Installing Citrix workspace software

1. On your Google Chrome browser, please go to: www.google.com

2. Inthe address bar, type: (or click the link below)
https://chrome.google.com/webstore/detail/citrix-workspace/haifficadagjlijoggckpgfnoeiflnem?hl=en

3. Now click on the “Add to Chrome”

Home > Apps » Citrix Workspace

@ Citrix Workspace —

Offered by: Citrix

b & & ¢ 2,158 | Extensions

4. Click “Add App”

@,} Add "Citrix Workspace"?

It can:

Exchange data with any device on the local network or internet
Access your serial devices

Display notifications

Use your microphone and camera

Read and modify data you copy and paste

Know your email address



http://www.google.com/
https://chrome.google.com/webstore/detail/citrix-workspace/haiffjcadagjlijoggckpgfnoeiflnem?hl=en

5. You will be taken to a new screen. Click on the “Citrix Workspace” icon.
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6. Inthe box, type in: “https://ra.illinois.gov” (without quotation marks). Then click “Connect”.
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7. Now you will be directed to a black page with a login box. Enter your credentials and click “Log On”.

Please log on to continue.
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Anhouncements

3-13-2020: Follow these

to use Rermote Access to your Computer

8. You may see a message that looks like this:

Welcome to Citrix Receiver
CiTRIX

. Use Citrix Receiver to access your applications and desktops
Receiver

Detect Receiver

If you do, click on “Detect Receiver” and you should be taken to a screen that looks like this:
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9. Click on “Already Installed to be taken to the storefront.

Citrix StoreFront -

DESKTOPS

XA/XD 7.15 LTSR CU4 SOI StoreFront.
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Remote Access

Click Remote Access to launch a connection to your PC.
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10. You will now be logged in to your PC.
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NOTE: The idle time for the remote connection has been set to 4 HOURS. This means that if you leave the remote
connection active with no input this will automatically disconnect at 4 hours of inactivity.



