Inspection Portal

* The FIRST person to create an account linked to your company
will be the Portal Administrator.

* That person controls the privileges that the rest of the people
have. As people create portal accounts linked to your company,
they won't be able to do or see anything until the Administrator
grants them privileges.

* The Administrator can also grant administrative rights to other
users (If your administrator is to leave the department they will
need to grant administrative rights to another user)

» Additional information on Admin rights can be found in the Help
Video "How to Use Admin Tools"”




Inspection Portal Procedures

Creating an account and logging in

‘L login Here

* Open a browser (Internet VICBILE S S SO S
Explorer, Chrome, Safari, etc.) Call Now! 1 (866) 974-1117

|

and go to i Plan & Respond Y

Pré-fite Plan Saftwire

Wirh kbohiiatyes lan & Respand your por-fine plans e digitsfly | E’ |
updased in near real-time. Click & Bumtes to update your MOTs -

keeping your Tiesightess safer, reducing tirse on stene, while
irmpirowsiees your D pating. [he pesfien cofraune frd fire
departments 1o Ray organtred and i save bme.

Leam More Here m

* NOTE: Steps 6 thru 8 are only N
required for the Portal - = ] e |
Administrator.

* Click Login Here



http://www.mobile-eyes.com/

* Click Inspection Portal.

Mobile-Eyes Logon

Smartphone Logon

Inspéction Portal FORGOTTEN PASSWORD?

Permit Portal

API Documentation




o MOBILE:yes Contractor Inspection Portal

User Options Welcome!

¢ C | IC k Crea te ACCO Unt Log On Create an account and log on to submit inspections. Display/Login problems?

| Forgot My Password




e Enter yo ur emal | a d d ress an d o MEBILE:yes Contractor Inspection Portal
t h e H uman Re Cog N |t| on Te St . New Contractor Account - Valid Email needed
Th e n Cl IC k Con tinue . To begin, we will need a valid email address.

tgormal111@gmail.com

» Human Recogifition Test:

b al me CAPTCHA

Privacy & Terms

« Fleld is required

Continue [ Cancel




* Enter your department name in NcoR
the Business Name box. As you ' |
type, it will look for matches to
existing departments. Thisisin
case a department has multiple
people setting up accounts. If
you see your department pop
up in the suggestions, click on
it. If not, click Create New
Business.




* Enter the address and phone
information for your
department.

* Business Mame:

= Bddress (Lo )
Address (Ln 2):

. City:

* Simte/Prov;

= fip/Postal Code:

Tax ID ¥:

Main Business Phone:

Business Fax;

o apply fibed
acl &1 least or

Customer Name: |

State/Providence: |-

New Contractor Account

Village of Troy Fare Rescie

aphanson Hwy

.]rl.'l:f
[IL {IWinois)

62703



* Find the Office of the Illinois S :
State Fire Marshal (OSFM) in | —
the Available AHJs list and click
tO SElECt It_ : i . Selected AHJs

Howard Counh’ DFF\

Indianapolis Fire

lona McGregor Fir F'rotr-r tion 1FL|
Mifflin TClWﬂShI ( DH|

Pike Township Fire
F’I=1|r1f'|d F||e Te

ty
Van Buren T:JWl‘l~.h|;_: FD (M)




* Click the arrow to move it to the
Selected AHJs list.

NOTE: The terminolol_? will be a
little off - "Selected AHJs" for
examF_Ie. That is because the
portal is primarily used by sprinkler
and alarm contractors to submit
system ms;])_ectlon reports to their
local AHJ. The Office of the lllinois
State Fire Marshal (OSFM) is using
it to have local AHJs submit public
school inspection reports.

+ Select the AHJs you will be sending reports to and click »

+ Remave AHJs by selecting them at right and clicking -
+ Select multiple AHJs by using ciri+click

+ Click “Search” to apply filter(s)

* You must select at least one AHJ to creale an account

Customer Name: |
State/Providence: | —5how all-

Search Clear Filters |

Available AHJs

Greanfield Fire Temtory (IN)
Howard County DFRS (MD)
Indianapolis Fire Department (IN)
lona McGregor Fire Protection (FL)
Mitfin Township (OH)

Pike Township Fire Department (IN)
Plainfield Fire Territory {IN)

Rustgers University (NJ)

Van Buren Township FD (MI}

W

_Snle-l:‘-tud AHJs
Office of Hinces State Fire Marshal (IL)




* Enter your personal
information. Ignore t
License section. This
to contractors using t
not to you.

* C(Click Continue.

ne
pertains

ne portal,

* Hame: :Tn::m Gorman
Phone (Desk Phone):  B15-974-1117
Phone (Cell): | 815-385-2654
Phomne (After Hours):
Email: tgaman111@gmsil com

Personal Fax:

‘Password:  seasmns

« Confirm Password:  [sasnnes | This must malch the value i fhe pa

Lic. # Lic. Description Effective Date

EN
Mew Lic. &




* At this point an email is sent to
the email address you

New Contractor Account
p rOV| d e d . F | N d t h at ema | | an d Your user [d has been created and an email has been sent fo the acdress provided.
follow the instructions in it to e e i
vVer| fy your emai | address. AMlvart, o aylog i 2t anytne

Mam Ienu I

* Once you have verified your
email address, click Main Menu.



* Click Log On.

User Options

Creale Account

| Forgot My Password

Contractor Inspection Portal

Welcome!

Create an accounl and log on to submil inspections. Display/Login problems?




* Enter your email and the
password you created. Check |EErrmr=—_—

* Password: sesssses

t h e R e m e m b e r M e C h e C k b OX . 1.1'::;.F.ILE'[.‘!“TF"”..'..:FE [You should NOT ::he-:;: 1h;s bax on a public compater_)

Then click Continue. o

Contractor Portal Logon




* For further help and instructions
on how to use the portal, please
watch the Help Videos available
on the main menu.

