of this solicitation. If interested and able to meet these requirements, the State appreciates and
welcomes an Offer.
Brief Description:
The State is seeking professional services to establish a Program Management Office (PMO) that assists the State’s
executive leadership in managing and overseeing its efforts to meet pandemic-related programmatic changes and
increasing system demands to the Illinois Integrated Eligibility System (IES). IES determines eligibility for programs such
as Medicaid, the Supplemental Nutrition Assistance Program (SNAP), and the Temporary Assistance for Needy Families
program (TANF) in Illinois.
The State is soliciting proposals to secure a PMO as an emergency procurement under the Gubernatorial Disaster
Proclamation due to the spread of the Coronovirus Disease (COVID 19). Due to COVID 19, there have been multiple
pandemic-related programmatic changes and increasing system demands upon IES. The State requires a vendor that can
quickly establish a program management team, develop and execute a plan to effectively and efficiently complete priority
requirements, and maintain IES operational demands including technical refresh of IES. The State will evaluate the
proposals received and select one vendor to provide a PMO for a period not to exceed two years, which includes a
transition to a longer-term PMO established through a separate competitive solicitation.
Offerors must have a minimum of ten (10) years in the business of delivering program management services with specific
experience with large, complex information technology system implementation, modernization, or other significant
modifications. At least five of those years must be for a governmental entity.
No Illinois IES system provider or an affiliate (defined as “affiliated person” or “affiliated business” in Section 50-37(a) of
the Procurement Code) of an IES system provider can be a Responsible Offeror, since the PMO Vendor will be in the
position of assisting the State in managing the IES provider and other vendors supporting IES. Accordingly, the State will
not award this PMO contract to any IES system provider, or any affiliate thereof.
The contract will be structured such that no work will be called for, and no fees incurred, except pursuant to a mutually
agreed Statement of Work (SOW).
High Level Program and System Background and Governance:
The Integrated Eligibility System (IES) determines Eligibility for the Illinois Department of Healthcare and Family Services
Medical Programs and the Illinois Department of Human Services SNAP, income, and other public assistance programs.
In compliance with the State and Federal Constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation
Act, the State of Illinois does not discriminate in employment, contracts, or any other activity.
The State of Illinois encourages prospective vendors to consider hiring qualified veterans and Illinois residents discharged from any Illinois adult correctional
center, in appropriate circumstances.
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STATE OF ILLINOIS
REQUEST FOR PROPOSAL
Department of Innovation and Technology
Integrated Eligibility System (IES) Program Management Office (PMO)
COVID 19.106
IES consists of two main applications: the Application for Benefits Eligibility Portal (ABE Portal) and the Worker Portal. The
ABE Portal is a public facing online application for benefits and a client case management system. The Worker Portal is a
caseworker Intake and Service Coordination System that uses a Corticon Rules Engine to determine eligibility. The current
system provider is Deloitte Consulting LLP (“Deloitte”) and the provider contract is held and managed by the Illinois
Department of Healthcare and Family Services (HFS). The Deloitte contract is expected to end in October 2022.
HFS administers the State’s medical programs including Medicaid, Comprehensive Health Insurance Program (CHIP), and
State health benefit programs while the Illinois Department of Human Services (DHS) administers TANF and SNAP
programs. The Illinois Department of Innovation and Technology (DoIT) is responsible for all aspects of the State’s
technology for Executive Branch agencies. DoIT currently houses and maintains the infrastructure environment for IES.
Teams of employees from DoIT, HFS, DHS, and the system provider are involved in activities to improve the infrastructure,
application, and related databases with focus on two primary goals: 1) SNAP application and redetermination timeliness
objective of 90%, and 2) timely processing of medical applications and renewals. This requires both infrastructure
upgrades as well as correction of application defects and new enhancements.
An IES Steering Committee (Committee) exists to provide strategic-level direction and set priorities for IES program
activities. Members of the Committee include the Secretary of DoIT, Secretary of DHS and Director of HFS and senior
executives from each of those agencies.
In October of 2013 Phase I of the IES was implemented. This implementation consisted of the ABE online application for
benefits and the functional areas of the Worker Portal needed for Intake disposition of those online applications. These
dispositions, client demographics, and client case information were integrated into the remaining legacy system. The
legacy system remained the system of record, and at the time all issuance, redeterminations, case coordination, and
interfaces resided within the legacy system. In October of 2017 Phase II of the IES System was implemented and IES
became the system of record for Medical, SNAP and income assistance programs. This implementation consisted of
several additional modules for ABE, including the Provider Portal and the Manage My Case portal. All Medical, SNAP, and
Cash dispositions, issuances, redeterminations, case coordination, overpayment and supplemental SNAP modules, realtime verification interfaces, Batch interfaces, online and batch forms were implemented in the worker portal. Additionally,
several modules were added to the Worker Portal such as Appeals and the TANF Work Verification system.
IES is supported by the system provider for development processes.
Please read the entire solicitation package and submit an Offer in accordance with the instructions. All forms and signature
areas contained in the solicitation package must be completed in full and submitted along with the technical response
and price proposal which combined will constitute the Offer. Do not submit the instruction pages with Offers.
In compliance with the State and Federal Constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation
Act, the State of Illinois does not discriminate in employment, contracts, or any other activity.
The State of Illinois encourages prospective vendors to consider hiring qualified veterans and Illinois residents discharged from any Illinois adult correctional
center, in appropriate circumstances.
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Integrated Eligibility System (IES) Program Management Office (PMO)
COVID 19.106

Offers that do not adhere to the form and content of the Request for Proposal requirements may not be considered.

In compliance with the State and Federal Constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation
Act, the State of Illinois does not discriminate in employment, contracts, or any other activity.
The State of Illinois encourages prospective vendors to consider hiring qualified veterans and Illinois residents discharged from any Illinois adult correctional
center, in appropriate circumstances.
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The following sections (FORMS A, FORMS B, BEP Utilization Plan, VSB Utilization Plan, Letter of Intent) of the solicitation
may be found at:
https://www2.illinois.gov/cpo/general/Pages/SolicitationandContractTemplates.aspx
FORMS A
Complete this section if you are not using a State of Illinois Vendor Registration Number which represents registration in
the Illinois Procurement Gateway (IPG).
Business and Directory Information ........................................................................................................................... 1.
Illinois Department of Human Rights Public Contracts Number .................................................................................. 2.
Authorized to Transact Business or Conduct Affairs in Illinois ..................................................................................... 3.
Standard Certifications.............................................................................................................................................. 4.
State Board of Elections ............................................................................................................................................ 5.
Disclosure of Business Operations in Iran................................................................................................................... 6.
Financial Disclosures and Conflicts of Interest ............................................................................................................ 7.
Taxpayer Identification Number ................................................................................................................................ 8.
FORMS B
Complete this section if you are using an active State of Illinois Vendor Registration Number.
To ensure that you are registered in the IPG, search for your business name in the IPG Registered Vendor Directory. If
your company does not appear in the search results, then you are not registered in the IPG.
Illinois Procurement Gateway Registration # and expiration date ............................................................................... 1.
Certification Timely to this Solicitation or Contract .................................................................................................... 2.
Disclosure of Lobbyist or Agent ................................................................................................................................. 3.
Disclosure of Current and Pending Contracts ............................................................................................................. 4.
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING OFFERS

SECTION 1.
A.

INSTRUCTIONS FOR SUBMITTING OFFERS
A.1.

INFORMATION CONTACT: Offers shall submit proposals to the individual listed in the “Info Contact:” and shall
be the single point of contact for this solicitation. Unless otherwise directed, Offerors should only communicate
with the Information Contact. The State/Agency shall not be held responsible for information provided by or to
any other person.
Suspected errors should be immediately reported to the Information Contact. Do not discuss, directly or
indirectly, the solicitation or any Offer with any State officer or employee other than the Information Contact.

A.2.

OFFEROR QUESTIONS AND AGENCY RESPONSE: All questions pertaining to this solicitation must be
submitted in writing to the Information Contact no later than 5:00 pm Central, March 12, 2021. Questions
received and Agency responses will be posted to DoIT’s website no late than 5:00 pm Central, March 19,
2021; only these posted answers to questions shall be binding on the State. Offerors are responsible for
monitoring the website.

A.3.

OFFER DUE DATE, TIME, AND ADDRESS FOR SUBMISSION OF OFFERS: Late Offers shall be deemed nonresponsive and will not be considered.
A.3.1. Offer Firm Time: The Offer must remain firm for 90 days from opening.
A.3.2. Submit/Deliver Offers To:

A.4.

Agency: Department of Innovation &
Technology

“Sealed Offer – Do Not Open”

Attn: Lori Sorenson

Project Title: COVID 19.106 Integrated Eligibility
System (IES) Program Management Office (PMO)

Address: Lori.Sorenson@illinois.gov

Due Date & Time: March 26, 2021 by 2: 00 pm
Central

ORGANIZATION REQUIRED: Offers shall be submitted as seven Attachments. Please follow these
instructions carefully. Separately identify each Attachment and include with your offer.
A.4.1. Attachment 1 shall contain the Offeror’s response to the Specifications/Qualifications/Statement
of Work provided in Section 1, Part D.
A.4.2. Attachment 2 shall contain Offeror’s Pricing provided in Section 2, Part E.
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STATE OF ILLINOIS
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A.4.3. Attachment 3 shall contain the Offeror’s applicable forms found in Section 3, Parts F through I.
A.4.3.1. Exceptions must be provided on Agency’s Exceptions to Solicitation and Contract Terms
and Conditions form (Section 3, Part G) or in a substantially similar format. Exceptions
may result in rejection of the Offer. Exceptions taken by deleting wholesale the State
standard terms and conditions and replacing them with Offeror’s terms and conditions
will result in disqualification of the Offeror. Exceptions proposed by Offerors must be
reflected in Track Changes to Agency’s Exceptions to Solicitation and Contract Terms and
Conditions form (Section 3, Part G). Agency discourages taking exceptions. State law shall
not be circumvented by the exception process.
Additional Offeror Provisions may be stated on this form and should not include
exceptions to Agency specifications, terms and conditions, or any other part of this
solicitation. This is supplemental information that supports an Offeror’s position, for
example, an Offeror’s licensing agreement.
A.4.3.2. The Agency may state additional terms and conditions to contracting in the State
Supplemental Provisions (Section 3, Part H).
A.4.4. Attachment 4 shall contain either Forms A or Forms B. Forms A contains eight forms and shall be
returned by Offerors that do not have an active registration in the Illinois Procurement Gateway
(IPG).
Forms B consists of two pages and a one-page Taxpayer Identification Number. Forms B is only
returned by Offerors that have a valid IPG registration number with expiration date and elect to
not use the forms found in Forms A.
A.4.5. Attachment 5 shall contain a redacted copy of the Offer.
A.4.5.1. Offeror should provide a redacted copy of the Offer, if applicable, that removes material
considered to be a trade secret or competitively sensitive, confidential, or proprietary.
See F.9. in Standard Terms and Conditions, Section 3, Part F.
A.4.6. Attachment 6 shall contain a response to the Minorities, Women, and Persons with Disabilities
participation requirements.
A.4.7. Attachment 7 shall contain a response to the Veterans Small Business participation requirements.
A.5.

MINORITY CONTRACTOR INITIATIVE: The State requires a fee of $15 to cover expenses related to the
administration of the Minority Contractor Opportunity Initiative. The Comptroller shall deduct the fee
from the first check issued to the Vendor under the contract and deposit the fee in the Comptroller’s
Administrative Fund. 15 ILCS 405/23.9.

A.6.

FEDERAL FUNDS: The resulting contract may be partially or totally funded with Federal funds. Upon
notice of intent to award, the percentage of goods and/or services involved that are Federally funded and
the dollar amount of such Federal funds will be disclosed.

State of Illinois RFP
Section 1. Part A.Instructions

5

STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING OFFERS
A.7.

GOVERNING LAW AND FORUM: Illinois law and rules govern this solicitation and any resulting contract.
Offeror must bring any action relating to this solicitation or any resulting contract in the appropriate court
in Illinois. This document contains statutory references designated with “ILCS”. Offeror may view the full
text at http://www.ilga.gov/legislation/ilcs/ilcs.asp.

A.8.

PUBLIC RECORDS AND REQUESTS FOR CONFIDENTIAL TREATMENT: Offers become the property of the State
and late submissions will not be returned. All offers will be open to the public under the Illinois Freedom of
Information Act (FOIA) (5 ILCS 140) and other applicable laws and rules, unless Offeror requests in its Offer that
the State treat certain information as confidential. A request for confidential treatment will not supersede the
State’s legal obligations under FOIA. The State will not honor requests to keep entire Offers confidential.
Offerors must show the specific grounds in FOIA or other law or rule that support confidential treatment.
Regardless, the State will disclose the successful Offeror’s name, the substance of the Offer, and the price.
If Offeror requests confidential treatment, Offeror must submit additional copy/copies of the Offer with
proposed confidential information redacted. This redacted copy must tell the general nature of the material
removed, and shall retain as much of the Offer as possible. In a separate attachment, Offeror shall supply a
listing of the provisions identified by section number for which it seeks confidential treatment and identify the
statutory basis or bases under Illinois law, including a detailed justification for exempting the information from
public disclosure.
Offeror will hold harmless and indemnify the State for all costs or damages associated with the State defending
Offeror’s request for confidential treatment. Offeror agrees that the State may copy the Offer to facilitate
evaluation, or to respond to requests for public records. Offeror warrants that such copying will not violate the
rights of any third party.

A.9.

RESERVATIONS: Offeror must read and understand the solicitation and tailor the Offer and all activities
to ensure compliance. The State reserves the right to amend the solicitation, reject any or all offers, award
by item/services, group of items/services, or grand total, and waive minor defects. The State may request
a clarification, inspect Offeror’s premises, interview staff, request a presentation, or otherwise verify the
contents of the Offer, including information about subcontractors and suppliers. The State may request
Best & Final Offers when appropriate. The State will make all decisions on compliance, evaluation, and
terms and conditions, and shall make decisions in the best interests of the State applicable State and
Federal statutes and regulations. This competitive process may require that Offeror provide additional
information and otherwise cooperate with the State. If an offeror does not comply with requests for
information and cooperate, the State may reject the offer as non-responsive to the solicitation.
Submitting an offer does not entitle Offeror to an award or a contract. The State is not responsible for
and will not pay any costs associated with the preparation and submission of any offer. Awarded
Offeror(s) shall not commence, and will not be paid for any billable work undertaken prior to the date all
parties execute the contract, unless approved in writing in advance by the State.

