Citrix Workspace Update

During our time working from home, you may be prompted to update the Citrix Workspace.

Your dialog box may not be identical to the one below, but the message will be similar....

There is an update available. What should we do?

€3 Citrix Receiver update

7} One or more updates are available

' Citrix Waorkspace - Current Release: 18.9.0.19526 (Your version: 14.12.0.18020).
Would you like to download now?

Remind me later

Download

If you are already working well with the Citrix solution, the just click the X in the upper right-

hand corner of the dialog box.

If you accidentally clicked on the download, and the update installed, if you are working well,

then you do not need to do anything else.

If you clicked on the download, and now your Citrix is not working, but was before, you will

need to uninstall this version and re-install the older version.

You can find the option to uninstall in Programs and Features or Add/Remove programs

(depending on your system).

Please follow the installation instructions on our RemoteWork.lllinois.gov website.
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