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To whom it may concern,

As the Executive Director of the Affordable Assisted Living Coalition (AALC) and the
former Bureau Chief of Long Term Care for the Illinois Department of Health and
Family Services, I was involved in both the creation and rapid growth of the state's
highly successful affordable assisted living model known as Supportive Living.

As one of the architects of the Illinois Medicaid waiver program, I relied on the
financing, construction and operating expertise of Brian Cloch to create the parameters
and guidelines that formed the foundation of this unique and highly successful
affordable assisted living model.

For the last 20 years I have been proud to call Brian a colleague and a friend.
Brian stands for quality.

Brian stands for innovation.

Brian stands for excellence.

Brian has a passion for continuous improvement and he has made a significant impact
on the senior housing industry as we know it today in the state of Illinois. Today,
Illinois' Supportive Living program is the premier Medicaid waiver assisted living
program in the country. Brian’s company, Pathway Senior Living, remains a topnotch
provider and leader in the affordable assisted living arena and is among the best at
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building and operating communities that offer well above and beyond the Supportive
Living program's already high expectations for quality.

Brian consistently demonstrates his dedication and effectiveness in assuring the
availability of affordable, high quality services in beautiful surroundings to seniors. It
is precisely this level of quality, innovation and expertise that Brian will bring to
Transitional Care of Arlington Heights.

The highest compliment I can, and regularly do, give Brian Cloch is that I would be
happy to reside or have a loved one reside or recover in one of his facilities.
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Wayne Smallwood
Executive Director of the Affordable Senior Living Coalition
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

Re: Transitional Care of Arlington Heights Project

To whom it may concern:

We are writing to share our support of the Transitional Care of Arlington Heights
project (the “Project”™). The Project will provide top quality care and expertise, focusing its
efforts on post-hospital care to high acuity patients who are increasingly forced to leave hospitals
quicker then they might be prepared to do. The reality is some of these types of patients will go
home with limited home care and have no family members available to provide the additional
support they need. Many others who need this important level of care may be forced go outside
the area for the services they require. The Project will help to address these situations.

In addition, the facility will offer a more holistic approach to treatment in a
wellness center setting in comparison to its counterpart facilities. While there are other excellent
acute rehabilitation facilities in the area, many are either fully occupied, only serve acute needs,
or are outdated or restricted to serving special populations. Furthermore, not all employees of
these other facilities are capable of handling the high acuity patients that will be served by the
Project. The Project will caier io the patieni who prefers to recover in a non-institutional/nursing
home setting.

Finally, the Project will not only heal the residents, but help the recovering
economy through the innovation it will bring to the community, while at the same time providing
care for an under-served population in Arlington Heights and surrounding areas. 1 appeal to you
and members of the Health Facilities and Services Review Board to lend your support to this

new project. )
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Very truly yours,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To Whom It May Concern;
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker" these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
sfiypport to this new project.




1llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To Whom It May Concern;
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go outside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy

The development of Transitional Care Center of Arlington Heights will bring innovation and
address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

I appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely,
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,
I support the Transitional Care of Arlington Heights project.

Top Quality Care and Expertise

Transitional Care Center of Arlington Heights will provide post-hospital care to high acuity
patients who are increasingly forced to leave hospitals "sicker and quicker” these days. Some go
home with limited home care and have no family members available to provide the additional
support they need. Others who need this important level of care may need to go oﬁ_'gside the area
for services.

Holistic Approach in a Wellness Center Setting

While there are other excellent acute rehabilitation facilities in the area, many are either fully
occupied, only serve acute needs, are outdated or are restricted to serving special populations.
Furthermore, not all are capable of handling the high acuity patient that will be served by
Transitional Care Center of Arlington Heights or the patient who prefers to recover in a non-
institutional/nursing home setting.

Healing our Residents and Helping our Economy
The development of Transitional Care Center of Arlington Heights will bring innovation and

address a specific and under-served need in the Arlington Heights and surrounding communities
while rounding out a complement of fine medical services.

] appeal to you and members of the Health Facilities and Services Review Board to lend your
support to this new project.

Sincerely, | 057 . 4/ ké{/#\
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