A.10.

AWARD: The State is not obligated to award a contract pursuant to this solicitation. If the State issues an
award, the award will be made to the responsive and responsible offeror whose offer best meets the
specified criteria. However, if the State does not consider the price to be fair and reasonable and
negotiations fail to meet an acceptable price, then the State reserves the right to cancel the award and take
appropriate action to meet the needs of the State. The State will determine whether the price is fair and
reasonable by considering the offer, including the offeror's qualifications, the offeror's reputation, all
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prices submitted, other known prices, the project budget and other relevant factors. The State will post a
notice to DoIT’s website identifying the apparent most responsive and responsible offeror.
A.11.

INVOICING ADDRESS: The awarded Vendor shall invoice at the completion of the contract unless
invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in
the contract. The final contract between the awarded Vendor and the State shall identify the “Bill-to
Address:” where invoices should be sent.
Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the tax. If
necessary, Vendor may request the applicable Agency’s Illinois tax exemption number and Federal tax
exemption information.

A.12.

EVALUATION PROCESS: The State determines how well offers meet the Responsiveness requirements.
The State will rank offers, without consideration of price, from best to least qualified using a point ranking
system (unless otherwise specified) as an aid in conducting the evaluation. Offerors who fail to meet
minimum requirements or who receive fewer than the minimum required points, if any, will not be
considered for price evaluation and award.
The State evaluates three categories of information: Responsibility, Responsiveness, and Price. The State
considers the information provided and the quality of that information when evaluating Offers. If the State finds
a failure or deficiency, the State may reject the offer or reflect the failure or deficiency in the evaluation.
A.12.1. RESPONSIVENESS: A Responsive Offeror is one who submits an offer that conforms in all material
respects to the Request for Proposal, and includes all required forms.
A.12.1.1.

Subcontractor Disclosure: If the Offer includes any subcontractors, then Offeror shall
complete the Subcontractor Disclosure form found in Section 3, Part I.

A.12.1.2.

If completing Forms B, then responsiveness may include and may not be limited to:

A.12.1.3.

State of Illinois RFP
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Active Illinois Procurement Gateway registration # with expiration date



Disclosure of lobbyists for Offeror and parent entity(ies)



Disclosure of pending and current contracts



Certifications timely to this solicitation

If completing Forms A, required forms may include and may not be limited to:


Business and Directory Information: Offeror should complete and return the
Business and Directory Information form in Forms A , Part 1.



Illinois Department of Human Rights Public Contracts Number: Offeror shall
complete and return the IDHR Public Contracts Number form in Forms A , Part 2.
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.



Authorized to Transact Business or Conduct Affairs in Illinois: A person (other
than an individual acting as a sole proprietor) must be a duly constituted legal
entity prior to submitting a bid and authorized to transact business or conduct
affairs in Illinois prior to execution of the contract. For more information, see
Authorized to Transact Business or Conduct Affairs in Illinois in Forms A, Part 3.



Standard Certifications: Offeror shall complete and return the Standard
Certifications form in Forms A , Part 4.



State Board of Elections Registration: Offeror may be prohibited from making
political contributions and be required to register with the State Board of
Elections. For more information, see State Board of Elections in Forms A, Part 5.



Disclosure of Business Operations with Iran: Offeror should complete and return
the Disclosure of Business Operations with Iran form in Forms A , Part 6.



Financial Disclosures and Conflicts of Interest: Offeror shall complete and return
the Financial Disclosures and Conflicts of Interest form in Forms A , Part 7.



Taxpayer Identification Number: Offeror should complete and return the
Taxpayer Identification form in Forms A , Part 8.

A.12.1.4.

The State will determine whether the Offer meets the stated requirements. Minor
differences or deviations that have negligible impact on the price or suitability of the
supply or service to meet the State’s needs may be accepted or corrections allowed.
If no offeror meets a particular requirement, the State may waive that requirement.

A.12.1.5.

When the specification calls for “Brand Name or Equal,” the brand name product is
acceptable. Other products will be considered with proof that the other product
meets stated specifications and is equivalent to the brand product in terms of quality,
performance and desired characteristics.

A.12.1.6.

The State will determine whether the Offer complied with the instructions for
submitting offers. Except for late submissions, and other requirements that by law
must be part of the submission, the State may require that an offeror correct
deficiencies as a condition of further evaluation.

A.12.2. RESPONSIBILITY: A responsible Offeror is one who has the capability in all respects to perform
fully the contract requirements and who has the integrity and reliability that will assure good faith
performance. No Illinois IES system provider or an affiliate (defined as “affiliated person” or
“affiliated business” in Section 50-37(a) of the Procurement Code) of an IES system provider can
be a Responsible Offeror, since the PMO Vendor will be in the position of managing the IES
provider. Accordingly, the State will not award this PMO contract to any IES system provider, or
any affiliate thereof. The State determines whether the Offeror is a “responsible” offeror; an
offeror with whom the State can or should do business. For example, the State may consider the
following:
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A.12.2.1.

The State may evaluate to determine responsibility include, but are not limited to:
political contributions, certifications, conflict of interest, financial disclosures,
taxpayer identification number, past performance in business or industry, references
(including those found outside the Offer), compliance with applicable laws, financial
responsibility, insurability, effective equal opportunity compliance, payment of
prevailing wages if required by law, capacity to produce or sources of supply, and the
ability to provide required maintenance service or other matters relating to the
offeror’s ability to deliver in the quality and quantity within the time and price as
specified in this solicitation.

A.12.2.2.

Awarded offerors must at all times have financial resources sufficient, in the opinion
of the State, to ensure performance of the contract and must provide proof upon
request. The State may terminate the contract, consistent with the termination for
cause provision of the contract, if the vendor lacks the financial resources to perform
under the contract.

A.12.2.3.

The State may require that an offeror correct any deficiencies as a condition of further
evaluation.

A.12.3. PRICE: The State identifies the lowest priced offer that meets the responsibility and responsiveness
requirements.
A.13.

BUSINESS ENTERPRISE FOR MINORITIES, WOMEN, AND PERSONS WITH DISABILITIES ACT PARTICIPATION
AND UTILIZATION PLAN: This solicitation contains a goal to include businesses owned and controlled by
minorities, women, and persons with disabilities. Failure to submit a Utilization Plan shall render the Offer nonresponsive. 30 ILCS 575/4(f). All questions regarding the subcontracting goal must be directed to the Agency
Business Enterprise Program (BEP) Liaison prior to submission of proposals.
BEP Liaison: Reginald Lampkin
BEP Goal: 25%
Phone Number: 312-814-6403
Email Address: Reginald.Lampkin@illinois.gov
Businesses included in Utilization Plans as meeting BEP requirements as prime vendors or subcontractors must
be certified by the Department of Central Management Services as BEP vendors prior to the Bid Opening Date.
Go to https://www2.illinois.gov/cms/business/sell2/bep/Pages/default.aspx for complete requirements for
BEP certification. Go to https://cms.diversitycompliance.com/ to search for certified BEP vendors.

A.14.

VETERAN SMALL BUSINESS PARTICIPATION AND UTILIZATION PLAN: This solicitation contains a goal to include
businesses owned and controlled by military veterans. Failure to submit a Utilization Plan as instructed later in
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this solicitation may render the Offer non-responsive. All questions regarding the subcontracting goal must be
directed to the Agency Veteran Small Business Liaison prior to submission of proposals.
Veteran Small Business Liaison: Reginald Lampkin
Veteran Small Business Goal: 3%
Phone Number: 312-814-6403
Email Address: Reginald.Lampkin@illinois.gov
Businesses included in Utilization Plans as meeting Veteran Owned Small Business (VOSB) and Service Disabled
Veteran Owned Small Business (SDVOSB) requirements as prime vendors or subcontractors must be certified
by CMS as VOSB or SDVOSB vendors prior to Bid opening date. Go to
https://www2.illinois.gov/cms/business/sell2/pages/veteranownedbusinesses.aspx
for
complete
requirements for VOSB or SDVOSB certification. Go to https://cms.diversitycompliance.com/ to search for
certified VOSB and SDVOSB vendors.
The following NIGP Codes are the commodity codes for the expected scope of the project and were used to
calculate the Business Enterprise and Veteran Business Program Goals:
NIGP 20868: Project Management Software, Microcomputer
NIGP 20969: Project Management Software, Mainframes and Servers
NIGP 91821: Business Consulting
NIGP 91828: Computer Hardware Consulting
NIGP 91829: Computer Software Consulting
NIGP 91830: Computer Network Consulting
NIGP 95877: Project Management Services

-END OF INSTRUCTIONS-
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B.

SELECTION OF VENDOR
B.1.

The State may award to the most responsive and responsible Offeror whose Offer best meets the below
criteria. The State will utilize a best value selection process. This process incorporates company and
project experience; technical approach; project management; schedule; and considerations of the other
requirements identified in this RFP and the Offeror’s response to those requirements.

B.2.

The State determines how well Offers meet the responsiveness requirements. The State ranks Offers,
without consideration of price, from best to least qualified using a point ranking system (unless otherwise
specified) as an aid in conducting the evaluation. Offerors who receive fewer than the minimum required
points will not be considered for price evaluation and award.

B.3.

If the State does not consider the price to be fair and reasonable and negotiations fail to meet an
acceptable price, the State reserves the right to cancel the award and take appropriate action to meet the needs
of the State. The State determines whether the price is fair and reasonable by considering the Offer,
including the Offeror's qualifications, the Offeror's reputation, all prices submitted, other known prices, the
project budget, and other relevant factors.

B.4.

The chart below shows the elements of responsiveness that the State evaluates, their relative weights in
point format and any minimum point requirements.
B.4.1. The total number of points for responsiveness is 1000.
B.4.2. RESPONSIVENESS ELEMENTS

The Technical Proposals shall be evaluated using the evaluation criteria and points system described below. Each
Offeror’s proposal must meet the mandatory requirements. Each Offeror’s proposal that meets the mandatory
requirements will be assigned a score for Written Technical Elements.
Below are components of Responsiveness that the State evaluates, the allocation of points within such
components, and any minimum point requirements. Responsiveness is comprised of Written Technical
components. The total maximum number of points for Responsiveness is 1,000.
Mandatory Requirements
M1: Business Background
M2: Security
M3: Contingency Plan
M4: Performance Requirements

State of Illinois RFP
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Responsiveness Written Technical Elements

Maximum Number of Points Possible

A. Activities and Approach
B. Offeror Experience
C. Proposed Staffing

455
325
220

Responsiveness

B.5.

1000

The total number of points for Price is 250. Only the Price Proposals of those vendors that receive the
minimum average of 700 Responsiveness points will be opened and evaluated. Pricing points will be
awarded as follows:
Pricing Elements

Maximum Number of Points Possible

A. Fixed Price for Years 1 and 2 (Pricing Table 1)
B. Blended Hourly Rate (Pricing Table 2)

Pricing

175
75

250

The State will determine Price points using the following formula:
Maximum Price Points X (Lowest Price/Offeror’s Price) = Total Price Points

B.6.

The maximum number of points is 1,250 (1,000 for Responsiveness + 250 for Price). A Vendor’s Proposal
receiving the maximum number of points among Proposals will not necessarily result in a contract award
to that vendor.
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OFFER TO THE STATE OF ILLINOIS
C.

Project Title COVID 19.106 Integrated Eligibility System (IES) Program Management Office (PMO)
The undersigned authorized representative of the identified Offeror hereby submits this Offer to perform in full
compliance with the subject solicitation. By completing and electronically signing this form, the Offeror makes an
Offer to the State of Illinois that the State may accept.
Offeror should use this form as a final check to ensure that all required documents are completed and included with the
Offer. Offeror must mark each blank below as appropriate; mark N/A when a section is not applicable to this solicitation.
Offeror understands that failure to meet all requirements is cause for disqualification.
C.1.

SOLICITATION AND CONTRACT REVIEW: Offeror reviewed the Request for Proposal, including all
referenced documents and instructions, completed all blanks, provided all required information, and
demonstrated how it will meet the requirements of the State of Illinois.
Yes

C.2.

ADDENDA: Offeror acknowledges receipt of any and all addenda to the solicitation and has taken those
into account in making this Offer.
Yes

C.3.

N/A

No

ATTACHMENT 1 – SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK
Yes

C.5.

No

OFFER SUBMISSION: Offeror is submitting the offer with all applicable Attachments to the correct e-mail
location, and by the due date and time.
Yes

C.4.

No

No

C.4.1

Offeror’s Proposed Solution to Meet the State’s Requirements

Yes

No

C.4.2

Milestones and Deliverables

Yes

No

C.4.3

Offeror/Staff Specifications

Yes

No

C.4.4

Transportation and Delivery Terms

Yes

No

N/A

C.4.5

Where Services Are to Be Performed

Yes

No

N/A

ATTACHMENT 2 – PRICING
Yes

No
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C.6.

ATTACHMENT 3 – OFFER
Yes

C.7.

C.6.1

Offer

Yes

No

C.6.2

Exceptions to Solicitation Contract Terms and Conditions

Yes

No

N/A

C.6.3

Supplemental Provisions

Yes

No

N/A

C.6.4

Subcontractor Disclosures

Yes

No

N/A

ATTACHMENT 4 – FORMS A (if submit FORMS A, do not submit FORMS B)
Yes

C.8.

Business and Directory Information

Yes

No

C.7.2

Illinois Department of Human Rights Public Contracts Number

Yes

No

C.7.3

Standard Certifications

Yes

No

C.7.4

Disclosure of Business Operations in Iran

Yes

No

C.7.5

Financial Disclosures and Conflicts of Interest

Yes

No

C.7.6

Taxpayer Identification Number

Yes

No

ATTACHMENT 4 – FORMS B (if submit FORMS B, do no submit FORMS A)
No

C.8.1

Illinois Procurement Gateway Registration # with expiration date

Yes

No

C.8.2

Certifications Timely to this Solicitation

Yes

No

C.8.3

Disclosures of Lobbyists and Pending Contracts

Yes

No

ATTACHMENT 5 – REDACTED OFFER
Yes

C.10.

