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Citrix Workspace Update 

While working from home and utilizing Citrix Remote Access, if you are presented with a 
Citrix Workspace upgrade available message, please install the upgrade. 

Your dialog box may not be identical to the one below, but the message will be similar….

The current version  for the upgrade is Citrix Workspace app 2006.1 and may present as 
Version: 20.6.0.38(2006.1)

If you experience any issues with the installation of the update, or after installing the update 
you should un-install the software completely and follow the installation instructions on our 
RemoteWork.Illinois.gov website to reinstall the Citrix Workspace Software.  




