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Marshal’s Minute-State Fire Marshal Matt Perez 

COVID-19 has created a crisis unlike any other I have seen in my 

35-year career in public safety.  Our agency has been forced to 

change the way we work and communicate, but we continue to 

provide every function that can be done safely for our employees 

and the public.  Our Arson Division has done an outstanding job 

of providing uninterrupted fire investigations in support of local 

police and fire departments.   Although they have had to alter 

their personal protective equipment (PPE), and how they conduct 

their business, all of our Arson Division Special Agents have 

continued to respond to requests for investigations during the 

COVID19 pandemic.  As the agency was trying to procure PPE 

equipment, many of the Special Agents took it upon themselves 

to make sure their co-workers were safe.  Their efforts to make the best of a bad situation are 

very much appreciated.  

Our Personnel Standards and Education Division has worked through difficulties to resume the 

certification testing process so that the Illinois fire service can still have access to the training 

that is essential to doing their jobs safely and effectively.  In addition, our Petroleum and 

Chemical Safety and Fire Prevention inspectors have continued those functions that are needed 

wvto support the essential and support services of our state.  95% of our office staff have been 

transitioned to working remotely and continue to provide administrative support to our 

divisions.  I am also very proud of our executive staff who have ensured that our employees 

have sufficient equipment, resources, connectivity and a safe work environment during this 

crisis.     

I am also very proud of the Illinois fire service for whom we tirelessly work to support.  Our 

firefighters have answered the call at every turn and selflessly put the wellbeing of the public 

ahead of their own.  Three of our firefighters have succumbed to COVID19 related 

illnesses.  The bravery and sacrifice of Chicago Fire Department Firefighters Mario Araujo, 

Edward Singleton, and River Grove Fire Department EMS Coordinator Robert Reisinger 

exemplify the best of what the fire service is, and we offer our sincerest condolences to their 

families and fire departments. 

We will continue to review OSFM operations to ensure that we are providing as many of our 

normal services as possible and we will work closely with all the Illinois fire service 

organizations in order to keep the State Emergency Operation Center, IDPH and the Governor’s 

office up to date on all issues faced by the fire service as a result of the COVID-19 crisis. 
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Employee Spotlight 

 

 

  

 

 

 

 

Where are you originally from? Dieterich, IL  

Tell us about your family?  My wife, Ashley Miller, works at HSHS in Human Resources. We’ll be 

married 4 years this October.  

Favorite food(s)? Key Lime Pie, steak, BBQ, pretty much anything.  

Hobbies? Guitar, watching Jeopardy, cooking, playing pub trivia 

What’s your favorite movie or book? My favorite book is almost anything history or non-

fiction. My favorite all time movie is Goodfellas, but I’m watching a lot of Tiger King on Netflix 

recently.  

When you get in the car what type of music will be coming out of your speakers? A little bit of 

everything; country, oldies, classical, reggae, rock.   

What did you want to be when you were a kid? A weatherman, but I found out math and 

science were involved, so, like most people who aren’t good at math and science, I became a 

lawyer.  

What’s your favorite part of the job? The culture and the people who work at the agency are 

awesome.  

What’s something unique about you? I was an intern for Barack Obama when he was in the US 

Senate.  

Where is your favorite place to vacation? Anywhere in the Caribbean, but Antigua is especially 

beautiful. 

Where is your bucket list destination? Ireland 
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Maintaining Fire Department Capabilities During A Pandemic 
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Maintaining Fire Department Capabilities During A Pandemic 
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Maintaining Dispatch Capabilities During A Pandemic 
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Maintaining Fire Department Capabilities During A Pandemic 

  



Office of the State Fire Marshal  April 2020 

WWW.SFM.ILLINOIS.GOV/ 8 

 

Maintaining Dispatch Capabilities During A Pandemic 
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Maintaining Dispatch Capabilities During A Pandemic 
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Fallen Heroes Due to COVID-19 

 

  

Mario Araujo 
Chicago Fire Department 

Truck Company 25 

OSFM sends our thoughts and prayers to the family and 

friends of fallen heroes, Firefighter Mario Araujo and 

Firefighter Edward Singleton. We stand with our brothers 

and sisters of the Chicago Fire Department in support and 

thank you all for what you are doing to keep the citizens 

of Chicago and Illinois safe during this unprecedented 

time.  

Edward Singleton 
Chicago Fire Department 

Midway Airport 
33 Years of Service 

Robert Reisinger 
River Grove Fire Department 

17 Years of Service 

OSFM sends our thoughts and 

prayers to the family and 

friends of fallen hero Robert 

Reisinger. We stand with our 

brothers and sisters of the 

River Grove Fire Department 

in support and thank you all 

for what you are doing to 

keep the citizens of River 

Grove and Illinois safe during 

this unprecedented time. 
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OSFM Employees Giving Back During COVID-19 Pandemic 

 

  

OSFM Arson Special Agent Bob Dunn, 

took a day off from his daily duties to 

help serve 1500 meals to 125 

quarantined residents in Taylorville.  