No

C.7.1

Yes

C.9.

No

No

ATTACHMENT 6 – BEP UTILIZATION PLAN
C.10.1

Does this solicitation contain a BEP goal?

Yes

No

C.10.2

Minorities, Women, Persons with Disabilities Participation and
Utilization Plan

Yes

No
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ATTACHMENT 7 – VSB UTILIZATION PLAN
C.11.1

Does this solicitation contain a VSB goal?

Yes

No

C.11.2

Veteran Small Business Participation and Utilization Plan

Yes

No

N/A

Signature of Authorized Representative:
(Electronic Signature is authorized)
Printed Name of Signatory: Click here to enter text.
Offeror’s Name: Click here to enter text.
Date: Click here to enter a date.
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D.

SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK
D.1.

GOAL: To establish a Program Management Office (PMO) to bring discipline and performance consistency
for the Integrated Eligibility System (IES) due to multiple pandemic-related programmatic changes and
increasing system demands.
To establish a PMO that assists the IES Steering Committee and executive leadership in managing the
planning and execution of, pandemic priorities and system performance while maintaining ongoing
operations and demands. To assist with the alignment of stakeholders, streamlined governance and have
a focus on value and program objectives.
To achieve the most economical way of continuing the management of multiple, concurrent activities
relating to the IES System, including the technical refresh of IES, without compromising the level of quality
necessary for the successful management of that system and completing pandemic priorities.
At this time the resources will work remotely, however, in the future key resources may be required to be
on site in Springfield for approximately eight (8) weeks, in varying increments, throughout the year.

D.2.

SUPPLIES AND/OR SERVICES REQUIRED:
See Attachment 1 for synopsis of: 1) IES Mission and Priorities, 2) IES Business Functions, and 3) IES Main
Technical Components.
D.2.1

Program Management Office: The PMO Vendor will provide professional services to establish a
Program Management Office that manages and oversees the information technology portion of
the IES Program under the direction of the State’s executive leadership, in particular the Secretary
and Chief Information Officer of the Department of Innovation and Technology and the IES
Technical Program Manager. Strategic direction and priorities for IES are set by the IES Steering
Committee. The PMO Vendor will provide support and be responsible for assisting State
leadership and personnel in DoIT, DHS and HFS with management, project activities, and oversight
of IES, including the technical refresh of IES, with specific focus on COVID 19
priorities. The
PMO Vendor will report on a day to day basis to the DoIT CIO assigned to DHS, HFS or the CIO’s
designee. The PMO Vendor will advise on the best practices for involving State agency leadership,
financial, human resources, procurement, and IT leadership in the appropriate management
structure(s) to successfully complete COVID 19 priorities while maintaining ongoing operational
needs.
It is expected the PMO Vendor will staff the PMO to support and actively manage all project
activities. Offerors are expected to staff the PMO based on qualifications and experience and to
include any employees or subcontractors assigned to a project. All staff should be trained in
project management principles. Offerors may propose any number or level of staff deemed
necessary to meet the requirements of this contract (including Technical, Business and Process
expertise). State resources will be the final decision makers; however, the PMO Vendor should
expect to be the driver and manager of all project activities to assure that schedule, cost, and
project deliverables are met. If the PMO Vendor will use a Project Management tool, it must
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provide its own licenses for such tool and must agree to contract terms and conditions that
provide that any State data loaded into the tool is available to state personnel, and all functions
enabled by the tool remain operational without disruption, even if the PMO leaves or is no longer
engaged by a SOW under this contract.
In particular, the PMO Vendor’s services will include the following:
D.2.1.1: PMO Services: The Vendor will provide Program Management Office services for
IES technical and business projects. The PMO Vendor will provide:
D.2.1.1.1: Project management for various technical and business projects
involving multiple vendors and cross-functional, internal teams.
D.2.1.1.2: Program management for the IES technical refresh project to meet
COVID 19 priorities and federal Centers for Medicare and Medicaid Services
(CMS) requirements.
D.2.1.1.3: Portfolio management for IES projects and programs, including
demand management and portfolio analytics.
D.2.1.1.4: Effectively manage project schedule, ensure COVID 19 requirements
are prioritized, ensure processes and tools are adhered to, ensure project
management life cycle is followed. Provide project management services for its
technical and business projects. Support and actively manage all project activities
as defined in any SOW.
D.2.1.2: Portfolio guidance: Provide oversight and control of the project and project
governance. The PMO will have a formal monitoring and oversight role with enterprise
projects and provides guidance standards and consultive support for business
enhancement projects. Key services include:
D.2.1.2.1: ongoing portfolio reviews of priority COVID 19 requirements to ensure
alignment with strategic projects.
D.2.1.2.2: increased visibility of project performance to raise situational
awareness and strengthen decision making.
D.2.1.2.3: improved business line support for project teams.
D.2.1.2.4: support for the IES Steering Committee.
D.2.1.2.5: standardized processes to support successful project outcomes.
D.2.1.2.6: alignment with federal government mandates.
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D.2.1.3: Program Governance: Create and maintain a detailed record of project activities
to include meeting facilitation, agenda development, meeting minutes and other artifacts
to enable the IES Steering Committee or any external audit organization to evaluate work
performed and decisions finalized.
D.2.1.3.1: Schedule and facilitate meetings, prepare agendas and related
documents, prepare minutes, conduct and lead presentations, and/or training
sessions with end users and key managers and administrators.
D.2.1.3.2: The PMO Vendor will be responsible for working with the agencies in
preparing for any state and federal gate reviews. The PMO Vendor will help
prepare for the visit, prepare presentation documentation and material, and help
prepare any other project related documents needed to ensure its success.
D.2.1.3.3: During the course of the life of a project, the PMO Vendor is expected
to support the state in responding to requests for reports or information required
by various federal or state related entities. The PMO Vendor is expected to be
responsive and cooperative and shall complete these requests for information in
a timely and thorough manner ensuring data reliability for federal and state
reporting throughout a project. Reports and information may be required the
same day of request for certain inquiries. All information requested by federal
and state agencies must be reviewed and approved by state personnel who will
submit directly to the requesting agency.
D.2.1.4: Status Reports: To report on a project’s status (baseline work estimated vs.
actual work completed, baseline costs vs. actual costs) the PMO Vendor is required to
submit a project specific, weekly status report that provides a thorough and detailed
status of the projects and project schedules.
D.2.1.4.1: The PMO Vendor must assess the status of all project activities, identify
major accomplishments, and report issues and risks that are affecting a project.
The report must also include an activity forecast for the next week and up to three
(3) months, highlighting any critical items that must be carefully watched in order
to keep a project on a successful path. This report will be reviewed and approved
by IES Technical Program Manager.
D.2.1.4.2: Coordinate with project team, identify resource requirements, and
provide project status reports as requested to the Program Leads, IES Steering
Committee, and agency staff.
D.2.1.4.3: Develop a dashboard to measure performance, cost, quality, and
schedule compliance. It should also include a report schedule: i.e., weekly status
reports, monthly progress reports. Vendor shall keep and monitor an overall
schedule of milestones by the IES system provider.
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D.2.1.5: Financial Accounting and Management: The PMO Vendor will collaborate with
the various IES fiscal teams that oversee financial accounting and management of all
projects and all subprojects.
D.2.1.5.1: The PMO Vendor is expected to support financial accounting activities
to enable IES to produce and deliver various federal financial reports related to
cost allocations, earned value analysis, or other periodically requested reports to
be submitted to federal or other state agencies. Tasks may include reporting on
the financial status of a project and reporting to various audiences depending on
the request types.
D.2.1.5.2: All accounting activities will be reviewed and audited by the IES
Technical Program Manager or other designee to ensure compliance with state,
federal and accepted accounting practices.
D.2.1.6: System Implementation: The PMO Vendor is responsible for assisting the state
in managing the system implementations for each project or subproject. The PMO Vendor
will confirm that all tests have been completed, test results reported, and business
owners approve all test results for each implementation.
D.2.1.6.1: The PMO Vendor is required to develop a Production/Implementation
Plan, which will be presented to and reviewed and approved by the Project
stakeholders for each implementation.
D.2.1.6.2: The PMO Vendor will conduct a release readiness review to make the
“Go / No Go” decision on the day of implementation and to ensure a smooth
transition from the old to the new systems.
D.2.1.7: Release/Roll-out Management: The PMO Vendor will provide periodic Executive
Briefings summarizing the extent of progress as compared to the schedule and plan set
forth in the Project Management Plan. The presentation includes, but is not limited to,
project metrics on cost, quality, and schedule.
D.2.2: Strategic guidance: Provide strategic guidance to the IES Steering Committee and Program
Leadership. The PMO Vendor must:
D.2.2.1: Quickly learn DoIT, DHS and HFS business practices that relate to IES and
understand the needs and how those needs can be addressed through a PMO. The PMO
Vendor must quickly understand business processes in State government, effectively
listen to concerns, and advise as to how to simplify processes;
D.2.2.2: Advocate to users and explain requested modifications and enhancements in
detail in order to allow the business entities to work with the IES system provider vendor
to resolve such requests;
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D.2.2.3: Manage the IES system provider to the Program Plan and the respective
deliverables. Coordinate the determination of whether a given deliverable or set of
deliverables has been successfully met by any state vendor related to this project, and
the appropriate signoffs have been given.
D.2.2.3.1: The PMO Vendor is expected to manage and confirm that all activities
of the various project and subproject Vendor(s)’ contracts are completed in
accordance with the contract requirements and scope of work. The PMO Vendor
will work side-by-side with the Vendor(s) during all phases of a project to assure
that project standards are in place.
D.2.2.3.2: The PMO Vendor will manage and track all deliverables of the contracts
and will assure that deliverables are stored in the document library.
D.2.2.3.3: If the PMO Vendor’s review of the deliverable indicates that the
deliverable does not meet contract requirements, the PMO Vendor will
communicate this to the IES system vendor(s) to ensure the deliverable is
corrected to meet quality standards for resubmission. Upon successful
submission of the deliverable, the PMO Vendor will document their review of the
deliverable and if the deliverable meets contract specifications, the deliverable
and the PMO Vendor’s review document will be submitted to the IES Technical
Program Manager for final review and approval. A copy of the review and findings
should be submitted to IES Steering Committee and key project team members.
D.2.2.3.4: Provide continuous oversight and reporting of projects, ensure
delivery is on-schedule and within budget, ensure COVID 19 requests are in
alignment to IES goals and objectives, provide streamlined governance, provide
project management subject-matter expertise, and provide project management
recommendations to IES Steering Committee.
D.2.2.4: Lead periodic program check-ins, stakeholder meetings, and the ad hoc
resolution of any program risk or issue; and,
D.2.2.5: Support IES Program leadership in leading IES Steering Committee meetings.
D.2.2.6: Provide templates and tools required for managing IES projects and programs
and to facilitate managing the project lifecycle: oversee the development and distribution
of project management templates and tools. Provide subject matter expertise regarding
project management topics.
D.2.2.7: Stakeholder coordination, engagement and satisfaction: Ensure projects
maintain open lines of communication and proper coordination across key project
stakeholders and increase project manager and executive sponsor satisfaction with IES
PMO activities.
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D.2.2.8: Federal standards: Plan and organize an approach to assure that all
requirements for federal certifications are met and completed according to federal
standards.
D.2.3. Project Management Plan: The PMO Vendor will be responsible for the development and ongoing
refinement of the IES Program Management Plan including providing subject matter expertise
regarding project management topics. The PMO Vendor will organize, index, and maintain all
project documentation. The PMO Vendor will coordinate all activities required for project
planning including, but not limited to, planning for project implementation, scope management,
schedule management, budget management, requirements management, process management,
stakeholder management, communication management and other related project management
processes. The PMO Vendor will:
D.2.3.1: Provide a vision of how the State will successfully exercise overall management
of IES to assure success in meeting COVID 19 priorities and maintain ongoing operations.
D.2.3.2: Support the State in overall management of IES.
D.2.3.3: Develop an enterprise-wide method to communicate the objectives, status, and
goals of the program with developed milestones.
D.2.3.4: Provide a list of applicable standards that will be maintained throughout the
project as well as a description of documentation structure.
D.2.3.5: Document Maintenance and Library. The PMO Vendor is required to initiate,
formalize, and complete a Document Control and Maintenance Plan to define how
documents will be managed. This will include the process of organizing, storing,
protecting, revising, versioning and sharing documents. The plan should define how both
hard copy and electronic repositories of documents and historical information will be
managed and provide a consistent approach for the creation, update and format of
documents. Identify where staff can access project documentation and archive rules.
Assure the design documents repository, confluence or a new appropriate repository
contains all appropriate documents and all documents that have been approved by
stakeholders.
D.2.3.6: Decision-Making and Responsibilities: a description of the decision-making
process as well as team/staff responsibilities.
D.2.4

