Installing Citrix workspace software

Note: It is recommended that you use the Google Chrome browser to follow these instructions. While other browsers

should work with this solution, it is recommended that Chrome be used to ensure the best results.

Go to Citrix.com and click on downloads;

[ E Citrix: People-centric solutions fo X

-
C|TR!X' Products gﬂwnloads

Click “Select a product...” and go to Citrix Workspace App;

— & & citrix.com/downloads/

-
CITR!X' Products Downloads Support & Services Partners

Downloads

Search Dow

Select a product... v

Select a product...
Citrix ADC (NetScaler ADC)
Citrix Analytics
Citrix Application Delivery Management (NetScaler MAS)
Citrix Content Collaboration (ShareFile Integration)
Citrix Endpoint Management (XenMobile) Down | 0Oa d
Citrix Gateway (NetScaler Unified Gateway)
Citrix Hypervisor (XenServer)
Citrix SD-WAN (NetScaler SD-WAN)
Citrix Virtual Apps and Desktops (XenApp & XenDesktop)
Citrix Web App Firewall (NetScaler AppFirewall)
Citrix Workspace
Citrix Workspace App
ShareFile
ADDITIONAL PRODUCTS & SERVICES

View additional downloads =

Simplify 4
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Expand Earlier Versions of Workspace app for Windows and click on Citrix workspace app version 1911. Newer

versions may not work.

$3 Director

&

= Apps

x

G Download Citrix Workspace App X -+

c & citrix.com/downloads/workspace-app/

B Dri2020 Speaker In...

8

Citrix Director

.
CITRIX'  Products Downloads

{3 / Downloads / Citrix Workspace App

Find Downloads

Citrix Workspace App v

or

Search Downloads Q

Narrow Results

By Type

@ All Types
Other Workspace app Plug-
ins (13)
Earlier Versions of
Workspace app for
Windows (11)
Earlier Versions of
Workspace app for Mac (9)
Earlier Versions of
Workspace app for Linux (g)

Datnac and Tach Deavinaee 141

Support & Services Partners

Citrix Workspace App

3\ Subscribe to RSS notifications of new downloads

@ Workspace app for Windows

@ Workspace app for Windows

Mar 24, 2020 | NEV

Citrix Workspace app 2002 for Windows

Citrix Workspace app 1912 LTSR for Windows

Mar 24, 2020 | NEV

@ Earlier Versions of Workspace app for Windows

Citrix Workspace app 1911 for Windows

Dec 3, 2015

Citrix Workspace app 1909 for Windows

g

Sep 15, 2013

Citrix Workspace app 1907 for Windows

ul 16, 2019
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Click the download button;

E Cltrlx vulcrkspace app 1911 for I. .

= i & citrix.com/downloads/workspace-app/windows/waorkspace-app-for-windows-latest.html

L]
C|TR!X' Products Downloads Support & Services Partners

£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for'

Citrix Workspace app 1911 fc

e Release Date: Dec 3, 2019
Citrix Workspace App v

or

Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows

Support Resources

Download Citrix Workspace app for Windows

fA =M & am e

Save the file (anywhere is fine, typically it would be your Downloads folder);

DA

’,v| ¢ Computer » Local Disk (E5) » Downloads » - .. Search Downloads P

Organize - Mew folder 2 - @

File name: = CitridWorkspaceApp.exe

Save as type: | Application (*.exe) vl

~ Hide Folders save | | Cancel |
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Launch the downloaded installed;

C & Chrome| chrome://downloads

Downloads Search downloads

Today

CitrixWorkspaceApp.exe
https://downloads.citrix.com/16907/CitrixWorkspaceApp.exe?__gda__=1584037051..

Show in folder

Run the installed (if prompted);
Open File - Security Warning

Do you want to run this file?

@ Mame: EfDownloads\CitridWorkspacelpp.exe
Publisher: Citrix Systems, Inc.
Type: Application
From: E\Downloads\CitrixWorkspacefpp.exe

Run | Cancel |

Always ask before opening this file

paotentialy ham your computer. Only run software from publishers

|& While fileg from the Intemet can be useful, this file type can
I\-' you trust. What's the risk?
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Yes to allow the installer to proceed;

'&:‘ User Account Control @

" Do you want to allow the following program to make
&’ changes to this computer?

@ Program name:  Citrix Workspace
Verified publisher: Citrise Systems, Inc.

File origin: Hard drive on this computer
(v) Show details Yes || Mo
Change v hese notifications appear

Start the Citrix Workspace installer;

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

WUFkSPaEE - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- S5ave your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

Start ] [ Cancel
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Accept and install;

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product{s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779

I accept the license agreement

Install may take a few minutes;

Initializing...

Rev 2020.04.10



Installing Citrix Workspace app...

Once completed click finish, do NOT add account as Citrix will be launch from the website;

CITRIX

« Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

| Add Account || Finish
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Right click the workspace icon in your system tray and Exit;

Open
Connection Center
Advanced Preferences
Check for Updates

Help

Exit

Find Citrix Workspace on the start menu to re-launch it;

@ Citrix Workspace
#
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This allows you to check the box, “Do not show this window automatically at sign-in.” as we will be launching from the

website, this avoids being prompted by the software;

(& Citrix Workspace

Add Account

Enter your work email or server address provided
by your IT department:

@ e

| Do not show this window automatically at sign-in.

Now login to https://ra.illinois.gov and launch your Citrix application or desktop.

e @f' hitps://cag.illinois.gov/ ~ @ 3 || Search...

"ff_-' SOl Citrix

Citrix

Welcome to State of lllinois Citrix.

Please log on to continue.
User name
Password

Domain

Announcements

01-07-2020: Please Maotice the 2nd Factor Authentication Instructions link above. As of Jan 22nd, 2020, if you are required to use 2nd Factor Authentication, You will need to
follow these instruction to complete your registration.
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You may see a message that looks like this:

Welcome to Citrix Receiver

CiTRIX

Receiver

If you do, click on “Detect Receiver” and you should be taken to a screen that looks like this:

clTrRIX

Receiver

Click on “Already Installed to be taken to the storefront.
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Citrix StoreFront

DESKTOPS

XA/XD 7.15 LTSR CU4 SOl StoreFront.

LA etals

Remote Access \

)
]
—
s}
W

A

Remote Access

Click Remote Access to launch a connection to your PC.
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Launching...

Remote Access

r

-

Connecting ...

Connection to your PC to login;
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You will now be logged in to your PC.

"TECA TS e S s T BT

NOTE: The idle time for the remote connection has been set to 4 HOURS. This means that if
you leave the remote connection active with no input this will automatically disconnect at 4
hours of inactivity.
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