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ADAMS county

Adams County:
Quincy Veterans Home

1707 N. 12th St.
Quincy, IL 62301

VSO: Zachary Grattan
Ph: 217-222-8641 Ext. 259

Fax (217) 640-5695
Email: Zachary.Grattan@illinois.gov

Hours of Operation: 8:00AM to 4:30PM Monday through Friday. Appointments Only. 
Please call for an appointment.

VSO: William Linder 
Ph: 217-222-8641 Ext. 259

Fax: 217-640-5695
Email: William.Linder@illinois.gov

Hours of Operation: 8:00AM to 4:30PM Monday through Friday. Appointments Only. 
Please call for an appointment.

mailto:Zachary.Grattan@illinois.gov
mailto:William.Linder@illinois.gov


Bond County

Bond County: 
Bond County Health Dept.

1520 S. 4th St.
Greenville, IL 62246

VSO: Doug Figge
Ph: (618) 664-1442

Email: Doug.Figge@illinois.gov

Hours of Operation: Every 3rd Thursday of the month from 9:00AM-3:30PM

mailto:Doug.Figge@illinois.gov


Champaign county

Champaign County: 
IL National Guard Armory

600 E. University Ave.
Urbana, IL 61802

Please call the number below for an appointment. VSO is available by appointment ONLY 
on Mondays and Fridays.

VSO: VACANT
Ph: (217) 278-3392
Fax: 217-278-3375

Email: VACANT
Hours of Operation: Monday and Friday by appointment only.



Christian county

Christian County: 
IL Dept. of Veterans Affairs

1100 Cheney St.
Taylorville, IL 62568

VSO: Chad Roach
Ph: (217) 287-7474
Fax: (217) 287-7668

Email: Chad.Roach@illinois.gov

Hours of Operation: 8:30AM to 4:00PM Monday through Friday
Appointments Only: Please call for an appointment

mailto:Chad.Roach@illinois.gov


Clinton county

Clinton County:
Clinton County Senior Center

630 8th St.
Carlyle, IL 62231

For assistance, please contact the VSO at the phone number or email listed below.

VSO: Joshua Layton
Ph: (217) 342-8493

Email: Joshua.Layton@illinois.gov

mailto:Joshua.Layton@illinois.gov


Coles county

Coles County: 
IL Dept. of Veterans’ Affairs
1550 Douglas Ave. Suite 1

Charleston, IL 61920

FEMALE VSO AVAILABLE 
VSO: Marilda Eadie

Phone: 217-345-2192
Fax: 217-345-2193

Email: Marilda.Eadie@illinois.gov
Hours of Operation: 8:30 AM-5:00 PM Monday-Friday

mailto:Marilda.Eadie@illinois.gov


Cook county- Des Plaines

Cook County – Des Plaines:
Frisbie Senior Center
52 E. Northwest Hwy.
Des Plaines, IL 60016

For assistance, please contact VSO by phone or email listed below.

VSO: Robert Iverson
Ph: (217) 299-3949

Email: Robert.Iverson@illinois.gov

mailto:Robert.Iverson@illinois.gov


Cook county-evanston

Cook County-Evanston Vet Center:
Evanston Veteran Center

1901 Howard St.
Evanston, IL 60202

For assistance, please contact the VSO listed below by phone or email.

VSO: Robert Iverson
Ph: (217) 299-3949

Email: Robert.Iverson@illinois.gov

mailto:Robert.Iverson@illinois.gov


Cook county-schaumburg

Cook County - Schaumburg Twp.: 
Schaumburg Township 

1 Illinois Blvd. 
Hoffman Estates, IL 60169 

FEMALE VSO AVAILABLE 

VSO: Shynae Murphy
Ph: (847) 884-0030 Ext. 2019

Fax: (847) 485-2773
Email: Shynae.Murphy@illinois.gov

Hours Of Operation: 9:00AM-4:00PM Monday and Thursday 9:00AM to 12:00PM Walk-In, 
Lunch-Noon to 1:00PM, 1:00PM to 4:00PM by appointment only

mailto:Shynae.Murphy@illinois.gov


Cook county- northwest

Cook County (Northwest), Chicago Veterans Home:
Chicago Veterans' Home

4250 N. Oak Park Avenue
Chicago, IL 60634

FEMALE VSO AVAILABLE

VSO: Shynae Murphy
Phone: (773) 794-3763

Fax: (847) 485-2773
Email: Shynae.Murphy@illinois.gov

Hours of Operation: 8:00AM-4:00PM 1st and 3rd Friday of every month

mailto:Shynae.Murphy@illinois.gov


Cook county- oak lawn

Cook County (Oak Lawn):
10201 S Cicero Ave.

