Constantino, Mike

From: Moon, Shawn K [skmoon@uhlaw.com]

Sent: Tuesday, July 26, 2011 1:34 PM

To: Constantino, Mike

Subject: U.S. Renal Care Oak Brook Dialysis - Support Letters

Attachments: Oak Brook Patient Support Letters 6.pdf; Oak Brook Patient Support Letters 7.pdf
Good Aftermoon Mike,

Please find the attached PDF copies of letters written in support of the U.S. Renal Care Oak Brook Dialysis certificate of
need application, project number 11-024.

Please feel frec to contact me with any questions or comments.

Thanks,

Shawn

Shawn Kenneth Moon
Ungaretti & Harris LLP

70 W. Madison St. Ste. 3500
Chicago, lllinois 60602

{312) 977-4342 (ph)

(312) 977-4405 (fax)
skmoon@uhlaw.com

Information contained in this email transmission is privileged and
confidential. If you are not the intended recipient, do not read,
distribute or reproduce this transmission (including any
attachments). If you have received this email in error, please
notify the sender by email reply.

To ensure compliance with requirements imposed by the IRS, we
inform you that, uniess otherwise expressly indicated, any U.S.
federal tax advice contained in this communication {including any
attachments) is not intended or written to be used, and cannot be
used, for the purpose of (i) avoiding penalties under the Internal
Revenue Code or (ii) promoting, marketing or recommending to
another party any transaction or matter addressed herein.




July 19, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, lllinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

t am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be buiit in Downers Grove, IL. DuPage County in lllinois has only one provider for
in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing
good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,
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July 19, 2011

Mr. Dale Galassie

Hiinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, (linois 62761

Re: US Renal Care-Qak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lliinois has only one provider for
in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best,

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.




July 19, 2011

Mr. Dale Galassie

Ilinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, lilinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in {llinois has only one provider for

in-center hemodialysis. This monopoly aliows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such guality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing
good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Rena! Care location in the Downers Grove / Oak Brook area.

Sincerely, .
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luly 19, 2011

Mr. Dale Galassie
illinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, lllinpis 62761

Re: US Renal Care-Qak Brook Dialysis

Dear Mr. Galassie:

" I 'am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lllinois has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Since%%‘
ﬂ%/m Jr Tu’ /s
£65 Baker

Chn 8,1/ 60/ 37




July 19, 2011

}

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W lefferson St. 2™ Floor
Springfield, Illinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lllinois has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Since% )




July 19, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, Illinols 62763

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lllinois has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,
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Juiy 19, 2011

vir. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, llinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

{ am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in illinois has only one provider for
in-center hemodialysis. This monopoly aflows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

I support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,




July 19, 2011

Mr. Dale Galassie
tllinois Health Facilities & Services Review Board

525 W Jefferson St. 2" Floor
Springfield, llinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lilingis has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week,

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove J Oak Brook area.

Sincerely,
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July 19, 2011

Mr. Dale Galassie

lllinofs Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, lllinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lllinois has only one provider for
in-center hemodialysis. This monopaly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as weli as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,




July 19, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

'525 W tefferson St. 2™ Floor
Springfield, illincis 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built In Downers Grove, IL. DuPage County in lllingis has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approva! of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,
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fuly 19, 2011

Mr. Dale Galassie

[lfinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, tllinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in Illinais has only one provider for
in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best,

| support the approval of a US Renal Care location in the Downers Grove / Cak Brook area.




luly 18, 2011

Mr. Dale Galassie

[linois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, Hlincis 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility

- planned to be built in Downers Grove, IL. DuPage County in lilinois has only one provider for

in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing
good quality care. Data shows that US Renal Care is a provider with guality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, lllinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
ma.ini:aim'ng such quality, With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,




July 12, 2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 W. Jefferson St., 2" Floor

Springfield, IL 62761

Re: U.S. Renal Care Qak Brook Dialysis

Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice ofa
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.
I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.
Sincerely,

FR Loyken Lo

Al

¢ L £




July 12, 2011

Mr. Dale Galassie
INinois Health Facilities & Services Review Board

525 W. Jefferson St., 2" Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one

provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialyéis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr, Dale Galassie

1llinois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear. Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to trave] 16-20 miles round trip three times weekly.