* If you have questions or run into a
problem, please call or email the
MobileEyes Help Desk. The Help
Desk information is in the upper
right corner.




* Even though this screen shot
shows credits, the OSFM is
paying for the portal. There is
no cost to you.




Inspection Portal Procedures

Inspection Submission Process

° Log On Inspections

. O \-i.I:ZE of lllinois State Fire Start An Inspection Refresh
e Select AHJ: Office of the State — - ’ ‘ J
Fire Marshal

* Click Start An Inspection

Address Occupant Inspection Type Urgency Status Creator

No matches




Step 1a (Select Address)

Enter the Street Number first and click on Find Matches.
This will populate a list of addresses in our system that
have a variation of the Street Number you entered i.e. 500
will get you 1500, 5001, 25003 etc. If you need to narrow
the search down further enter the Street Name and click
Find Matches again. i.e. if full address is oo West Bryn
Mawr Avenue just enter Bryn in the Street Name box. This
will populate a shorter list of addresses in our system with
both 500 and Brgn in the address making it easier for ?;ou
to select the address you need. You can also click on the
Street Name Suggestions if found. Click Select to the right
of the address field.

NOTE: The majority of schools should already have
addresses in the database. If you come across an address
with an incorrect Zip Code please make a note of this in
tfé%comments section on Step 6 rather than create a new
address.

If the address is not there, Click / can’t(find the Job Site
Address and enter address according{[y 5please make a note
of this new addition in the Comments Section)

Inspection - Step 1a (Select Address)

3. Contact Information 4. Inspection Type 5. Check List 6. Review/Print/Submit

) N 2. Occupant

Street
Number
(OPTIONAL) » Street Name Street Name Suggestions:

_ BRYN MAWR | BRYN MAWR (suite200)

 Re field Bryn Mawr Lane

GRAY Avenue 60148 Select
ACORN Lane 60060 Select
TOMCAT Lane 60506 Select

West Clover Street 62433 Select
West CENTRAL Road 60056 Select

South McKinley Street 62644 Select

| can't find the Job-Site Address Main Menu



Step 2a (Select Occupant)

Click Select to the rig
Occupant you are ins
(there may be multip

nt of the
pecting

S

occupants in your structure).
You will be asked “"Does
(occupant) still occupy this

space? Click Yes

Inspection - Step 2a (Select Occupant)

i iﬁﬁi % 3. Contact Information

Occupants at: 1100 East INDIANA Avenue

Occupant Suite Comm/Res

Current or Not?
Does...
PONTIAC HIGH SCHOOL

...still occupy this space/suite?



Step 3 (Contact Information)

Click Select beside your current
contact or Click / can't find the
Contact and enter the Contact
information on the next screen

Inspection - Step 3 (Contact Information)

| can't find the Contact




Step 4 (Inspection Type)

Clle the Calendar to enter ._ Inspection - Step 4 (Inspection Type)
Inspection date or Click Today if — S
you upload inspection same day.
Click o0 beside Public School.

Click Yes or No for deficiencies.
Comments may be added in the
General Comments box.

Click Save & Continue




Step 5 (Check List)

You will only be directed to this
screen if you selected Yes to
deficiencies above. Select Critical
Violations or Non-critical violations
based on the criteria defined by the
Office of the State Fire Marshal.

NOTE: Please review the definitions
for Critical and Non-critical on the
link above

Click Save & continue

Inspection - Step 5 (Check List)

i i“iiii i Hi"ii" i i“iﬁlmﬁi i “n i“ % 6. Review/Print/Submit

|I| indicates a box must be checked on that tab.

Public School (Local AHJ)
£l -Collapse
nspection e heference:
S Critical Violations

The following defects were found:

Public School (Local AHJ)

-Public School Inspection

Critical violations ©ritical
Non-critical violations Nen Critical

Print Blank Checklist



Saved Inspection - Step 6 (Review)

.
Step 6 (Review)
Addr/Street: 1100 East INDIANA Avenue
City/State: PONTIAC IL
6

Check the address, occupant and contact information fields 2ip o
are correct. E—

Click Browse to upload your inspection.

EEE

- Each file must be less than 10 MB. .
Click compress.smallpdf.com to reduce the size
of larger documents

Click Submit Inspection
You will be asked “"Submit this inspection? Click OK

|
]
e |

File Name

. . . . PONTIAC HIGH SCHOOL.pdf 6 5] elete
A confirmation email will be sent to you once your — o - =

inspection has been accepted and approved.

Your inspection is saved. Click Main Menu if you do not want to submit it yet.

N OT E . Submit Inspection Main Menu Delete
L A

You can also Click Print Preview if you would like to print a prmrmn | |
copy of what you are about to submit or Click Email Tool if
you would like to email it to yourself or someone else.




* At this point you are taken
back to the Main Menu where
you will find a complete listing
of the reports submitted or
that you are in the process of.

Inspections

Office of lllinois State Fire v Start An Inspection [

Address Occupant Inspection Type

PONTIAC HIGH

SCHOOL

1100 East Public School (Local
INDIANA Avenue AHJ)

PONTIAC, IL

61764

Urgency

Status

Refresh

Creator

Wickenhauser




* If you have questions or run into a
R/Irob_lem, please call or email the
obileEyes Help Desk.

* The Help Desk information is
available in the upper right corner
of the Contractor Inspector Portal
site.

* Our Office Specialist is also
available for any problems or
issues that you may encounter
during the Registration, Search or
Submission processes.
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