Office of the Illinois State Fire Marshal

AHJ Inspection Portal
Creating an account and logging in

The FIRST person to create an account linked to your company will be the Portal

Administrator

That person controls the privileges that the rest of the people have. As people create portal

accounts linked to your company, they won’t be able to do or see anything until the

Administrator grants them privileges

The Administrator can also grant administrative rights to other users (If your administrator is

to leave the department they will need to grant administrative rights to another user)

Additional information on Admin rights can be found in the Help Video “How to Use Admin

Tools”

Open a browser (Internet Explorer,
Chrome, Safari, etc.) and go
to www.mobile-eyes.com.

Click Login Here.

NOTE: Steps 6 thru 8 are only required for
the Portal Administrator
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Click Create Account.
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Contractor Inspection Portal

User Options. Welcome!

Create Account

| Forgot My Passward

Create an account and log on to submit inspections. Display/Login problems?

Enter your email address and the Human
Recognition Test. Then click Continue.
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http://www.mobile-eyes.com/

Office of the Illinois State Fire Marshal

AHJ Inspection Portal

Creating an account and logging in

Enter your department name in the
Business Name box. As you type, it will
look for matches to existing departments.
This is in case a department has multiple
people setting up accounts. If you see
your department pop up in the
suggestions, click on it. If not, click Create
New Business.
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New Contractor Account

Enter the address and phone information
for your department.
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Find the Office of the Illinois State Fire
Marshal (OSFM) in the Available AHJs list
and click to select it.

- Select the AHJs you will be sending repeds 10 and dlick &
- Remave AHJs by seloctiog them at right and clicking 4
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Selected AHJs

Click the arrow to move it to the Selected
AHJs list.

NOTE: The terminology will be a little off -
“Selected AHJs” for example. That is
because the portal is primarily used by
sprinkler and alarm contractors to submit
system inspection reports to their local
AHJ. The Office of the lllinois State Fire
Marshal (OSFM) is using it to have local
AHJs submit public school inspection
reports.

+ Select the AHJs you wil be sending reports to and click ».
+ Remove AHJs by selecting them at right and clicking «

« Select mufiiple AHJs by using ciri#click

+ Click "Search” to apply fiter(s),

* You must select at least one AH. to create an account
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Office of the Illinois State Fire Marshal

AHJ Inspection Portal
Creating an account and logging in

Enter your personal information. Ignore
the License section. This pertains to
contractors using the portal, not to you.

Click Continue.
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At this point an email is sent to the email
address you provided. Find that email and
follow the instructions in it to verify your
email address.

Once you have verified your email
address, click Main Menu.

New Contractor Account
“Your user id has been created and an email has been sent to the address provided.

1. Please check for the email. If you don't see it, it may be in your spam/junkmail folder.

2. Click the provided email link to verify your email address.

Afterward, you may log in at anytime.
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Click Log On.
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Welcome!

Create an account and log en to submil inspestions. Display/Legin problems?
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Enter your email and the password you
created. Check the Remember Me check
box. Then click Continue.

Contractor Portal Logon

« E-mail: [igormen 11 @gmad coml =]
«Posswsrd: [sesesnsn

W Rarmeesbar Mo (Yous should NOT chack Ihis box 6 & public compule |

o |

13

For further help and instructions on how
to use the portal, please watch the Help
Videos available on the main menu.

If you have questions or runinto a
problem, please call or email the
MobileEyes Help Desk. The Help Desk
information is in the upper right corner.
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Even though this screen shot shows
credits, the OSFM is paying for the portal.
There is no cost to you.
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