Ste B
Oak Lawn, IL 60453

For assistance, please contact the VSO listed below by phone or email.

VSO: Anthony Hernandez
PH: (815) 838-9665

Email: Anthony.hernandez@illinois.gov

mailto:Anthony.hernandez@illinois.gov


Cook county- claims management 

center

Cook County Claims Management Center: 
Chicago VA Regional Office
Claims Management Center
2122 W. Taylor St., Suite 127

Chicago, IL 60612

Office Associate: Nyeema Davis
Ph: (312) 980-4512

Hours: 8:30am-4:30pm

VSO: Chuck Bosko
Ph: (312) 980-4512
Fax: (312) 980-4508

Email: Charles.Bosko@illinois.gov
Hours of Operation: 8:00AM- 4:00PM Monday-Friday

mailto:Charles.Bosko@illinois.gov


Cook county-downtown

Cook County (Downtown), George Dunne County Building: 
69 West Washington Street

Ste. 1620
Chicago, IL 60602

FEMALE VSOS AVAILABLE

VSO: Cynthia McKee 
Ph: (312) 814-3326
Fax: (312) 814-2764

Email: Cynthia.Mckee@illinois.gov
Hours of Operation: 8:00AM to 4:00PM Monday-Friday by appointment only.

VSO: Michele Richards
Ph: (312) 814-5538
Fax: (312) 814-2764

Email: Michelle.Richards@illinois.gov
Hours of Operation: 8:00AM to 4:00PM Monday-Friday by appointment only.

mailto:Cynthia.Mckee@illinois.gov
mailto:Michelle.Richards@illinois.gov


Cook county-prairie state college

Cook County (Prairie State College):
Prairie State College

202 S Halstead St
Chicago Heights, IL 60411

For assistance, please contact the VSO by phone or email listed below.

VSO: Robert Iverson
Ph: (217) 299-3949

Email: Robert.Iverson@illinois.gov

mailto:Robert.Iverson@illinois.gov


Cook county-southeast

Cook County (Southeast):
IDES

1515 E. 71st Street
Chicago, IL 60619

VSO: Michael Willis
Ph: (773) 947-3648
Fax: (847) 455-0551

Email: Michael.Willis@illinois.gov

Hours of Operation: 8:00AM-4:30PM Monday through Friday

mailto:Michael.Willis@illinois.gov


Cook county-southwest

Cook County (Southwest): 
Chicago Veterans’ Center

3348 W. 87th St.
Chicago, IL 60652

For assistance, please contact the VSO listed below by phone or email.

VSO: Robert Iverson
Ph: (217) 299-3949

Email: Robert.Iverson@illinois.gov

mailto:Robert.Iverson@illinois.gov


Cook county- harvey

Cook County (Harvey):
IL Dept. of Veterans Affairs

Dept. of Employment Security
16845 S. Halsted St.

Harvey, IL 60426

For assistance, please contact the VSO listed below by phone or email.

VSO: Robert Iverson
Ph: (217) 299-3949

Email: Robert.Iverson@illinois.gov

mailto:Robert.Iverson@illinois.gov


Cook county-forest park

Cook County (Forest Park): 
American Security Building

1515 S. Harlem Ave., Unit 1B
Forest Park, IL 60130

FEMALE VSO AVAILABLE

VSO: Claudia Bautista
Ph: (708) 366-5020
Fax: (708) 366-5059

Email: Claudia.R.Bautista@illinois.gov

Hours of Operation: 8:30 am-4:00pm Monday through Friday by appointment only.

mailto:Claudia.R.Bautista@illinois.gov


Cook county- palatine

Cook County (Palatine): 
Palatine Township Bldg.