Process Development: Development of project management systems in the form of processes
and procedures for tracking task lists to identify and resolve problems and issues in a timely
manner, work with stakeholders and DoIT to develop milestone schedules, develop go/no-go
criteria.
D.2.4.1: The PMO Vendor shall review and understand current business processes and
related business rules impacted by the IES program timeline. The PMO Vendor will
document current processes, policies, and procedures and suggest needed modifications
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in order to accelerate implementation of COVID 19 priorities and maintain ongoing
operations. As part of reviewing current business practices and documenting future
business practices, the PMO Vendor will identify impacts on existing policies and
procedures and document/recommend modifications to such policies and procedures.
The PMO Vendor must advise business process topics as they arise. The PMO Vendor shall
assess innovations that can significantly improve caseworker or constituent experience,
including researching other states’ eligibility solutions, presenting them to the State and
making recommendations.
D.2.4.2: Advocate for coherent, consistent processes. The vendor shall assist the State by
working with State users and subject matter experts (SMEs) and will develop change
management processes; provide successful implementation of changes; provide effective
outreach, education and engage stakeholders particularly the front-line staff who use the
system daily; provide buy-in and support. The PMO Vendor will create feedback
mechanisms that enable development and improvement of trainings, communications
and analysis; data collection and feedback efforts to provide insights into change efforts.
The PMO Vendor must be adept at understanding pitfalls of managing cross agency IT
systems, help providers of IES technology better understand business needs and make
common-sense use of reusable code, simplify process change to enable functionality that
is needed/desired by the business users.
D.2.4.3 High-level Change Management and Production Support: Changes must be
approved through a change management process governed by the IES Steering
Committee. The PMO Vendor and IES Steering Committee will agree upon a
communication and approval process to confirm that any changes in requirements,
design documents or other project documentation are approved and communicated
appropriately to stakeholders and partners.
2.4.3.1 Documentation: Develop an influence model and demonstrate its
absorption by the business. The PMO Vendor will foster understanding: provide
reinforcement mechanisms, change enablement skills, and role modeling.
2.4.3.2 Track and manage production support metrics.
D.2.4.4: Risk Management Process: Based on PMO Vendor expertise, develop processes
that identify areas of risk, continually measuring the potential for compromise to
schedule, budget and quality, develop options for risk response and management efforts
and assist in implementing selected options.
D.2.4.4.1: The PMO Vendor will be required to develop, manage and execute a
Risk Management Plan for each project or subproject and participate in risk
management activities. The PMO must identify the risks associated with each
project, describe each risk event, evaluate the impact and likelihood of each risk
occurring, prioritize risks, assign a cost to the risks if applicable, plan risk
mitigation, and monitor risk status. The primary goal for risk management is to
State of Illinois RFP
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identify potential problems and risks before they develop. Risks must consider all
federal and State regulations and guidelines.
D.2.4.4.2: During risk analysis the PMO must proactively identify, manage and
escalate (as needed) project risks, issues, and dependencies to avoid schedule
delays. The PMO Vendor must navigate a complex organization and multiple
vendors in order to facilitate the resolution of these risks.
D.2.4.5: Demand Management Process: The PMO Vendor will implement a demand
management process and oversee the demand pipeline so that projects entering the
portfolio are most likely to deliver value in line with COVID 19 priorities and the enterprise
goals and strategy. The PMO Vendor will provide a comprehensive view of all forward
demand at detailed and aggregate levels. Demand management will include a picture
about the resources available to work on demand across the organization. This central
view of resources helps in strategic resource planning resulting in better utilization of
resources and improves efficiency.
D.2.4.6: Problem Resolution Process: A process in which problem/issues will be tracked,
prioritized and resolved. The PMO Vendor shall also design escalation processes to
resolve issues when the impact of non-resolution will compromise cost, quality and
schedule.
D.2.4.7: Gap Analysis: The PMO Vendor will monitor functional gaps identified during
design sessions and track defects identified in user acceptance testing and propose
alternatives to DoIT, HFS, and DHS to address the identified defects and clear them.
During the planning phase of each project, the PMO Vendor is responsible for developing,
validating and updating separate business requirements documents to ensure all business
needs are met for each project or subproject.
D.2.4.7.1: The PMO Vendor is expected to conduct requirement gathering
sessions with all required stakeholders including but not limited to IES staff, other
vendors, interface partners, State partners, and if authorized by State staff from
DHS, HFS and DoIT, federal partners.
D.2.4.7.2: The PMO Vendor is responsible for evaluating the scope and
complexity of project requirements and assigning the necessary resources for
requirements gathering to ensure adherence to project needs, policies and
procedures.
D.2.4.7.3: The PMO Vendor is expected to complete a gap analysis of current
system requirements to planned system requirements based on the business
requirements gathering sessions. Documentation of all gaps should be in a format
that clearly identifies and defines the gaps in requirements.
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D.2.4.8: Review and validate business requirements, review business process mapping
and propose options to improve alignment of requirements to agency needs and business
practices; design and conduct master data migration from legacy systems.
D.2.5. Design Documentation: The PMO Vendor will analyze design documentation from the vendor to
determine accuracy of the intended solution, including:
D.2.5.1: Where appropriate, propose alternate solution(s) for DoIT, HFS, and/or DHS’
consideration.
D.2.6

Knowledge Management:
D.2.6.1: Knowledge Transfer: The State expects the awarded Offeror’s work on IES to
initiate with a knowledge transfer period beginning upon execution of the contract.
Knowledge transfer approaches may vary, and the awarded Vendor must staff the need
for knowledge transfer sufficiently such that it is prepared to completely own the IES PMO
responsibilities within sixty (60) days of the contract start date.
D.2.6.1.1: The PMO Vendor shall present an enterprise-wide Transition
Plan that will integrate State technical and business staff with the IES
providers.
D.2.6.1.2: The PMO Vendor will conduct workshops and establish
transitioning methods.
D.2.6.1.3: Establish alignment and functional understanding. The PMO
Vendor will: identify staff role assignment, workflow and business
processes; identify specific agency needs; and showcase the transition
process changes.
D.2.6.1.4: Track and manage production support metrics in relation to
the Transition plan.
D.2.6.2: Project Closeout: The PMO Vendor will oversee and manage all Project Closeout
Activities. Project Closeout will include finalizing all activities across all of the Project
Management Process Groups to complete a project. The PMO Vendor’s Closeout Plans
must include documentation of the following:
D.2.6.2.1: A project’s objectives were met, and the expected outcomes were
accomplished. All deliverables were submitted and accepted. If not, list and
explain those not delivered or accepted and why. This includes all deliverables
associated with contracts, subcontracts and vendor agreements.
D.2.6.2.2: All contracts have been closed, as applicable. If not, provide details of
those not closed and why.
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D.2.6.2.3: All final project documents/records have been appropriately stored for
future reference and turned over to the State.
D.2.6.2.4: Assure adequate knowledge transfer has been completed.
D.2.6.3: Transition to Operations for Closeout Phase. The PMO Vendor must provide
information about any recurring maintenance and/or operational activities and costs for
any project applications implemented, including annual expected costs and details of
what the costs cover.
D.2.6.3.1: The PMO Vendor must also provide a list of any defects or change
requests that remain to be completed or that are recommended enhancements
or updates. This should include details of changes, estimated levels of effort by
high-level task, and estimated costs.
D.2.6.3.2: The PMO vendor must confirm that a maintenance and operations plan
is in place and functioning to support the new solutions in production and should
include IES’s plans to fund the maintenance and operations of each project.
D.2.6.4: Independent Verification and Validation (IV&V): IV&V services may be required
for some of the projects associated with this RFP and will be provided by a separate
vendor. The PMO Vendor is required to cooperate and engage with the IV&V vendor to
meet State and federal oversight requirements.
D.2.6.5: Performance Consulting Vendor: The State has a separate contract with a
performance consulting vendor. The PMO Vendor is required to cooperate and engage
with the performance consulting vendor.
D.2.6.6: Transition Plan: The PMO Vendor shall work with the State to establish a
transition plan for a hand-off to the State or to a successor vendor at the end of the
contract term or in the event of contract termination. The PMO Vendor shall provide full
support and assistance in the transition of operations to the State or to a successor vendor
in order to minimize any disruption of services covered under the resulting contract of
this RFP. The transition plan must include and the PMO Vendor must:
D.2.6.6.1: Within twelve (12) months of the contract start date, deliver a
transition/takeover plan to the State which outlines the procedures and timelines
to ensure continuity of services. This plan must include a detailed breakdown of
processing steps performed, staffing, equipment, facilities, supply consumption,
workloads, standard procedures and any additional information that the State, at
its sole discretion feels is necessary to affect a smooth transition to the State or a
successor vendor.
D.2.6.6.2: Provide training to the State or successor vendor's management in the
use, operation and maintenance of computer programs, policies and procedures
so that State employees can provide project management for IES. The training
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will utilize current and complete documentation, instruction materials and
handbooks. All training materials will be based on the complete and current
documentation. Training will be provided for key State or successor vendor
personnel as deemed necessary by the State.
D.2.6.6.3: Transfer the PMO Vendor's records and associated records to the State
or successor vendor in a format agreed to by the parties. This transfer will be
conducted in order to prevent any interruption in the delivery of records
retention services, including custodianship, preparation of copies, access,
retrieval and certification while the transfer is executed. The transfer will be
completed within ten (10) calendar days after receiving a request from the State.
D.2.6.6.4: In a format agreed to by the parties, transfer all software, files,
programs, source code and documentation in an electronic format to the State or
successor vendor within ten (10) calendar days of receiving a request from the
State.
D.2.6.6.5: The transition/takeover plan must be adhered to within thirty (30) days
of written notification of contract termination, unless other appropriate time
frames have been mutually agreed upon by both the PMO Vendor and the State.
D.3.

MILESTONES AND DELIVERABLES:
The below table is an example of milestones and deliverables that would be generally applicable to PMO support
for a given strategy. This table is provided in order to illustrate activities and associated deliverables. A detailed
schedule of milestones and deliverables will be agreed upon with the successful Vendor. The parties will agree to
a SOW before any work begins by the PMO Vendor. Implementation timeframes/due dates are subject to change
upon written agreement of the parties.
Milestone

Activities

Associated deliverable

Due Date

1: PMO Onboarding

PMO Vendor
Onboarding.



The PMO will be
required to have
sufficient resources
and staff to start its
PMO operations
within fifteen (15)
calendar days of
contract execution
and be operational
within sixty (60)
calendar days of the
contract start date.
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2: Project Management
Plan

Project Management
Plan and Quality
Assurance.








3. Project Schedules

Advocate for
coherent, consistent
processes.
Develop master
schedule.









4. Risk Management

Develop Risk
Management Plan.
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Develop overall plan for
management of identified inscope activities.
Develop and maintain
dashboards to track
performance, cost, quality,
schedule compliance of
activities.
Define the project’s baseline
including assumptions,
communications, decisions,
scope, cost and schedule.
Executive progress reports
(e.g. monthly Steering
Committee meetings,
Program Oversight Group
meetings, Weekly check in
and check out meetings etc.)
Risk and Issue logs.
Communication materials.
Change request log and
disposition.
Change strategy.
Maintain project schedules
through a master schedule.
Include subprojects as
required.
Enable IES Steering
Committee, HFS, DHS and
DoIT to monitor critical paths
of projects.

Initial project
management plan
within sixty (60)
calendar days of the
contract start date.
Plan to be reviewed
and updated as
needed, at minimum
every six (6) months.

Identify risk with each
project.
Evaluate impact and
likelihood of risk.
Prioritize risks.
Plan risk mitigation.
Monitor risks as they
develop.

Initial risk
management plan
within sixty (60)
calendar days of the
contract start date.
Plan to be reviewed
and updated as
needed, at minimum
every six (6) months.

Quarterly vendor
performance report.
Initial project
schedule within sixty
(60) calendar days of
the contract start
date. Schedule to be
reviewed and
updated as needed,
at minimum every six
(6) months.
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5: Infrastructure
Upgrades

Project Management
Plan and Quality
Assurance.

Advocate for
coherent, consistent
processes.
6: System Architecture
Documentation

7: Application Software
Release

Document and/or
validate completeness
of system design and
components

Release management

State of Illinois RFP
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Project Plan development
and maintenance.
Executive progress reports
e.g. monthly Steering
Committee meetings,
Program Oversight Group
meetings, Weekly check in
and check out meetings etc.)
Risk and Issue logs.
Communication materials.
Tracking dashboards.
Change enablement
materials.
Change request report.

Document or validate
completeness of IES system
architecture including:
 Hardware architecture
and organization,
including listing of
components/description.
 Diagrams of connectivity
between components.
 Software architecture and
organization, including a
list of software modules,
computer languages and
tools. Include a
narrative that enhances
understanding of
functional breakdown.
 Communications
architecture, with
diagrams depicting
communication paths.
 Document interfaces.
 Develop and manage criteria
and a plan for prioritization
of requests.
 Coordinate completion of
user acceptance testing and
signoff.

On-going as needed.

Quarterly vendor
performance report.

Initial system
architecture
documentation
within 6 months of
the contract start
date. Documentation
to be reviewed and
updated as needed,
at minimum on a
quarterly basis.

On-going as needed.
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8: Organizational
Change Management

Development of a
change management
plan






9. Artifacts and
Documentation

Development of a
document repository






10. Transition Plan

Develop a Transition
Plan for hand off to
successor vendor or the
State



Coordinate technical and
user testing of application
interfaces.
Identify significant project
planning activities requiring
communications planning
and training.
Develop change
management plan.
Develop change
management enablement
materials.

Initial change
management plan
within six (6) months
of the contract start
date. Documentation
to be reviewed and
updated as needed,
at minimum on a
quarterly basis.

Templates and tools available
on intranet.
Development of project
status reporting tools.
Design of project close-out
process.
Development of project team
collaboration tool.

Initial document
repository within six
(6) months of the
contract start date.
Repository to be
continually updated.

See Section D.2.6.5.

Within twelve (12)
months of the contract
start date.

D.4.
OFFEROR / STAFF SPECIFICATIONS: See Section D.2 and D.6.2 C. It is expected that the Offeror will staff
the IES PMO to support and manage all project activities as defined in this RFP. Offerors may propose any number
or level of staff to meet the requirements of this contract (including Technical, Business and Process expertise).
The Offeror’s key personnel assigned to this Contract may not be replaced without the written consent of the
Agency. Such consent shall not be unreasonably withheld or delayed provided an equally qualified replacement
is offered. Key personnel for these purposes will be determined during contract negotiation.
D.5.

TRANSPORTATION AND DELIVERY TERMS: N/A

D.6.

OFFEROR’S PROPOSED SOLUTION TO MEET THE STATE’S REQUIREMENTS: Please respond in the space
below (Offerors may provide in substantially the same form a separate document if it assists the Offeror):
D.6.1 Mandatory Requirements:
All unpriced technical responses must fully comply with the mandatory specifications and requested
information matrix in order to be considered responsive. Offerors are required to submit information as
outlined and requested in the unpriced technical response instructions. All required forms are to be
completed and submitted as instructed.