1 believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as weil as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
Q
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July 12, 2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Tllinois. DuPage County of Illinois currently has only one

provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and

maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr, Dale Galassie
Hlinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I beljeve that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them 1s very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2" Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Iilinois. DuPage County of Illinois currently has only one

provider for in-center hemodiatysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
Zyite Gout s
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July 12,2011

Mr. Dale Galassie

Tllinois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis
Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, lllinois. DuPage County of Illinois currently has only one

provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,

M_M




July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis
Dear Mr. Galassie:

] am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of lllinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

1 support the approval of 2 US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 12, 2011

Mr. Dale Galassie
Illinois Health Facilities & Services Review Board

525 W. Jefferson St., 2" Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mt. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
 facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,
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July 19, 2011

Mr. Dale Galassie

lllinois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, Ninois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in lllinois has only one provider for
in-center hemadialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing
good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

i support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,

1o\ AW i ndev L.
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July 19, 2011

Mr. Dale Galassie
Ilinois Health Facilities & Services Review Board

525 W Jefferson St. 2™ Floor
Springfield, Hlinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in Iliinois has only one provider for
in-center hemodialysis. This monopoly allows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

i believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove / Oak Brook area.

Sincerely,
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luly 19, 2011

Mr. Dale Galassie :

linois Health Facilities & Services Review Board
525 W Jefferson St. 2™ Floor

Springfield, Illinois 62761

Re: US Renal Care-Oak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney disease writing in support of US Renal Care dialysis facility
planned to be built in Downers Grove, IL. DuPage County in Iilinois has only one provider for
in-center hemodialysis. This monopoly aliows patients no choice of dialysis provider unless they choose

to travel 16-20 miles round trip three times a week.

| believe that health care for dialysis patients needs to be of high quality and patient choice of a dialysis
facility as well as doctors who treat them is very important in achieving and maintaining such quality.
With patient satisfaction driving practices in health care, competition is a vital motivator to providing

good quality care. Data shows that US Renal Care is a provider with quality scores that rank among the

best.

| support the approval of a US Renal Care location in the Downers Grove J Oak Brook area.

Sincerely,
M amne $ina,
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July 12,2011

Mr. Dale Galassie
INlinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice ofa
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,

Porer Whan




July 12,2011

Mr. Dale Galassie
Tllinois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, [llinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,




July 12, 2011

Mr. Dale Galassie

Tlinois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Ozk Brook Dialysis

Dear Mr. Galassie:

I am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center-hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition '

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,




July 12,2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 W. Jefferson St., 2™ Floor

Springfield, IL 62761

Re: U.S. Renal Care Oak Brook Dialysis

Dear Mr. Galassie:

1 am a patient with chronic kidney disease writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Iilinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

I believe that health care for dialysis patients needs to be of high guality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and
maintaining such quality. With patient satisfaction driving practices in health care, competition '

can be a precursor to better quality of care.

I support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely,

(04K Clowendam HV(IS Pd.
Willowbroole TL 60SA7
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July 12, 2011

Mr. Dale Galassie
inois Health Facilities & Services Review Board

525 W. Jefferson St., 2™ Floor
Springfield, IL 62761

Re: U.S. Renal Care Qak Brook Dialysis

Dear Mr. Galassie:

| am a patient with chronic kidney discase writing in support of the US Renal Care dialysis
facility to be built in Downers Grove, Illinois. DuPage County of Illinois currently has only one
provider for in-center hemodialysis. This monopoly allows patients no choice of dialysis

provider unless they choose to travel 16-20 miles round trip three times weekly.

] believe that health care for dialysis patients needs to be of high quality and patient choice of a
dialysis facility as well as the doctors who treat them is very important to achieving and

maintaining such quality. With patient satisfaction driving practices in health care, competition

can be a precursor to better quality of care.

1 support the approval of a US Renal Care location in the Downers Grove/Oak Brook area.

Sincerely, C

Ay Fale
V