721 S. Quentin Rd., Suite 102
Palatine, IL 60067

FEMALE VSO AVAILABLE 
VSO: Shynae Murphy
Ph: (847) 485-2772
Fax: (847) 485-2773

Email: Shynae.Murphy@illinois.gov
Hours of Operation: 8:00AM to 12:00PM Walk-In, Noon to 1:00PM-Lunch, 1:00PM to 

4:00PM by appointment only. Open on Tuesday, Wednesday, and Friday

mailto:Shynae.Murphy@illinois.gov


Cook county- elk grove

Cook-Elk Grove Township-
600 Landmeier Road

Elk Grove Village, 60007 

VSO: Walter Wilson
Ph: (224) 265-6112

Email: Walter.Wilson@illinois.gov
Hours of Operation: 8:30AM TO 4:00PM Tuesday through Thursday.

mailto:Walter.Wilson@illinois.gov


Crawford county

Crawford County: 
Secretary of State Building

125 W. Main St.
Robinson, IL 62454

VSO: Jeff Lewis
Ph: (618) 367-3064

Email: Jeffrey.Lewis@illinois.gov
Hours of Operation: Open every Wednesday from 9:00AM to 12:00PM

mailto:Ken.Ferguson@illinois.gov


Cumberland county

Cumberland County: 
Cumberland County Courthouse

1 Courthouse Square 
Toledo, IL 62468

VSO: Josh Layton
Ph: (217) 342-8493

Email: Joshua.Layton@illinois.gov
Hours of Operation: 9:00AM – 3:30PM 2nd Friday of every month by appointment ONLY.

mailto:Joshua.Layton@illinois.gov


Dekalb county

DeKalb County: 

Military and Veteran Services
Campus Life Building 160

Dekalb, IL 60115

FEMALE VSO AVAILABLE
VSO: Melissa Downey 

Ph: (217)512-4033
Fax: (815) 338-5464

Email: Melissa.M.Downey@illinois.gov
Please call for an appointment.

Hours of Operation: 9:00AM-4:00PM Every Thursday by Appointment ONLY.

mailto:Melissa.M.Downey@illinois.gov


Dupage county-NORTH aURORA

DuPage County (North Aurora):
IL Dept of Veterans’ Affairs

IDES Building
2 Smoketree Plaza

North Aurora, IL 60542

VSO: Frank Delatorre
Ph: (217) 836-6967

Email: Frank.Delatorre2@illinois.gov

Hours of Operation: 9:00AM to 3:30PM Tuesdays and Thursdays



Dupage county-wheaton

DuPage County (Wheaton):
County Building

421 N. County Farm Rd., Rm 2-600A
Wheaton, IL 60187

VSO: Marcus Woodward
Ph: (630) 690-9449
Fax: (630) 690-0917

Email: Marcus.Woodward@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday by appointment only.

mailto:Marcus.Woodward@illinois.gov


Edgar county

Edgar County: 
American Legion Post 211

1031 N Main St.
Paris, IL 61944

FEMALE VSO AVAILABLE 
VSO: Marilda Eadie
Ph: 217-345-2192

Email: Marilda.Eadie@illinois.gov
Hours of Operation: 9:00AM-3:30PM the 2nd and 4th Tuesday of the month.



Edwards county

Edwards County: 
The Hope Center
23 W Cherry St.
Albion, IL 62806

For assistance, please contact the VSO by phone or email listed below.

VSO: Jeff Lewis
PH: (618)-367-3064

Email: Jeffrey.Lewis@illinois.gov

mailto:Jeffrey.Lewis@illinois.gov


Effingham county

Effingham County: 
County Building 

101 N. 4th St., Room 203
Effingham, IL 62401

VSO: Josh Layton
Ph: (217) 342-8493
Fax: (217) 222-8578

Email: Joshua.Layton@illinois.gov
Hours of Operation: 8:00 am- 4:30pm Mon-Fri

Closed 1st Wednesday, 2nd Friday, and 4th Thursday of the month. BY APPOINTMENT 
ONLY.

mailto:Joshua.Layton@illinois.gov


Franklin county

Franklin County: 
Department of Human Services Bldg.