State of Illinois RFP
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The following mandatory qualifications and requested information matrix lists the minimum qualifications
and requested information associated with the unpriced technical response and shall be used in the
evaluation process. Offerors are to specify whether each of the qualification is agreed to and satisfied by
checking the appropriate “Met” or “Not Met” box, and where appropriate, provide the requested
information. Offerors should complete the “Vendor Narrative” section to explain how they meet the
requirement or provide information that provides additional detail to its response.
Mandatory Specification
M.1
Offeror must have a minimum of ten (10) years in the business Met ☐ Not Met☐
of delivering project management services with specific
experience with large, complex information technology system
implementation, modernization, or other significant
modifications. At least five (5) of those years must be for a
governmental entity.
Vendor Narrative:

Mandatory Specification
M.2
The Offeror must implement and maintain the secure systems Met ☐
necessary to carry out the services detailed in this RFP,
including:

State of Illinois RFP
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A. Any confidential information must be encrypted to FIPS Met ☐ Not Met ☐
140-2 standards when at rest or in transit. Offeror
owned resources must be compliant with industry
standard physical and procedural safeguards (NIST SP
800-114 Rev. 1, NIST SP 800-66 Rev. 1, NIST 800-53A
Rev. 4, ISO 17788, etc.) for confidential information
(HITECH, HIPAA part 164).
B. Any use of flash drives or external hard drives by the Met ☐
Offeror’s staff for storage of data must first receive
written approval from the Agency and upon such
approval shall adhere to FIPS 140-2 hardware level
encryption standards.
C. All Offeror utilized computers and devices must:
Met ☐
1. Be protected by industry standard virus protection
software which is automatically updated on a
regular schedule.
2. Have installed all security patches which are
relevant to the applicable operating system and
any other software system.
3. Have encryption protection enabled at the
operating system level.

Not Met ☐

Not Met ☐

Vendor Narrative:
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Mandatory Specification
M.3
Offeror acknowledges:
A. Offeror is solely responsible for compliance with all Met ☐
applicable laws relating to its employees, such as wage
and hours laws and collective bargaining laws. Offeror
shall be responsible for obtaining and keeping current
Form I-9, Employment Eligibility Verification issued by
the U.S. Department of Homeland Security, U.S.
Citizenship and Immigration Service supporting each IT
resource’s authorization for employment in the U.S.
(http://www.uscis.gov/files/form/i-9.pdf).

Not Met ☐

B. If the Agency determines that an Offeror’s employee Met ☐
fails to meet its need, the Offeror shall replace the
employee upon request by the Agency. The Offeror will
replace the employee within five (5) business days
unless a different time is mutually agreed upon in
writing.

Not Met ☐

C. The Offeror’s shall abide by the Agency’s security Met ☐
regulations, policies and standards regarding security
of information system resources. This may include
compliance with security requirements as a condition
of the contract.

Not Met ☐

D. The Offeror shall provide workspace, equipment, and Met ☐
supplies necessary for the Offeror to perform the
assigned duties, unless otherwise agreed to in the
Contract. Due to COVID 19, Offeror’s employees and
subcontractors will be required to work remotely;
however, in the future key resources may be required
to be on site in Springfield for approximately eight (8)
weeks, in varying increments, throughout the year.

Not Met ☐

E. Normal (regular) work hours for the State are 8:00 a.m. Met ☐
to 5:00 p.m. Monday through Friday, excluding State

Not Met ☐
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holidays. Weekend and/or evening work hours may be
required. Specific work hours may vary depending upon
the assignment.
F. The State of Illinois is the owner of all data maintained Met ☐
on its systems.

Not Met ☐

G. To the extent applicable, Offeror agrees it will be Met ☐
compliant with the standards set forth in the Illinois
Information Technology Accessibility Act (IITAA) [30
ILCS 587].

Not Met ☐

H. Offeror understand this solicitation contains a goal to Met ☐
include businesses owned and controlled by minorities,
women, persons with disabilities, and veterans. Failure
to submit Utilization Plans shall render the Offer nonresponsive. 30 ILCS 575/4(f).
Vendor Narrative:

Not Met ☐

D.6.2 Technical Requirements:
Offeror shall propose a solution for performing the Activities listed in Section D.2, which provide for the
requirements needed from Offerors. Every offer shall address how the Offeror intends to assume
responsibility for timely performance of all contractual responsibilities in accordance with federal and
State laws, regulations, policies, and procedures. Every Offeror should describe what deliverables will be
provided in its offer and how the proposed deliverables will be provided. Offeror must provide the
specific, detailed information demonstrating its capabilities and its approach to meeting each of the
specifications contained in Section D.2.
Vendor response for Written Technical Elements A, B, & C must not exceed 10 pages.
State of Illinois RFP
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Written Technical Elements

Total Points: 1000

A. Activities and Experience

455 points

Please provide specific, detailed information demonstrating the Offeror’s capabilities and its approach
to meeting the specifications in Section D.2. In the Offeror’s proposal, provide a detailed explanation
of how the Offeror would support the State in the overall management of IES. Include in the response:
1. The Offeror’s understanding of and demonstrated ability to perform the required activities.
Please include how it will manage a program management office to complete the work outlined
in this procurement. Include any PMO level performance metrics used by the Offeror.
2. Describe in detail the resources the proposed solution will make available including but not
limited to tools, staffing, and any planned innovative process. Offeror should include in their
proposal innovative methods for providing the services as outlined in this RFP.
3. The Offeror’s ability to minimize disruption to the Program, i.e., its ability to as seamlessly as
possible get up to speed and “hit the ground running” in the PMO Vendor role and therefore
minimize cost to the State related to required knowledge transfer from the State and IES
providers. Please provide evidence showing that Offeror’s skill set includes quick understanding
of State government business processes, an effective ability to listen to concerns, and the ability
to simplify processes.
4. The Offeror’s strategic vision for how to successfully exercise overall management in order to
ensure success and how the Vendor can support the State in that management effort.
5. Provide specific, detailed information demonstrating its capabilities and its approach in:
a. Project management for large, complex information technology systems.
b. Business Transformation / IES-related experience with medium to large State governments,
comparable to the State of Illinois, with emphasis on experience most relevant to the
ongoing IES program.
c. Maturity of delivery-related methodology and templates.
d. Maturity of program management-related methodology and templates.
State of Illinois RFP
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e. Capabilities related to industry best practices.
6. Identify all assumptions or constraints on tasks.
7. Discuss what flexibility exists within the work approach to address unanticipated problems
which might develop during the contract period.
Vendor Narrative:

B.
Offeror Experience
325 points
Please provide specific, detailed information demonstrating the Offeror’s capabilities and its approach
to meeting the specifications in Section D.2. In the Offeror’s proposal, provide a detailed explanation
of the Offeror’s prior experience in IES project management. Include in the response:
1. Details of three (3) previous engagements in project management operations that resulted in
the documentation of legacy and new requirements, selection of information system solution,
transfer of selected systems or newly developed system, testing for conformance to
requirements, and transition to operations. These engagements of similar size and scope may
be for Medicaid or other similar government programs in which a system was transferred from
one vendor to another. The Offeror may also include other similar engagements related to
complex systems in highly regulated environments such as banking, financial, healthcare or
other social services. The documentation must provide a description of the project, total project
cost, PMO services provided, contract term, lessons learned and state whether the project was
completed.
2. Describe how the Offeror intends to leverage its experience to meet the project management
requirements outlined in this RFP should the Offeror be awarded a contract. Include any success
metrics from prior projects including those that demonstrate timeliness, scope and risk
management.
3. Provide an example of a large, budget and time, project where the Offeror faced new scope,
unexpected delays, or other issues that resulted in critical path impact and an estimated project
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go-live change. Describe the actions taken by the project manager and the project team and
the eventual outcome.
4. Describe how the Offeror intends to leverage its past experience with state, federal, and
regulatory documentation requirements in this RFP should the Offeror be awarded a contract.

Vendor Narrative:

C.

Proposed Staffing

220 points

Please provide specific, detailed information demonstrating the Offeror’s staffing capabilities. In the
Offeror’s proposal, provide a detailed explanation of the Offeror’s prior experience in staffing large IT
projects. Include in the response:
1. Describe the proposed staffing model for this program. Identify the key positions, roles and
responsibilities, and the experience and expertise.
2. How the Offeror recruits and evaluates potential project management hires and the key
behaviors and characteristics that differentiate the Offeror‘s project managers from
competitors. Explain how this will make a difference in project delivery for IES.
3. Offeror’s ability to dedicate staff exclusively to the IES Program. The Offer should
demonstrate an ability to hire staff with the necessary experience and skill set that will
enable them to meet effectively the needs of consumers served.
4. The anticipated involvement of sub-contractors (as a percentage of total team).
5. A description of how Offeror will have sufficient resources and staff to start its PMO
operations within fifteen (15) calendar days of contract award and be operational within
sixty (60) calendar days.
6. How Offeror will include participation of certified Business Enterprise Program (BEP)
businesses in the contract and how the Offeror has included participation in other
State of Illinois RFP
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contracting opportunities. Offeror may provide for a Mentor-Protégé agreement as part of this
proposal with certified BEP businesses, may describe any Mentor/Protégé agreements it or
Offeror’s subcontractor(s) have entered into with certified minority and women owned businesses
contractor in the last five (5) years, or Offeror may provide other tangible evidence demonstrating
the Offeror’s commitment to working with certified BEP vendors on governmental or nongovernmental contracts.

Vendor Narrative:

D.7.

SUBCONTRACTING
D.7.1. Subcontractors are allowed. A subcontractor is a person or entity that enters into a contractual
agreement with a total value of $50,000 or more with a person or entity who has a contract
pursuant to which the person or entity provides some or all of the goods, services, real property,
remuneration, or other monetary forms of consideration that are the subject of the primary State
contract, including subleases from a lessee of a State contract. If subcontractors are to be utilized,
Offeror must identify subcontractors expected to receive $50,000 or more annually under the
contract and disclose the expected amount of money each will receive in the Subcontractor
Disclosure form found in Section 3 Part I.
D.7.2. The Offeror shall notify the State of any additional or substitute subcontractors hired during the
term of the contract. If required, Offeror shall provide the State a copy of all such subcontracts
within fifteen (15) days after execution of the contract or the subcontract, whichever occurs later.
D.7.3. Any subcontracts entered into prior to award of the contract are done at the sole risk of the
Offeror and subcontractor(s).

D.8.

WHERE SERVICES ARE TO BE PERFORMED
D.8.1. Unless otherwise disclosed in this section, all services shall be performed in the United States.
This information and the economic impact on Illinois and its residents may be considered in the
evaluation. If the Offeror performs the services purchased hereunder in another country in
violation of this provision, such action may be deemed by the State as a breach of the contract by
Offeror.
D.8.2. Offeror shall disclose the locations where the services required shall be performed and the known
or anticipated value of the services to be performed at each location. If the Offeror received
additional consideration in the evaluation based on work being performed in the United States, it
shall be a breach of contract if the Offeror shifts any such work outside the United States.
D.8.3. Location where services will be performed: Click here to enter text.
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D.8.4. Percentage of contract of services performed at this location: Click here to enter text.

Include Part D and related attachments in Packet 1
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E.

PRICING
E.1.

FORMAT OF PRICING:
E.1.1.

Offeror shall submit pricing in the format shown below, based on the terms and conditions set
forth in Section 1 of this Request for Proposal. Offeror’s price offer shall serve as the basis for the
compensation terms of the resulting contract. Failure to submit pricing as shown in this section
may render Offeror’s entire Offer non-responsive and ineligible for award.
Pricing shall be structured as follows:
The State requests a total overall fixed price for the scope of PMO activities as described
in this RFP. Rates shall be fully burdened to include all travel, costs, materials, equipment
and any other expenses required to perform the services. Pricing for the two year term
will be fixed and should be listed in Table 1.
Change Orders, if approved, will be based on the hourly rates listed in Table 2.
The State expects any awarded Offeror’s work to initiate with a knowledge transfer period
beginning roughly upon contract execution; however, the State understands that
knowledge transfer approaches may vary; in any case, the awarded Offeror must staff its
receipt of this knowledge transfer sufficiently such that it is prepared to completely own
the PMO responsibilities within sixty (60) days of contract execution.
The cost of the awarded Offeror’s knowledge transfer efforts must be included in the
Offeror’s fixed price proposal, below. The State will provide access to any existing
documentation necessary for the PMO Vendor to get up to speed on the Program, but
the State will not pay PMO Vendor separately from its fee(s) under a SOW pursuant to
a contract resulting from this RFP for any such knowledge transfer.

E.1.2.

Pricing shall be submitted in the following format:
TABLE 1 Fixed Price Program Implementation 175 points

Term

Fixed Price, Fully Burdened

Year 1
Year 2
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TABLE 2 Rate Card 75 points

Position

Hourly Rate

Group 1 Executive Leadership (e.g.: Principals,
Executive Leaders)
Group 2 Senior Managers (e.g.: Portfolio
Managers, Program Managers)
Group 3 Team Leaders and Project Managers
Group 4 Analysts and Specialized Staff (e.g.:
Business Analysts, Testing Analysts, Data
Analysts, Communications Analysts)
Group 5 Technical Resources (e.g.: Architects,
Developers, Database Analysts, Cybersecurity
Specialists)
Blended Rate (Average of Group 1-5 Rates)

E.2.

TYPE OF PRICING: The Illinois Office of the Comptroller requires the State to indicate whether the
contract pricing is firm or estimated at the time it is submitted for obligation. Pricing pursuant to this
contract is estimated.

E.3.

EXPENSES ALLOWED: Expenses are not allowed.

E.4.

DISCOUNT: The State may receive a Click here to enter text. % discount for payment within Click here to
enter text. days of receipt of correct invoice. This discount will not be a factor in making the award.

E.5.

TAXES: Pricing shall not include any taxes unless accompanied by proof the State is subject to the tax. If
necessary, Offeror may request the applicable agency’s Illinois tax exemption number and federal tax
exemption information.

E.6.

OFFEROR’S PRICING OFFER: Attach additional pages if necessary or if the format of pricing specified
above in Section E.1 requires additional pages.
E.6.1.

Offeror’s Price for the Initial Term: Per Section E.1.2 Table 1 Total

Include Section 2 Part E and related attachments in Packet 2
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SECTION 3.
F.1.

TERM AND TERMINATION:
F.1.1.

