
State of Illinois
Illinois Department of Central Management Services

STATE OF ILLINOIS
2017

Hispanic
Employment Plan

Respectfully submitted to the Illinois General Assembly
by Central Management Services









 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

heh tchi w

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

ry 1, 2017bruaeF

r:bemey Mblmess Alraneer GaeD

d peoslncE opy  ccronitceln end ai f fiesael  2017he toff t State cnipasiH n, wal PnteoymplmE
 Gheo t ttiubmnd s arepao pred trequi res isecrvie Sntemgenaa Mlrant Ce of f CentemrtpaeD

yblmessA  094tc Aciublo P tntua, purs -0597 vitc ay’sncgeh acang eiport, re eplmn i iseiti
n.a plhet

p reshi t body of  f then td ineilutO he t of f tustat sheon on titaormnfformnd ii f filli you wort npasiH
ce objheng titeen m isntehmsiplomccr aihe ts alle ws, aseincge alduavindi i of f ieorcorkfforcw
nemom your cs alle ws, aport reshi t of f twevi your reetnvi ieon. Witalsgie lntaportm ishit

omcre .onsitndaem

heng tudilnc, ieorcorkfforcn our wy itirsveo did tettimom cnsiamr reune Raernor BrucoveG
on ofiotnd promon aintetng, reniirang, tri, hintemtruicre cnipasiH oyplm elnguailnd bia

rnor oveng G duridean me bes hassh progreuc, mshow sport reshit r’suneRa A tratsniidm
y oftirsve dihe tesarenco i tsortffortfffd enueiontng cissnetio wrd taorwook f forw lew our o wetatS

T  p, buteorcorkfforc wersve ding avi ha of f hastiffineny bea mre arehe ntaciffignii stos mhe tpsrhae
seincge aetatS can r ett bedeprovi ogng torki. By wci publheo ty tlnteiciffifff eore msecrvies

hen td ineil outsveitce objhe tveehicn aa ce, wveitaitni ishit cnipasiH n al PnteoymplmE
hb l f

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

heh tchi w
lranee G
ng inteme

ci
 ofsveitc

nd  asnt

e
. see As 

nd on, ait
.eorcorkfforc

 ss it o 
r on hetge

nd  a

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

     

he trveer settbe eoplpe .etat sta our greoff our gre

y,lreenciS

M lehaci mffmofff. HM
ng itcA ortcreiD

 

 
 

       
    

 

 
 

 
 
 
 
 

 
 
 

 
 

   
 

 
 

  
 

 
 

 
  

 
   

 

  
  

   
 

 
 
 
 

  
 

nam

CMS I L L I N O I S  Bruce Rauner, Governor
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
Michael M. Hoffman, Acting Director

715 Stratton Office Building, 401 South Spring Street, Springfield, IL 62706
Printed on Recycled Paper





2017 Hispanic Employment Plan 1

Table of Contents

I. Executive Summary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2

II. Current Demographics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

III. 2016 Hispanic Employment Plan Objectives Status Report . . . . . . . . . . . . . . . . . . . . . . . . . .18

IV. Summary of Statewide Hispanic Employment Plan Online Survey  . . . . . . . . . . . . . . . . . . .19

A. Hispanic Survey 2016 Highlights  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20

B. Bilingual Needs and Bilingual Pay Survey Highlights  . . . . . . . . . . . . . . . . . . . . . . . . . .23

V. 2017 Hispanic Employment Action Plan and Objectives  . . . . . . . . . . . . . . . . . . . . . . . . . . . .24

VI. Conclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .25



State of Illinois 2



2017 Hispanic Employment Plan 3



 
   %     STATE EMPLOYEES   

COUNTY 
NAME 

HISPANIC 
POPULATION 

TOTAL 
HISPANIC 

  % 
HISPANIC 

TOTAL 
HISPANIC ALL  

Cook 24.00% 1,244,762 8,926 14.7% 1,308 
Kane 30.70% 158,390 1,504 14.3% 215 
Will 15.60% 105,817 1,701 11.1% 188 

Sangamon 1.80% 3,480 8,988 1.9% 170 
DuPage 13.30% 121,506 551 18.5% 102 

 
 
The five state agencies with the largest number of Hispanic employees in Personnel Code-
covered State positions are indicated below, followed by the number of Hispanic employees 
and their percentages of the total agency workforce: 

 
 

 
AGENCY 

Hispanic 
Employees 

% 
Hispanic 

HUMAN SERVICES 1,151 8.90% 

CORRECTIONS 384 3.27% 

CHILDREN & FAMILY SERVICES 224 8.81% 

  EMPLOYMENT SECURITY 174 16.26% 

  HEALTHCARE & FAMILY  SVCS 
134 7.10% 

 
 
Of the 2,654 Hispanic employees, 50% (1,324) are currently receiving bilingual pay for 
the use of the Spanish language.  The number of bilingual/Spanish speakers decreased 
in 2016 by 4.1%.  Four state agencies that have the highest number of Hispanic 
employees receiving bilingual pay for the use of the Spanish language are shown below. 

 
 
 

 
AGENCY 

 
 

EMPLOYEES RECEIVING BILINGUAL 
PAY FOR SPANISH LANGUAGE 

HUMAN SERVICES 800 
CHILDREN & FAMILY SERVICES 162 
EMPLOYMENT SECURITY 98 
HEALTHCARE & FAMILY SERVICES 90 
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Illinois Hispanic Population 2010 Census Data
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Coded State Employees as of 12/31/2016
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Coded Hispanic State Employees as of 12/31/2016
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Hispanic Population * vs. Workforce 2016**
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Hispanic Population * vs. Workforce 2016**
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Personnel Code-Covered Hispanic Employees as of 12/31/2016
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Personnel Code-Covered Employees Requiring Use of the Spanish Language as of 12/31/2016
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Personnel Code-Covered Hispanic Employees in SPSA as of 12/31/2016
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Personnel Code-Covered Hispanic Employees in PSA Positions as of 12/31/2016
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SPSA Employees Represented by Collective Bargaining Units and Those Not Represented by
Collective Bargaining Units, as of 12/31/2016
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PSA Employees Represented by Collective Bargaining Units and Those Not Represented by
Collective Bargaining Units, as of 12/31/2016
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