1602 North Main Street
Benton, IL 62812

VSOs: Tina Griffiths
Ph: (618) 435-3678
Fax: (618) 438-6097

Email: Tina.Griffiths@illinois.gov
Hours of Operation: 8:00am – 4:30pm Tuesday, Wednesday, & Thursdays



Fulton county

Fulton County: 
Lewiston VFW

1323 S. Main St. 
Lewiston, IL 61542

VSO: Nate Johnson
Ph: (309) 837-5838

Email: Nathan.Johnson2@illinois.gov
Hours of Operation: 9:00 AM-3:30 PM 1st and 3rd Friday of the month 

mailto:Nathan.Johnson2@illinois.gov


Henry county

Henry County: 
IL National Guard Armory

111 North East Street
Kewanee, IL 61443

FEMALE VSO AVAILABLE 
VSO: Carla Waibel

Ph: (309) 852-0227
Cell: (217) 512-4096
Fax: (309) 853-2080

Email: Carla.Waibel@illinois.gov
Hours of Operation: 9:00AM to 4:00PM Every Thursday of the month by appointment 

ONLY

mailto:Carla.Waibel@illinois.gov


Jackson county

Jackson County:  
IL Dept. of Veterans’ Affairs

Carbondale VA Clinic
1130 E. Walnut St., Room 108

Carbondale, IL 62901

VSO: Tina Griffiths
Ph: (618) 435-7678
Fax: (618) 351-1110

Email: Tina.Griffiths@illinois.gov
Hours of Operation: 9:00AM to 3:30PM Monday and Friday. BY APPOINTMENT ONLY.

mailto:Harold.Power@illinois.gov


Jasper county

Jasper County: 
County Courthouse

204 W. Washington St., Suite 2
Newton, IL 62448

For assistance, please contact the VSO by phone or remail listed below.

VSO: Joshua Layton
Ph: (217) 342-8493

Email: Joshua.Layton@illinois.gov

mailto:Joshua.Layton@illinois.gov


Jefferson county

Jefferson County: 
IL Dept. of Veterans’ Affairs

4000 S. Water Tower Place, Room 103
Mt Vernon, IL 62864

VSO: Jeff Lewis
Ph: (618) 246-2910, Ext. 163403

Fax: (618) 242-8240
Email: Jeffrey.Lewis@illinois.gov

Hours of Operation: 8:30 AM-4:30 PM Monday and Friday

mailto:Jeffrey.Lewis@illinois.gov


Jo daviess county

Jo Daviess County: 
Jo Daviess County 

West Galena Township Building
607 Gear St.

Galena, IL 61036

FEMALE VSO AVAILABLE 
VSO: Tina Paggi

Ph: (217) 512-4913
Fax: (815) 233-5263

Email: Tina.Paggi@illinois.gov
Hours of Operation: 9:00AM to 4:00PM 4th Wednesday of month by appointment only.

mailto:Tina.Paggi@illinois.gov


Kane county-elgin

Kane County (Elgin): 
IL Dept. of Veterans’ Affairs

965 N. Randall Rd.
Elgin, IL 60120

VSO: Frank Delatorre
Ph: (217) 836-6967

Email: Frank.Delatorre2@illinois.gov

Hours of Operations: 8:00AM-4:00PM Monday, Wednesday, and Friday by appointment 
ONLY.



Kankakee county

Kankakee County:
Manteno Veterans Home

#1 Veterans Drive
Manteno, IL 60950

VSO: Malon Norfleet
Ph: (815) 907-3608 Ext. 73608

Fax: (815) 468-8495
Email: Malon.Norfleet@illinois.gov

Hours of Operation: 8:30AM to 4:30PM Monday through Thursday by appointment only.
CLOSED ON FRIDAYS

mailto:Malon.Norfleet@illinois.gov


Knox county

Knox County: 
IL Dept. of Veterans’ Affairs

311 E. Main St. Ste 202
Galesburg, IL 61401

VSO: Steve Birditt
Ph: (309) 343-2510

Email: Steve.Birditt@illinois.gov
Hours of Operation: 8:00AM to 4:30PM Monday through Friday. Appointment Only. 

Please call for an appointment.

VSO: Dan Lathrop
Ph: (309) 343-1005

Email: Dan.Lathrop@illinois.gov
Hours of Operation: 8:00AM to 4:30PM Monday through Friday

Appointments only. Please call for an appointment  

mailto:Steve.Birditt@illinois.gov
mailto:Dan.Lathrop@illinois.gov


Lake county

Lake County:
Illinois Student Assistance Commission

Deerfield Facility
1755 Lake Cook Rd.