TERM OF THIS CONTRACT: This contract has an initial term of two (2) years, beginning at contract
execution. If a start date is not identified, then the term shall commence upon the last dated signature
of the Parties.
F.1.1.1. In no event will the total term of this contract, including the initial term, any renewal terms and
any extensions, exceed two (2) years.
F.1.1.2. Vendor shall not commence billable work in furtherance of this contract prior to final execution
of this contract.
F.1.1.3. RENEWAL: None

F.1.2. TERMINATION FOR CAUSE: The State may terminate this contract, in whole or in part, immediately upon
notice to the Vendor if: (a) the State determines that the actions or inactions of the Vendor, its agents,
employees or subcontractors have caused, or reasonably could cause, jeopardy to health, safety, or
property, or (b) the Vendor has notified the State that it is unable or unwilling to perform this contract.
If Vendor fails to perform any material requirement of this contract to the State’s satisfaction, is in
violation of a material provision of this contract, or the State determines that the Vendor lacks the
financial resources to perform the contract, then the State shall provide written notice to the Vendor to
cure the problem identified within the period of time specified in the State’s written notice. If not cured
by that date the State may either: (a) immediately terminate this contract without additional written
notice or (b) enforce the terms and conditions of this contract.
For termination due to any of the causes contained in this Section, the State retains its rights to seek any
available legal or equitable remedies and damages.

F.1.3. TERMINATION FOR CONVENIENCE: The State may, for its convenience and with thirty (30) days’ prior
written notice to Vendor, terminate this contract in whole or in part and without payment of any penalty
or incurring any further obligation to the Vendor.
F.1.3.1. Upon submission of invoices and proof of claim, the Vendor shall be entitled to compensation for
supplies and services provided in compliance with this contract up to and including the date of
termination.
F.1.4. OTHER TERMINATION: The State may also terminate, in whole or in part, this contract without advance
notice pursuant to Section F.1.6.
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F.1.5. SUSPENSION: The State may also suspend, in whole or in part, this contract without advance notice
pursuant to Section F.1.6.
F.1.6. AVAILABILITY OF APPROPRIATION: This contract is contingent upon and subject to the availability of
funds. The State, at its sole option, may terminate or suspend this contract, in whole or in part, without
penalty or further payment being required, if (1) the Illinois General Assembly or the Federal funding
source fails to make an appropriation sufficient to pay such obligation, or if funds needed are insufficient
for any reason (30 ILCS 500/20-60), (2) the Governor or DoIT reserves funds, or (3) the Agency determines,
in its sole discretion or as directed by the Office of the Governor, that a reduction is necessary or advisable
based upon actual or projected budgetary considerations or available funds for payment. Contractor will
be notified in writing of the failure of appropriation or of a reduction or decrease and DoIT’s election to
terminate or suspend in whole or in part, as soon as practicable. Any suspension or termination pursuant
to this section will be effective upon the date of the written notice unless otherwise indicated.
F.2.

PAYMENT TERMS AND CONDITIONS:
F.2.1. LATE PAYMENT: Payments, including late payment charges, will be paid in accordance with the State
Prompt Payment Act and rules when applicable. 30 ILCS 540; 74 ILL. ADM. CODE 900. This shall be Vendor’s
sole remedy for late payments by the State. Payment terms contained in Vendor’s invoices shall have no
force or effect.
F.2.2. MINORITY CONTRACTOR INITIATIVE: Any Vendor awarded a contract of $1,000 or more is required to
pay a fee of $15. The Comptroller shall deduct the fee from the first check issued to the Vendor under this
contract and deposit the fee in the Comptroller’s Administrative Fund. 15 ILCS 405/23.9.
F.2.3. EXPENSES: The State will not pay for supplies provided or services rendered, including related expenses,
incurred prior to the execution of this contract by the Parties even if the effective date of this contract is
prior to execution.
F.2.4. PREVAILING WAGE: As a condition of receiving payment Vendor must (i) be in compliance with this
contract, (ii) pay its employees prevailing wages when required by law, (iii) pay its suppliers and
subcontractors according to the terms of their respective contracts, and (iv) provide lien waivers to the
State upon request. Examples of prevailing wage categories include public works, printing, janitorial,
window washing, building and grounds services, site technician services, natural resource services,
security guard and food services. The prevailing wages are revised by the Illinois Department of Labor
(DOL)and are available on DOL’s official website, which shall be deemed proper notification of any rate
changes under this subsection. Vendor is responsible for contacting DOL at 217-782-6206 or
(https://www2.illinois.gov/idol/Pages/default.aspx) to ensure understanding of prevailing wage
requirements.
F.2.5. FEDERAL FUNDING: This contract may be partially or totally funded with Federal funds. If Federal funds
are expected to be used, then the percentage of the goods/services paid using Federal funds and the total
Federal funds expected to be used will be provided to the awarded Vendor in the notice of intent to
award.
F.2.6. INVOICING: By submitting an invoice, Vendor certifies that the supplies or services provided meet all
requirements of this contract, and the amount billed and expenses incurred are as allowed in this contract
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and as detailed in each Statement of Work. Invoices for supplies purchased, services performed, and
expenses incurred through June 30 of any year must be submitted to the State no later than July 31 of
that year; otherwise Vendor may be required to seek payment through the Illinois Court of Claims. 30
ILCS 105/25. All invoices are subject to statutory offset. 30 ILCS 210.
F.2.6.1. Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the
tax. If necessary, Vendor may request the applicable Agency’s Illinois tax exemption number and
Federal tax exemption information.
F.2.6.2. Vendor shall invoice at the completion of this contract unless invoicing is tied in this contract to
milestones, deliverables, or other invoicing requirements agreed to therein. It is anticipated that
Statements of Work shall be issued providing for specific milestones and deliverables for each
year of the contract and that invoicing will be detailed in each Statement of Work.
F.3.

ASSIGNMENT: This contract may not be assigned or transferred in whole or in part by Vendor without the prior
written consent of the State.

F.4.

SUBCONTRACTING: For purposes of this section, subcontractors are those specifically hired to perform all or part
of the work covered by this contract. Vendor must receive prior written approval before use of any subcontractors
in the performance of this contract. Vendor shall describe, in an attachment if not already provided, the names
and addresses of all authorized subcontractors to be utilized by Vendor in the performance of this contract,
together with a description of the work to be performed by the subcontractor and the anticipated amount of
money that each subcontractor is expected to receive pursuant to this contract. If required, Vendor shall provide
a copy of any subcontracts within fifteen (15) days after execution of this contract. All subcontracts must include
the same certifications that Vendor must make as a condition of this contract. Vendor shall include in each
subcontract the subcontractor certifications as shown on the Standard Certification form available from the State.
If at any time during the term of the Contract, Vendor adds or changes any subcontractors, then Vendor must
promptly notify, by written amendment to the Contract, the State of the names and addresses and the expected
amount of money that each new or replaced subcontractor will receive pursuant to the Contract.

F.5.

AUDIT/RETENTION OF RECORDS: Vendor and its subcontractors shall maintain books and records relating to the
performance of this contract and any subcontract necessary to support amounts charged to the State pursuant
this contract or subcontract. Books and records, including information stored in databases or other computer
systems, shall be maintained by the Vendor for a period of three (3) years from the later of the date of final
payment under this contract or completion of the contract, and by the subcontractor(s) for a period of three (3)
years from the later of final payment under the term or completion of the subcontract. If Federal funds are used
to pay contract costs, the Vendor and its subcontractors must retain their respective records for five (5) years.
Books and records required to be maintained under this section shall be available for review or audit by
representatives of: the procuring Agency, the Auditor General, the Executive Inspector General, State of Illinois
internal auditors or other governmental entities with monitoring authority, upon reasonable notice and during
normal business hours. Vendor and its subcontractors shall cooperate fully with any such audit and with any
investigation conducted by any of these entities. Failure to maintain books and records required by this section
shall establish a presumption in favor of the State for the recovery of any funds paid by the State under this
contract or any subcontract for which adequate books and records are not available to support the purported
disbursement. The Vendor or subcontractors shall not impose a charge for audit or examination of the Vendor’s
or subcontractor’s books and records.
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F.6.

TIME IS OF THE ESSENCE: Time is of the essence with respect to Vendor’s performance of this contract. Vendor
shall continue to perform its obligations while any dispute concerning this contract is being resolved unless
otherwise directed by the State.

F.7.

NO WAIVER OF RIGHTS: Except as specifically waived in writing, failure by a Party to exercise or enforce a right
does not waive that Party’s right to exercise or enforce that or other rights in the future.

F.8.

FORCE MAJEURE: Failure by either Party to perform its duties and obligations will be excused by unforeseeable
circumstances beyond its reasonable control and not due to its negligence including acts of nature, acts of
terrorism, riots, labor disputes, fire, flood, explosion, and governmental prohibition. The non-declaring Party may
cancel this contract without penalty if performance does not resume within thirty (30) days after the declaration.

F.9.

CONFIDENTIAL INFORMATION: Each Party to this contract, including its agents and subcontractors, may have or
gain access to confidential data or information owned or maintained by the other Party in the course of carrying
out its responsibilities under this contract. Vendor shall presume all information received from the State or to
which it gains access pursuant to this contract is confidential. Vendor information, unless clearly marked as
confidential and exempt from disclosure under the Illinois Freedom of Information Act, shall be considered public.
No confidential data collected, maintained, or used in the course of performance of this contract shall be
disseminated except as authorized by law and with the written consent of the disclosing Party, either during the
period of this contract or thereafter. The receiving Party must return any and all data collected, maintained,
created or used in the course of the performance of this contract, in a non-propriety format, promptly at the end
of this contract, or earlier at the request of the disclosing Party, or notify the disclosing Party in writing of its
destruction. The foregoing obligations shall not apply to confidential data or information lawfully in the receiving
Party’s possession prior to its acquisition from the disclosing Party that were received in good faith from a thirdparty not subject to any confidentiality obligation to the disclosing Party; that is now or later becomes publicly
known through no breach of confidentiality obligation by the receiving Party; or that is independently developed
by the receiving Party without the use or benefit of the disclosing Party’s confidential information.

F.10.

USE AND OWNERSHIP: All work performed or supplies created by Vendor under this contract, whether written
documents or data, goods or deliverables of any kind, shall be deemed work-for-hire under copyright law and all
intellectual property and other laws, and the State of Illinois is granted sole and exclusive ownership to all such
work, unless otherwise agreed in writing. Vendor hereby assigns to the State all right, title, and interest in and to
such work including any related intellectual property rights, and waives any and all claims that Vendor may have
to such work including any so-called "moral rights" in connection with the work. Vendor acknowledges the State
may use the work product for any purpose. Confidential data or information contained in such work shall be
subject to the confidentiality provisions of this contract.

F.11.

INDEMNIFICATION AND LIABILITY: The Vendor shall indemnify and hold harmless the State of Illinois, its
agencies, officers, employees, agents and volunteers from any and all costs, demands, expenses, losses, claims,
damages, liabilities, settlements, and judgments, including in-house and contracted attorneys’ fees and expenses,
arising out of: (a) any breach or violation by Vendor of any of its certifications, representations, warranties,
covenants or agreements; (b) any actual or alleged death or injury to any person, damage to any real or personal
property, or any other damage or loss claimed to result in whole or in part from Vendor’s negligent performance;
(c) any act, activity or omission of Vendor or any of its employees, representatives, subcontractors or agents; or
(d) any actual or alleged claim that the services or goods provided under this contract infringe, misappropriate, or
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otherwise violate any intellectual property (patent, copyright, trade secret, or trademark) rights of a third party.
Neither Party shall be liable for incidental, special, consequential, or punitive damages.
F.12.

INSURANCE: Vendor shall, at all times during the term of this contract and any renewals or extensions, maintain
and provide a Certificate of Insurance naming the State as an additional insured for all required bonds and
insurance. Certificates may not be modified or canceled until at least thirty (30) days’ notice has been provided
to the State. Vendor shall provide: (a) General Commercial Liability insurance in the amount of $1,000,000 per
occurrence (Combined Single Limit Bodily Injury and Property Damage) and $2,000,000 Annual Aggregate; (b)
Auto Liability, including Hired Auto and Non-owned Auto (Combined Single Limit Bodily Injury and Property
Damage), in the amount of $1,000,000 per occurrence; and (c) Worker’s Compensation insurance in the amount
required by law. Insurance shall not limit Vendor’s obligation to indemnify, defend, or settle any claims.

F.13.

INDEPENDENT CONTRACTOR: Vendor shall act as an independent contractor and not an agent or employee of,
or joint venturer with the State. All payments by the State shall be made on that basis.

F.14.

SOLICITATION AND EMPLOYMENT: Vendor shall not employ any person employed by the State during the term
of this contract to perform any work under this contract. Vendor shall give notice immediately to the Agency’s
director if Vendor solicits or intends to solicit State employees to perform any work under this contract.

F.15.

COMPLIANCE WITH THE LAW: The Vendor, its employees, agents, and subcontractors shall comply with all
applicable Federal, State, and local laws, rules, ordinances, regulations, orders, Federal circulars and all license
and permit requirements in the performance of this contract. Vendor shall be in compliance with applicable tax
requirements and shall be current in payment of such taxes. Vendor shall obtain at its own expense, all licenses
and permissions necessary for the performance of this contract.

F.16.

BACKGROUND CHECK: Vendor affirms that it checks the criminal records of all applicants for felony convictions
and misdemeanor convictions involving a violent act or threat of violence within seven (7) years prior to
employment, where permitted by law.
Whenever the State deems it reasonably necessary for security reasons, the State may conduct, at its expense,
criminal and driver history background checks of Vendors and subcontractors, officers, employees or agents
performing services on State owned, leased or controlled property. Vendor or subcontractor shall reassign
immediately any such individual who, in the reasonable opinion of the State, does not pass the background checks.
The background checks shall follow all federal laws. The State further agrees as follows:
• Use of the information collected will be for the specific purpose of facilitating a background check;
• All information collected will be treated as confidential;
• The State will limit access to the information received and will properly store it in a reasonably secure manner;
• The State will promptly dispose in an appropriate manner all collected information when the purpose for which
it was originally collected is no longer valid; and
• State must provide notice and consent forms. Vendor's and subcontractors’ officers, employees or agents
performing services on State owned, leased or controlled property not consenting shall be reassigned.
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However, in no event can Vendor agree to waive the rights of its employees, nor can Vendor provide the State
with any information protected by law, including but not limited to Vendor’s background check data.
F.17.

