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August 22, 2012

Chairman Dale Galassie

[inois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, IL 62761

Dear Chairman Galassie:

We are writing to you regarding our concerns for the Healthcare Center at Monarch
Landing in Naperville, Illinois — project#12-036.

My parents have been residents at Monarch Landing for four years now, and they
involved us in their decision making progress prior to making their commitment. Skilled
nursing services and a strong continuum of care were extremely important in their
decision — and are even more important for them now. The overall plan for future
development at Monarch Landing was shared with us, and 1 strongly believe that the
Health Care Center is an obligation owed to the Monarch Landing residents and their
families.

I understand that the issue at question is approval of Monarch Landing’s Certificate of
Need (CON) application, required for Skilled Nursing services. Both Assisted Living
and Skilled Nursing services are key components of the care levels necessary to have
available for my parents and all residents, and I ask that you grant the application
approval. Direct accessibility for couples and their families when differing levels of care
are required is an issue — and again, one of the reasons that Monarch Landing was chosen
for my parents’ home at this stage in their lives.

I thank you for your time and consideration regarding this matter.

T MM@QKMAA

Martin & Denise Hauser
(Monarch Landing residents are Denise’s parents — Gene & Marian Long)
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