Suite 1409
Deerfield, IL 60015-5209

VSO: Walter Wilson 
Ph: (847) 948-6981
Fax: (847) 948-6990

Email: Walter.Wilson@illinois.gov
Hours of Operation: 8:00AM to 4:00PM Mondays and Fridays by appointment ONLY.

mailto:Walter.Wilson@illinois.gov


Lasalle county

LaSalle County: 
LaSalle Veterans’ Home

1015 O'Conor Ave.
La Salle, IL 61301

VSO: Brian Butler
Ph: (815) 410-8374
Fax: (815) 223-8525

Email: Brian.Butler@illinois.gov
Hours of Operation: 9:00 AM to 4:00 PM Tuesday and Thursday by appointment ONLY.



Lawrence county

Lawrence County: 
City of Lawrenceville

700 E. State St.
Lawrenceville, IL 62439

For assistance, please contact the VSO by phone or email listed below.

VSO: Jeff Lewis
Ph: (618) 367-3064

Email: Jeffrey.Lewis@illinois.gov

mailto:Ken.Ferguson@illinois.gov


Logan county

Logan County: 
Oasis Senior Center
2810 Woodlawn Rd.

Lincoln, IL 62656

VSO: Patrick McFadden
Ph: (217) 685-0459

Email: Patrick.C.Mcfadden@illinois.gov
Hours of Operation: 9:00AM- 3:30 PM 1st Tuesday of the Month

mailto:Patrick.Mcfadden@illinois.gov


Macon county

Macon County:
Millikin Building

132 S. Water St., Suite 440
Decatur, IL 62523

VSO: Patrick McFadden
Ph: (217) 362-6645

Email: Patrick.C.Mcfadden@illinois.gov
Hours of Operation: 8:30AM to 5:00PM Monday through Friday. Appointments Only 

VSO: Jeff Eagler
Ph: (217) 362-6644

Email: Jeff.Eagler@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Thursday. Appointments Only

mailto:Patrick.Mcfadden@illinois.gov
mailto:Jeff.Eagler@illinois.gov


Macon county #2

Macon County: 
Decatur Veteran Base

Community Clinic
792 N Sunnyside Rd.

Decatur, IL 62522

VSO: Jeff Eagler
Ph: (217) 362-6644
Fax: (217) 362-6646

Email: Jeff.Eagler@illinois.gov
Hours of Operation: 8:30 AM- 4:00 PM Every Friday

mailto:Jeff.Eagler@illinois.gov


Macoupin county

Macoupin County: 
Dept of Human Services

340 Wilson Street
Carlinville, IL 62626

FEMALE VSO AVAILABLE 

VSO: Julie Law 
Ph: (217) 854-6563
Fax: (217) 854-6564

Email: Julie.Law2@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday. BY APPOINTMENT ONLY.

mailto:Julie.Law@illinois.gov


Madison county

Madison County: 060-S FT
Lewis and Clark Community College

600 Troy Road
Room N4203

Edwardsville, IL 62025

VSO: Doug Figge
Ph: (618) 692-9550
Fax: (618) 692-9551

Email: doug.figge@illinois.gov

Hours: 8:30AM-4:30PM Monday- Friday by appointment only

mailto:doug.figge@illinois.gov


Marion county

Marion County: 061-S FT
125 W. Broadway
Centralia, IL 62801

VSO: Joshua Layton
Ph: (618) 533-9070
Fax: 618-533-9071

Email: Joshua.Layton@illinois.gov

Hours of Operation: Every TUESDAY 9:00AM-3:30PM Appointment only

mailto:Joshua.Layton@illinois.gov


Mason county

Mason County: ITINERATE
VFW Post 6408
415 W. Adams

Havana, IL 62644 

VSO: Nathan Johnson 
Ph: (309) 837-5838

Email: Nathan.Johnson2@illinois.gov
Hours of Operation: 9:00 AM-3:30 PM 2nd and 4th Friday of the month

mailto:Nathan.Johnson2@illinois.gov


Massac county

Massac County: 064-S ITINERATE
County Courthouse

1 Superman Sq., #2D
Metropolis, IL 62960

For assistance, please contact the VSO by phone or email listed below.

FEMALE VSO AVAILABLE 
VSO: Lisa McBride

Ph: (618) 524-5213
Email: Lisa.Mcbride@illinois.gov

mailto:Lisa.Mcbride@illinois.gov


Mcdonough county
McDonough County: 055-C FT

National Guard Armory
135 W. Grant St.

Macomb, IL 61455

VSO: Nathan Johnson  
Ph: (309) 837-5838
Fax: 309-833-5221

Email: Nathan.Johnson2@illinois.gov
Hours of Operation: 8:00AM to 4:00PM Monday through Friday. Appointments Only. 