APPLICABLE LAW:
F.17.1. PREVAILING LAW: This contract shall be construed in accordance with and is subject to the laws and rules
of the State of Illinois.
F.17.2. EQUAL OPPORTUNITY: The Department of Human Rights’ Equal Opportunity requirements are
incorporated by reference. 44 ILL. ADM. CODE 750.
F.17.3. COURT OF CLAIMS; ARBITRATION; SOVEREIGN IMMUNITY: Any claim against the State arising out of this
contract must be filed exclusively with the Illinois Court of Claims. 705 ILCS 505/1. The State shall not
enter into binding arbitration to resolve any dispute arising out of this contract. The State of Illinois does
not waive sovereign immunity by entering into this contract.
F.17.4. OFFICIAL TEXT: The official text of the statutes cited herein is incorporated by reference. An unofficial
version can be viewed at (www.ilga.gov/legislation/ilcs/ilcs.asp).

F.18.

ANTI-TRUST ASSIGNMENT: If Vendor does not pursue any claim or cause of action it has arising under Federal or
State antitrust laws relating to the subject matter of this contract, then upon request of the Illinois Attorney
General, Vendor shall assign to the State all of Vendor’s rights, title and interest in and to the claim or cause of
action.

F.19.

CONTRACTUAL AUTHORITY: The Agency that signs this contract on behalf of the State of Illinois shall be the only
State entity responsible for performance and payment under this contract.

F.20.

EXPATRIATED ENTITIES: Except in limited circumstances, no business or member of a unitary business group, as
defined in the Illinois Income Tax Act, shall submit a bid for or enter into a contract with a State agency if that
business or any member of the unitary business group is an expatriated entity.

F.21.

NOTICES: Notices and other communications provided for herein shall be given in writing via electronic mail
whenever possible. If transmission via electronic mail is not possible, then notices and other communications
shall be given in writing via registered or certified mail with return receipt requested, via receipted hand delivery,
via courier (UPS, Federal Express or other similar and reliable carrier), or via facsimile showing the date and time
of successful receipt. Notices shall be sent to the individuals who signed this contract using the contact
information following the signatures. Each such notice shall be deemed to have been provided at the time it is
actually received. By giving notice, either Party may change its contact information.

F.22.

MODIFICATIONS AND SURVIVAL: Amendments, modifications, and waivers must be in writing and signed by
authorized representatives of the Parties. Any provision of this contract officially declared void, unenforceable,
or against public policy, shall be ignored and the remaining provisions shall be interpreted, to the extent possible,
to give effect to the Parties’ intent. All provisions that by their nature would be expected to survive, shall survive
termination. In the event of a conflict between the State’s and the Vendor’s terms, conditions and attachments,
the State’s terms, conditions, and attachments shall prevail.
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F.23.

PERFORMANCE RECORD/SUSPENSION: Upon request of the State, Vendor shall meet to discuss performance or
provide contract performance updates to help ensure proper performance of this contract. The State may
consider Vendor’s performance under this contract and compliance with law and rule to determine whether to
continue this contract, whether to suspend Vendor from doing future business with the State for a specified period
of time, or whether Vendor can be considered responsible on specific future contract opportunities.

F.24.

FREEDOM OF INFORMATION ACT: This contract and all related public records maintained by, provided to, or
required to be provided to the State are subject to the Illinois Freedom of Information Act notwithstanding any
provision to the contrary that may be found in this contract. 5 ILCS 140.

F.25.

SCHEDULE OF WORK: Any work performed on State premises shall be performed during the hours designated by
the State and performed in a manner that does not interfere with the State and its personnel.

F.26.

WARRANTIES FOR SUPPLIES AND SERVICES
F.26.1. Vendor warrants that the supplies furnished under this contract will: (a) conform to the standards,
specifications, drawings, samples or descriptions furnished by the State or furnished by the Vendor and
agreed to by the State, including but not limited to all specifications attached as exhibits hereto; (b) be
merchantable, of good quality and workmanship, and free from defects for a period of twelve months or
longer if so specified in writing, and fit and sufficient for the intended use; (c) comply with all Federal and
State laws, regulations, and ordinances pertaining to the manufacturing, packing, labeling, sale, and
delivery of the supplies; (d) be of good title and be free and clear of all liens and encumbrances and; (e)
not infringe any patent, copyright or other intellectual property rights of any third party. Vendor agrees
to reimburse the State for any losses, costs, damages or expenses, including without limitation,
reasonable attorneys’ fees and expenses arising from failure of the supplies to meet such warranties.
F.26.2. Vendor shall ensure that all manufacturers’ warranties are transferred to the State and shall provide to
the State copies of such warranties. These warranties shall be in addition to all other warranties, express,
implied, or statutory, and shall survive the State’s payment, acceptance, inspection, or failure to inspect
the supplies.
F.26.3. Vendor warrants that all services will be performed to meet the requirements of this contract in an
efficient and effective manner by trained and competent personnel. Vendor shall monitor the
performance of each individual and shall immediately reassign any individual who does not perform in
accordance with this contract, who is disruptive or not respectful of others in the workplace, or who in
any way violates the contract or State policies.

F.27.

REPORTING, STATUS AND MONITORING SPECIFICATIONS: Vendor shall immediately notify the State of any event
that may have a material impact on Vendor’s ability to perform this contract.

F.28.

EMPLOYMENT TAX CREDIT: Vendors who hire qualified veterans and certain ex-offenders may be eligible for tax
credits. 35 ILCS 5/216, 5/217. Please contact the Illinois Department of Revenue (telephone #: 217-524-4772) for
information about tax credits.

F.29.

SUPPLEMENTAL TERMS: Notwithstanding any provision to the contrary in the Vendor’s supplemental terms and
conditions, or in any licensing agreement attached hereto:
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F.29.1. The procuring Agency and the State do not waive sovereign immunity;
F.29.2. The procuring Agency and the State do not consent to be governed by the laws of any state other than
Illinois;
F.29.3. The procuring Agency and the State do not consent to be represented in any legal proceeding by any
person or entity other than the Illinois Attorney General or his or her designee;
F.29.4. The procuring Agency and the State shall not be bound by the terms and conditions contained in any clickwrap agreement, click-wrap license, click-through agreement, click-through license, end user license
agreement or any other agreement or license contained or referenced in the software or any quote
provided by Vendor, except as attached to this Contract.
F.29.5. The procuring Agency and the State shall not indemnify Vendor or its subcontractors (including any
equipment manufacturers or software companies);
F.29.6. Vendor shall indemnify the procuring Agency and State pursuant to the terms and conditions of Section
F.11 of the Contract; and
F.29.7. Vendor’s liability shall be governed by the terms and conditions contained in Section F.11 of the Contract.
F.30.

SECURITY REQUIREMENTS: The State of Illinois has specific security requirements for information and systems.
Vendor must ensure these requirements are fully understood and allocate sufficient project time and resources
to address the security requirements.
An information security risk assessment, data classification and system categorization process and the submission
of a system security plan must be completed and submitted to the Department of Innovation & Technology,
Division of Information Security prior to the commencement of system development or solution delivery activities.
Vendor must participate with the risk assessment and data classification and system categorization process. The
formal risk assessment, data classification and system categorization process will be administered by the Illinois
Department of Innovation & Technology, Division of Information Security. Vender program and project
management personnel must ensure the coordination of these activities with State of Illinois program and project
management personnel.
If not specifically addressed in other Vendor Information Technology Requirements, Vendor must adhere to State
of Illinois and Illinois Department of Innovation & Technology technology and security Policies, Procedures, and
Standards. https://www2.illinois.gov/sites/doit/support/policies/Pages/default.aspx.
Vendor must also adhere to a minimum-security baseline as identified in the National Institute of Standards and
Technology (NIST) Special Publication 800-53, Revision 4, Security and Privacy Controls for Federal Systems and
Organizations. http://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-53r4.pdf. If not specifically
addressed in other Vendor Information Technology Requirements, Vendors must assure the adoption of, at
minimum, the low security control baselines. Exceptions to this requirement must be approved by the Illinois
Department of Innovation & Technology, Division of Information Security.
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Cloud solutions must adhere to recommendations of the Cloud Security Alliance. Vendors may find guidance and
cross-referencing to the NIST 800-53, Revision 4 with the Cloud Security Alliance controls at
https://cloudsecurityalliance.org/download/cloud-controls-matrix-v3-0-1/
State and Federal laws, rules and regulations as well as industry-specific guidelines require specific and often
enhanced security controls on information and systems. The State of Illinois is required to comply with the below
laws, standards and regulations. Vendors must ensure compliance with the below as appropriate based upon the
formal risk assessment to include a data classification and system categorization process.
•

Illinois Identity Protection Act (5 ILCS 179)

•

Illinois Personal Information Protection Act (815 ILCS 530)

•

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99)

•

Federal Bureau of Investigations Criminal Justice Information Services (CJIS) Security Policy, version 5.5,
issued June 26, 2016

•

Federal Centers for Medicare & Medicaid Services (CMS) MARS-E Document Suite, Version 2.0 Catalog of
Minimum Acceptable Risk Security and Privacy Controls for Exchanges November 10, 2015.

•

Federal Centers for Medicare & Medicaid Services Information Security Acceptable Risk Safeguards (ARS)
CMS Minimum Security Requirements Version 2.0 September 20, 2013.
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G.

Click here to enter text. agrees with the terms and conditions set forth in the State of Illinois Request for Proposal
(COVID 19.106: Integrated Eligibility System (IES) Program Management Office (PMO)), including the standard
terms and conditions, Agency supplemental provisions, certifications, and disclosures, with the following
exceptions. The State also prefers that Vendor redline these exceptions within the contract document.
Excluding certifications required by statute to be made by the Offeror, both Parties agree that all of the
duties and obligations that the Offeror owes to Agency for the work performed shall be pursuant to the
solicitation, resulting contract, and Offeror’s exceptions accepted by the State thereto as set forth
below.
STANDARD TERMS AND CONDITIONS

Section/
Subsection #

State the exception such as “add,” “replace,” and/or “delete.”

ADDITIONAL OFFEROR PROVISIONS
New
Provision(s),
# et. seq.

Section/Subsection New Number, Title of New Subsection: State the new additional term or
condition.

By: Click here to enter text.
Signed (electronic signature is acceptable):
Position: Click here to enter text.
Date: Click here to enter text.
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H.1.

State Supplemental Provisions:
Agency Definitions
Click here to enter text.
Required Federal Clauses, Certifications and Assurances
Click here to enter text.
American Recovery and Reinvestment Act of 2009 (ARRA) Requirements
Click here to enter text.
Public Works Requirements (construction and maintenance of a public work) 820 ILCS 130/4.
Click here to enter text.
Prevailing Wage (janitorial cleaning, window cleaning, building and grounds, site technician, natural
resources, food services, security services, and printing, if valued at more than $200 per month or $2,000
per year) 30 ILCS 500/25-60.
Click here to enter text.
Agency Specific Terms and Conditions
H.1.1. TRAVEL EXPENSES. The State will not compensate the Vendor for expenses related to travel,
lodging or meals.
H.1.2. INDEPENDENT CONTRACTOR. The Vendor is an independent contractor under this Contract and
neither the Vendor nor any employee or agent of the Vendor is an employee of the State and does not
acquire any employment rights with the State of Illinois by virtue of this Contract. The Vendor will provide
the agreed services and achieve the specified results free from the direction or control of the State as to
the means and methods of performance. The Vendor will be required to provide its own equipment and
supplies necessary to conduct its business; provided that in the event that, for its convenience or
otherwise, the State makes any such equipment, supplies or both available to the Vendor, the Vendor’s
use of such equipment or supplies provided by the State pursuant to this Contract shall be strictly limited
to official State of Illinois business and not for any other purpose, including any personal benefit or gain.
H.1.3. LAWSUITS. Indemnification will be governed by the State Employee Indemnification Act (5 ILCS
350/1 et seq.) as interpreted by the Illinois Attorney General. The State makes no representation that the
Vendor, an independent contractor, will qualify or be eligible for indemnification under said Act.
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H.1.4. REDUCTIONS IN AMOUNTS PAYABLE. Notwithstanding any other provision herein to the contrary,
the amount payable, or estimated amount payable, to the Vendor under this Contract is subject to a
reduction as necessary or advisable, based upon actual or projected budgetary considerations, at the sole
discretion of the State, or as may be directed by the Office of the Governor. If such a reduction occurs,
the State shall negotiate in good faith regarding any reduction in the supplies and/or services required by
this Contract.
H.1.5. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT. If applicable, the Vendor certifies
that it is in compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA) Pub.
Law 104-191, 45 CFR Parts 160, 162 and 164, and the Social Security Act 42 U.S.C. §§1320d-2 through
1320d-7, in that it may not use or disclose protected health information other than as permitted or
required by law and agrees to use appropriate safeguards to prevent use or disclosure of the protected
health information. The Vendor further certifies that it is in compliance with all applicable State and
Federal record retention provisions, including, but not limited to, the six-year record retention provision
in HIPAA.
H.1.6. CONFIDENTIALITY OF PROGRAM RECIPIENT IDENTIFICATION. Vendor shall ensure that all
information, records, data, and data elements pertaining to applicants for and recipients of public
assistance, or to providers, facilities, and associations, shall be protected from unauthorized disclosure by
Vendor and Vendor’s employees, by Vendor's corporate affiliates and their employees, and by Vendor's
subcontractors and their employees, pursuant to 305 ILCS 5/11-9, 11-10, and 11-12; 42 USC 654(26); 42
CFR Part 431, Subpart F; and 45 CFR Part 160 and 45 CFR Part 164, Subparts A and E. To the extent that
Vendor, in the course of performing the Contract, serves as a business associate of the State, as "business
associate" is defined in the HIPAA Privacy Rule (45 CFR 160.103), Vendor shall assist the State in
responding to the client as provided in the HIPAA Privacy Rule, and shall maintain for a period of six (6)
years any records relevant to a client's eligibility for services under the Agency's medical programs.
H.1.7. NONDISCRIMINATION. Vendor and Vendor’s principals, employees and subcontractors shall
abide by federal Executive Orders 11246 and 11375. Vendor further agrees to take affirmative action to
ensure that no unlawful discrimination is committed in any manner, including, but not limited to, in the
delivery of services under this Contract.
H.1.8 CHILD SUPPORT. Vendor shall ensure that its employees who provide services under this contract
are in compliance with child support payments pursuant to a court or administrative order of this or any
other State. Vendor will not be considered out of compliance with the requirements of this Section if,
upon request by the Agency, Vendor provides:
H.1.8.1 Proof of payment of past-due amounts in full;
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H.1.8.2 Proof that the alleged obligation of past-due amounts is being contested through
appropriate court or administrative proceedings and Vendor provides proof of the
pendency of such proceedings; or
H.1.8.3 Proof of entry into payment arrangements acceptable to the appropriate State agency.
H.1.9

NOTICE OF CHANGE IN CIRCUMSTANCES. In the event Vendor, Vendor’s parent, or a related
corporate entity becomes a party to any litigation, investigation or transaction that may
reasonably be considered to have a material impact on Vendor's ability to perform under this
Contract, Vendor will immediately notify the Agency in writing.

