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Now that the Office 365 subscription-based service is pushing out Office 2016, there are a number of interesting enhancements to our old friend, Outlook.
There’s a new feature called “Clutter”.  In Outlook 2016. "Clutter" can help you filter low-priority email, saving time for your most important messages.  The email server keeps track of the email you read and the ones you don't.  Once you turn it on, Clutter is automatic.  As new email comes in, it takes messages you're most likely to ignore and puts them into the "Clutter" folder.

How Clutter filters messages:

Clutter and junk email are filtered out before they reach your Inbox.  Junk email is evaluated and filtered first, then Outlook processes the rules (if you've set up any).  Next, based on your past behavior, Clutter analyzes the remaining messages and filters out the types of messages that you usually ignore or don't respond to.
 
Messages from certain people will never be identified as clutter: 
1. You
1. Anyone in your management chain
1. Your direct reports

Clutter looks at various aspects of messages to understand what you don’t typically read.  For example:
1. The sender
1. Whether you participated in the conversation
1. If you’re the only recipient
1. Its importance

As your reading habits change, Clutter learns and adapts, but like any other automated algorithm, it can make mistakes.  You can help train this little robotic buddy by manually right-clicking a message you consider low-priority and choose Move to Clutter, or drag the message from your Inbox and drop it into the Clutter folder.  (If you later change your mind about the importance of the message, you can always drag or move it back to your Inbox.)
[bookmark: _GoBack]One of our project team members pointed out that he gets lots of e-mail messages flipped to him from Remedy and from one-of-a-kind inquiries; so he was concerned that the Outlook 2016 Clutter feature might mistake them for low-priority.  He turned Clutter off (and so did I).
I could see using it if you received thousands of e-mails monthly, were drowning in them, and looking for a way to sort the important from the unimportant, but most of our users may not want it activated.  It’s their choice.
If Clutter isn't for you, you can TURN IT OFF.