Please call for an appointment.

mailto:Nathan.Johnson2@illinois.gov


Mchenry county

McHenry County: 056-N FT
IL Dept. of Veterans Affairs

Woodstock National Guard Armory
1301 Sunset Ridge Rd.
Woodstock, IL 60098

FEMALE VSO AVAILABLE 
VSO: Melissa Downey 

Ph: (815) 338-9292
Fax: 815-338-5464

Email: Melissa.M.Downey@illinois.gov

Hours of Operation: 8:00AM to 4:00PM Monday, Tuesday, Wednesday, and Friday by 
appointment ONLY.

mailto:Melissa.M.Downey@illinois.gov


Mclean county

McLean County: 057-C FT
National Guard Armory

1616 S. Main St., Rooms 117A & 117B
Bloomington, IL 61701

VSO: Michele Hansen-Hoback
Ph: (217) 685-3248
Fax: (309) 827-5919

Email: Michele.Hansen-hoback@illinois.gov
Hours of Operation: 8:00AM-4:00PM Monday through Friday by Appointment ONLY

mailto:Michele.Hansen-hoback@illinois.gov


Mercer county

Mercer County: 066-N ITINERATE
County Courthouse

100 S.E. 3rd St.
Aledo, IL 61231

VSO: Steve Birditt
Ph: (309) 582-2717

Email: Steve.Birditt@illinois.gov

Hours of Operation: 9:00 AM-3:30 PM 1st and 3rd Thursday of the Month

mailto:Steve.Birditt@illinois.gov


Morgan county

Morgan County: 069-C FT
Morgan County

DHS Family Resource Center
45 S. Central Park Plaza
Jacksonville, IL 62650

Lauralee Treece
Ph: 217-245-0551
Fax: 217-245-2818

Email: Lauralee.Treece@illinois.gov

VSO: Matthew J. Allen
Ph: (217) 517-6076
Fax: 217-245-2818

Email: Matthew.Allen@illinois.gov

Hours of Operation: 8:00AM to 4:00PM Monday through Friday. Appointments Only.

mailto:Lauralee.Treece@illinois.gov
mailto:Matthew.Allen@illinois.gov


Peoria county-TEMPORARILY 

Relocated
Peoria County: 072-C FT

IL Dept. of Veterans Affairs

401 Main St., Suite 650

Peoria, IL 61602

Temporarily Relocated. For assistance, please reach out to a VSO on their State Cell Phone # listed below or email.

FEMALE VSO AVAILABLE 

VSO: Tracy Trueblood

Ph: (309) 671-2499

Cell: (217) 836-4621

Fax: (309) 671-3168

Email: Tracy.Trueblood@illinois.gov

Hours of Operation: 8:30AM to 4:30PM Monday through Friday. Appointments only

VSO: Mark Robinson

Ph: (309) 671-7679

Cell: (217) 670-3803

Fax: (309) 671-3168

Email: Mark.A.Robinson@illinois.gov

Hours of Operation: 8:00AM to 4:00PM Monday through Friday

Appointments ONLY, please call for an appointment.

mailto:Tracy.Trueblood@illinois.gov
mailto:Mark.A.Robinson@illinois.gov


Pike county

Pike County: 075-C ITINERATE
American Legion

1302 W. Washington St.
Pittsfield, IL 62363

FEMALE VSO AVAILABLE

VSO: Lauralee Treece
Ph: (217) 245-0551 

Email: Lauralee.Treece@illinois.gov
Hours of Operation: 9:00AM- 3:30PM 2nd & 4th Friday of each Month

mailto:Lauralee.Treece@illinois.gov


Pulaski county

Pulaski County:  ITINERATE 
Pulaski County 

Illinois Department of Human Services
422 South Blanche
Mounds, IL 62964

VSO: Dax Griffith
Ph: No Phone available

Fax: (618) 745-6869 Attn: VSO Griffith
Email: Dax.Griffith@illinois.gov

Hours of Operation: N/A

*Temporarily Closed*

mailto:Dax.Griffith@illinois.gov


Randolph county

Randolph County: 079-S ITINERATE
City Hall

1330 Swanwick St.
Chester, IL 62233

VSO: Tina Griffiths
Ph: (618) 826-2326

Email: Tina.Griffiths@illinois.gov

Hours of Operation: 9:00AM-4:30PM Every 3rd Thursday of the Month

mailto:Tina.Griffiths@illinois.gov


Richland county

Richland County: 080-S ITINERATE
Senior Citizens Center

308 E. Main St.
Olney, IL 62450

For assistance, please contact the VSO by phone or email listed below.