H.1.10 PERFORMANCE OF SERVICES AND DUTIES. Vendor shall perform all services and other duties as
set forth in this Contract in accordance with, and subject to, applicable Administrative Rules and
Agency policies including rules and regulations which may be issued or promulgated from time to
time during the term of this Contract. Vendor shall be provided copies of such upon Vendor’s
written request.
H.1.11 CONSULTATION. Vendor shall promptly furnish the Agency with copies of all correspondence and
all documents prepared in connection with the services rendered under this Contract.
H.1.12 BILLING.
H.1.12.1

Record keeping shall be in accordance with sound accounting standards.

H.1.12.2

Each invoice shall set out Vendor's social security number or taxpayer
identification number.

H.1.13 RETENTION OF PAYMENTS.
H.1.13.1

Pursuant to 44 Ill. Admin. Code 1.2065(c), the Agency may deduct from whatever
is owed Vendor on this or any other contract an amount sufficient to compensate
the State of Illinois for any damage resulting from termination or rescission.

H.1.13.2

If any failure of Vendor to meet any requirement of this Contract results in the
withholding of federal funds from the State, the Agency may withhold and retain
an equivalent amount from payments to Vendor until such federal funds are
released to the State, at which time the Agency will release to Vendor the
equivalent withheld funds.

H.1.14 DEDUCTIONS FROM PAYMENTS. Any payment to Vendor may be reduced or suspended when a
provision of this Contract requires a payment or refund to the Agency or an adjustment to
payment to Vendor.
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H.1.15 COMPUTATIONAL ERROR. The Agency reserves the right to correct any mathematical or
computational error in payment subtotals or total contractual obligation. The Agency will notify
Vendor of any such corrections.
H.1.16 DISPUTES BETWEEN VENDOR AND OTHER PARTIES. Any dispute between Vendor and any third
party, including any subcontractor, shall be solely between such third party and Vendor, and the
Agency shall be held harmless by Vendor. Vendor agrees to assume all risk of loss and to indemnify
and hold the Agency and its officers, agents, and employees harmless from and against any and
all liabilities, demands, claims, suits, losses, damages, causes of action, fines or judgments,
including costs, attorneys’ and witnesses’ fees, and expenses incident thereto, for Vendor’s failure
to pay any subcontractor, either timely or at all, regardless of the reason.
H.1.17 FRAUD AND ABUSE. Vendor shall report in writing to the Office of the Executive Inspector General
(OEIG) any suspected fraud, abuse or misconduct associated with any service or function provided
for under this contract by any parties directly or indirectly affiliated with this Agreement including
but not limited to, Vendor staff, Vendor Subcontractor, Agency employee or Agency contractor.
Vendor shall make this report within three days after first suspecting fraud, abuse or misconduct.
Vendor shall not conduct any investigation of the suspected fraud, abuse or misconduct without
the express concurrence of the OEIG; the foregoing notwithstanding, the Vendor may conduct
and continue investigations necessary to determine whether reporting is required under this
paragraph. Vendor shall cooperate with all investigations of suspected fraud, abuse or
misconduct reported pursuant to this paragraph. The Vendor shall require adherence with these
requirements in any contracts it enters into with Subcontractors. Nothing in this paragraph
precludes the Vendor or Subcontractors from establishing measures to maintain quality of
services and control costs that are consistent with their usual business practices, conducting
themselves in accordance with their respective legal or contractual obligations or taking internal
personnel-related actions.
H.1.18 GIFTS. Vendor and Vendor’s principals, employees and subcontractors are prohibited from giving
gifts to Agency employees, and from giving gifts to, or accepting gifts from, any person who has a
contemporaneous contract with the Agency involving duties or obligations related to this
Contract.
H.1.19 MEDIA RELATIONS AND PUBLIC INFORMATION. Subject to any disclosure obligations of Vendor
under applicable law, rule, or regulation, news releases pertaining to this Contract or the services
or project to which it relates shall only be made with prior approval by, and in coordination with,
the Agency. Vendor shall not disseminate any publication, presentation, technical paper, or other
information related to Vendor's duties and obligations under this Contract unless such
dissemination has been previously approved in writing by the Agency.
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H.1.20 EXCLUDED INDIVIDUALS/ENTITIES. Vendor shall screen all current and prospective employees,
contractors and subcontractors prior to engaging their services under this Contract and at least
annually thereafter, by:
H.1.20.1

Requiring that current or prospective employees, contractors or sub-contractors
to disclose whether they are Excluded Individuals/Entities; and

H.1.20.2

Reviewing the list of sanctioned persons maintained by HFS’ Office of Inspector
General (OIG) (available at http://www.state.il.us/agency/oig), and the Excluded
Parties List System maintained by the U.S. General Services Administration
(available at https://www.sam.gov/portal/public/SAM/).

H.1.20.3

For purposes under this section, “Excluded Individual/Entity” shall mean a person
or entity which:
H.1.20.3.1

Under Section 1128 of the Social Security Act, is or has been
terminated, barred, suspended or otherwise excluded from
participation in, or as the result of a settlement agreement has
voluntarily withdrawn from participation in, any program under
federal law, including any program under Titles IV, XVIII, XIX, XX or
XXI of the Social Security Act;

H.1.20.3.2

Has not been reinstated in the program after a period of exclusion,
suspension, debarment, or ineligibility; or

H.1.20.3.3. Has been convicted of a criminal offense related to the provision of
items or services to a federal, state or local government entity
within the last ten (10) years.
H.1.20.4.

Vendor shall terminate its relations with any employee, contractor or subcontractor immediately upon learning that such employee, contractor or subcontractor meets the definition of an Excluded Individual/Entity, and shall notify
the Agency of the termination.

H.1.21 LOBBYING.
H.1.21.1 Vendor certifies to the best of Vendor’s knowledge and belief, that no federally
appropriated funds have been paid or will be paid by or on behalf of Vendor, to any
person for influencing or attempting to influence an officer or employee of any agency,
a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any federal contract, the
making of any federal loan or grant, or the entering into of any cooperative agreement,
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or the extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan or cooperative agreement.
H.1.21.2 If any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this federal contract, grant, loan or
cooperative agreement, Vendor shall complete and submit Standard Form LLL,
"Disclosure Forms to Report Lobbying," in accordance with its instructions. Such Form
is to be obtained at Vendor's request from the Agency's Bureau of Fiscal Operations.
H.1.21.3 Vendor shall require that the language of this certification be included in the award
document for subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify
and disclose accordingly.
H.1.21.4 This certification is a material representation of fact upon which reliance was placed
when this Contract was executed. Submission of this certification is a prerequisite for
making or entering into the transaction imposed by Section 1352, Title 31, U.S. Code.
Any person who fails to file the required certification shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each such failure.
H.1.22 RULES OF CONSTRUCTION. Unless the context otherwise requires or unless otherwise specified,
the following rules of construction apply to this Contract:
H.1.22.1 Provisions apply to successive events and transactions;
H.1.22.2 "Or" is not exclusive;
H.1.22.3 References to statutes and rules include subsequent amendments and successors
thereto;
H.1.22.4 The various headings of this Contract are provided for convenience only and shall not
affect the meaning or interpretation of this Contract or any provision hereof;
H.1.22.5 If any payment or delivery hereunder shall be due on any day that is not a business day,
such payment or delivery shall be made on the next succeeding business day;
H.1.22.6 “Days" shall mean calendar days; “business day” shall mean a weekday (Monday
through Friday), excepting State holidays, between the hours of 8:30 a.m. Central Time
and 5:00 p.m. Central Time;
H.1.22.7 Words in the plural which should be singular by context shall be so read, and vice versa.
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Other (describe)
SUCCESSOR VENDOR
☐ Yes ☒ No This contract is for services subject to 30 ILCS 500/25-80. Heating and air conditioning service
contracts, plumbing service contracts, and electrical service contracts are not subject to this requirement. Nonservice contracts, construction contracts, qualification-based selection contracts, and professional and artistic
services contracts are not subject to this requirement.
If yes is checked, then the Vendor certifies:
(i) that it shall offer to assume the collective bargaining obligations of the prior employer, including any existing
collective bargaining agreement with the bargaining representative of any existing collective bargaining unit or
units performing substantially similar work to the services covered by the contract subject to its bid or offer; and
(ii) that it shall offer employment to all employees currently employed in any existing bargaining unit who
perform substantially similar work to the work that will be performed pursuant to this contract.
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I.1.

If subcontracting is allowed by the Agency (see D.7.), then check Yes if subcontractors will be utilized or No if
subcontractors will not be utilized.
Yes
No
A subcontractor is a person or entity that enters into a contractual agreement with a total value of $50,000 or
more with a person or entity who has a contract pursuant to which the person or entity provides some or all of
the goods, services, real property, remuneration, or other monetary forms of consideration that are the subject
of the primary State contract, including subleases from a lessee of a State contract.
All contracts with subcontractors must include Standard Certifications completed and signed by the
subcontractor.

I.2.

The maximum percentage of the goods or services that are the subject of this Offer and the resulting contract that
may be subcontracted is 50%.

I.3.

Please identify below subcontracts with an annual value of $50,000 or more that will be utilized in the
performance of the contract, the names and addresses of the subcontractors, and a description of the work to be
performed by each.


Subcontractor Name: Click here to enter text.
Anticipated/Estimated Amount to Be Paid: Click here to enter text.
Address: Click here to enter text.
Description of Work: Click here to enter text.



Subcontractor Name: Click here to enter text.
Anticipated/Estimated Amount to Be Paid: Click here to enter text.
Address: Click here to enter text.
Description of Work: Click here to enter text.

If additional space is necessary to provide subcontractor information, please attach an additional page.

I.4.

For the subcontractors identified above, the Offeror must provide each subcontractor’s Financial Disclosures and
Conflicts of Interest to the State as these are incorporated as a material term of the contract.

I.5.

If the subcontractor is registered in the Illinois Procurement Gateway (IPG) and the Offeror is using the
subcontractor’s Standard Certifications or Financial Disclosures and Conflicts of Interest from the IPG, then the
Offeror must also provide a completed Forms B for the subcontractor.
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Attachment 1
IES Mission and Priorities
The Illinois Department of Innovation and Technology, Illinois Department of Health and Family Services and the Illinois
Department of Human Services and the current Vendor have worked in conjunction to support IES and have committed
to the following priority efforts. Priorities one (1) and two (2) are expected to be the primary focus for the next two
years; therefore the resulting contract:
1.

IES-related State and Federal Mandates and Legislative Modifications including COVID 19 related mandates
and modifications

2.

Technical Refresh Plan with the following phases remaining for Software Upgrades
 Database Hardware
 Middleware Application Hardware and Software
 Security
 Batch Tier
 Federal Integration
 Disaster Recovery
 Informatica Identity Resolution (IIR) to master Data management (MDM)

3.

System Stability and Performance Improvement Efforts
 Clearance Interfaces – Performance Issues
 Archive Databases
o Online Access
o Main System Retrieval
 SQL Rewrite – Performance Issue throughout the Application
o Indexes
o Data Structure
o Table Spaces
 Prevention of Duplicate page Submission
 Online Exception Remediation
 EDBC & Corticon Rewrite
 ABE user Experience Improvements
 Worker Portal user Experience Improvements
 Documentation – limitations
o Databases
o Domain Application Models and Workflows

4.

Production Defects

5.

Original Design Defects/Enhancements

6.

Additional Projects
 HFS’s MMIS Replacement Project - IMPACT (Interface)
 DHS’s Supplemental and Overpayment – correction Project -SOP

7.

Other strategies and priorities as they are identified
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IES Business Functions
The list of IES business functions which rely on the system include:


Case Initiation
o Application Request
o Automated Case/Member Match
o Multi-channel application Processing
o Automated Application Registration
o Automated verification collection/matches
o Automated eligibility determination



Case Management
o Customer Contact
o Scheduling
o Case Assignment
o Case Changes
o Redeterminations
o Tasks & Alerts
o Case Notes
o Case Closure



Reporting
o Reporting Framework
o Operational Reporting
o Management Reporting



Customer Services
o Walk-in Appointments
o Mail
o Call Center
o Document Upload
o Web Application
o IVR
o FAX
o Management My Case



Financials
o Benefit Issuance
o Overpayment and Underpayments



Supporting functions
o Document Management
o Correspondence
o Interfaces
o Reference Datacap
o Records archival



Identity & Access Management
o Account Management
o Role Based Access Control
o Data Access and Backup
o Access Management
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o
o


Self-Registration
System Monitoring

Other Functions
o Appeals management
o Work Verification system
o ABE Provider assistance module

IES Main Technical Components













Business Objects – Data Analytics and Reporting
Address Validation – Data Service - SAP
TIM/TAM – Access management
Content manager – Document management
DB2/SQL – Database Software
Informatica (IIR) – Master Client index/Matching
Corticon Rules Engine – Business Rules management
Elixir – Notice Generation
JAVA – Web Methods – Enterprise Service Bus
Opcon – Batch Scheduler
JIRA/JAMA – Artassian ticket manager
IBM Replication Database
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