Randy Carben, Petroleum and Chemical Safety Inspector. “We have made this 

an evening project around the house for the family. The Palos hospital 

contacted my wife to make washable masks for the employees. We also have 

our son in the U.S. Marine Corp in Japan, and they have no masks over there! 

So, we are making masks for the Marines and sending them to our son, Major 

Carben. This should keep us busy as we are making 100s of masks. The goal is 

to make 500 masks for the Palos hospital.”  
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 COVID-19 Cost Recovery for Fire and EMS 
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IFSI Minute 

  



Office of the State Fire Marshal  April 2020 

WWW.SFM.ILLINOIS.GOV/ 14 

 

PPE Guidance for Putting On 
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PPE Guidance for Removing 
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PPE Guidance for Removing  
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Certification Testing Update 

  

The OSFM Division of Personnel Standards and 

Education tentatively plans to resume paper testing 

at regional examination sites in May. 

 Pearson-Vue, vendor that does electronic testing for 

OSFM, also plans to begin testing on May 1st. Login 

and frequently check the PSE WebAccess Portal for 

more information and the latest update.  

https://webapps.sfm.illinois.gov/PSEPortal/Account/Login?ReturnUrl=%2fPSEPortal%2f
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Grilling Safety 

  The weather is warming up and that means it’s grilling season again! It’s important to do a 

complete check of the grill, make sure hoses don’t have any cracks leading to gas leaks, and 

ensure the grease tray is cleaned out. As the stay-at-home continues, use this time to conduct 

safety checks around the house that you may not have normally had time to complete. 
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Home Office Safety 

  

Home offices have been busy with activity for the past month due to the COVID-19 pandemic. 

Take a few minutes and conduct an electric and fire safety evaluation. Follow the 10 steps 

provided above so you can rest assured you have a fire-safe environment. Rest assured that 

when you arrive after your short commute, you will have a safe and comfortable work 

environment!  



Office of the State Fire Marshal  April 2020 

WWW.SFM.ILLINOIS.GOV/ 20 

 

Face Coverings 

  

Face coverings can help 

prevent the spread of 

COVID-19. If you plan to 

leave home to head to 

the store, pharmacy or 

any other essential 

activities, make sure to 

wear a mask.  

Firefighters are 

contracting COVID more 

from contact around the 

fire house from fellow 

firefighters than contact 

by working in the 

community. Make sure 

you wear a mask when 

around your colleagues 

in the firehouse while 

continuing to practice 

social distancing. It’s 

important to remember; 

your mask protects me, 

and my mask protects 

you.  

Do your part and wear a 

mask and encourage 

everyone in your 

department and family 

to follow these 

guidelines. We will get 

through this!  
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OSFM Shout Outs/Kudos 

  

Dale, I wanted to share some positive feedback I received from the GC at DHS 

regarding the emergent CILA inspections that the Fire Prevention Division were 

tasked with.  I know you (and others on the Exec Staff) did a lot of work to get 

procedures in place, procure PPE, and provide detailed information about 

expectations to DHS as well as OSFM staff.  While there were some bumps in 

the road with respect to initial referrals to OSFM, as demonstrated by this 

feedback, your efforts have certainly paid off. Matt Taksin- OSFM General 

Counsel  

Matt, 

I had just wanted to say thank you to you and the OSFM team re: our CILA fire-

inspections.  I know that several have already taken place.  It’s very, very much 

appreciated.  I hope you’re otherwise hanging in there. 

John Schomberg- IDHS General Counsel  

 

Thanks, 

John 

 

Dale, 

I just wanted to send you a note about a few individuals who have been very supportive 

during these times. We have an Agency filled with very competent and compassionate 

individuals, who during difficult times like this go above and beyond to keep the machine 

running as smoothly as possible.  With that said, I would like to let you know that Kerry 

Loman has been one of those individuals that continues to be a critical factor in the 

success of many of our Special Agents. I can’t speak for them; however, she has continued 

to be very supportive and patient with me as we sometimes struggle to keep all this 

computer equipment working properly. She is an Asset to our Organization and especially 

our Division. I always said to our IT Reps that if you had a laptop that caused a fire, we 

could probably tell you how it started. On the other hand, if you had a laptop that would 

not allow you to log in, I was unable to do my job. JC Fultz is another individual who came 

to this Agency not so long ago and has been successful in keeping our members 

connected. During these challenging times, with staff located across the entire State of 

Illinois, JC has been very successful in allowing our members to get to know one another 

even though many of us have never met in person. I think we are fortunate to have him 

and look forward to working with him in the future.  Lastly, I want to say thank you to our 

Administrative Staff from Terry to you and all the way up to Matt and in-between. You 

guys have been very informative, supportive and involved in our efforts to keep this 

Organization moving forward and running as smoothly as possible.    

OSFM Arson Special Agent Greg Castronovo 
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Kids’ Corner - Homeschool Fire Safety Lesson 
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Kids’ Corner – Homeschool Fire Safety Lesson 

 