VSO: Jeff Lewis
Ph: (618) 367-3064

Email: Jeffrey.Lewis@illinois.gov

mailto:Jeffrey.Lewis@illinois.gov


Rock island county

Rock Island County: 081-N FT
3800 Avenue of the Cities, Ste. 108A

Moline, IL 61265

Female Service Officer Available
VSO: Carla Waibel

Ph: (309)-757-9960
Fax: (309)-757-9961

Email: Carla.Waibel@illinois.gov
Hours of Operation: 8:30AM to 4:00PM Monday, Tuesday, Wednesday, & Friday

mailto:Carla.Waibel@illinois.gov


Saline county

Saline County: 083-S FT
Saline County

Dept. Of Human Services Bldg.
320 E. Raymond St.
Harrisburg, IL 62946

Female Service Officer Available

VSO: Lisa McBride 
Ph: (618) 253-2005
Fax: (618) 253-6106

Email: Lisa.McBride@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday. Appointment only.

mailto:Lisa.McBride@illinois.gov


Sangamon county

Sangamon County: 084-C FT
IL Dept. of Veterans Affairs

833 S. Spring St.
Springfield, IL 62704

VSO: Carlos English
Ph: (217) 557-0358
Fax: (217) 557-1428

Email: Carlos.English2@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday. Appointments only. 

Please call for an appointment.

VSO: Anthony Harrison
Ph: (217) 782-6645
Fax: 217-557-1428

Email: Anthony.Harrison@illinois.gov
Hours of Operation: 8:00AM to 4:00PM Monday through Friday. Appointments 

only. Please call for an appointment.

mailto:Carlos.English2@illinois.gov
mailto:Anthony.Harrison@illinois.gov


Schuyler county

Schuyler County: IT
250 N. Monroe St.
Rushville, IL 62681

*Please call the number below for an appointment.*

VSO: Nathan Johnson
Ph: (309) 837-5838

Email: Nathan.Johnson2@illinois.gov

mailto:Nathan.Johnson2@illinois.gov


St. clair county- belleville

St. Clair County (Belleville): 172-S FT
Mid America Corporate Center
7650 Magna Drive, Suite 100

Belleville, IL 62223

Female Service Officer Available

VSO: Michelle Orlando
Ph: (618) 233-8445
Fax: (618) 277-0183

Email: Michelle.Orlando@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday by appointment only.

mailto:Michelle.Orlando@illinois.gov


St. clair county- st. louis

St. Clair County (St. Louis) IT:
Kenneth Hall State Regional Bldg.

#10 Collinsville Ave.
Suite 303

East St Louis, IL 62201

For assistance, please contact the VSO by phone or email listed below.

VSO: Jeff Lewis
Ph: (618) 367-3064

Email: Jeffrey.Lewis@illinois.gov

mailto:Jeffrey.Lewis@illinois.gov


St. clair county-swansea

St. Clair County (Swansea) IT:
Vet Center 

228 West Pointe
Swansea, IL 62226

Female Service Officer Available

APPOINTMENTS ONLY
VSO: Michelle Orlando

Ph: (618) 233-8445 
Email: Michelle.Orlando@illinois.gov

Hours of Operation: 9:00 AM- 3:30 PM Every Thursday BY APPOINTMENT ONLY.

mailto:Michelle.Orlando@illinois.gov


Shelby county

Shelby County: ITINERATE
Shelbyville Township Building

212 E. South 1st St.
Shelbyville, IL 62565

VSO: Joshua Layton
Ph: (217) 342-8493
Fax: (217)-342-6474

Email: Joshua.Layton@illinois.gov
Hours of Operation: 9:00 AM- 3:30 PM 1st Wednesday of the month by appointment 

ONLY.

mailto:Joshua.Layton@illinois.gov


Stephenson county

Stephenson County: 089-N FT
IL Dept. of Veterans Affairs

1842A S. West Ave
Freeport, IL 61032 

Female VSO Available 

VSO: Tina Paggi 
PH: (815) 233-5092
Fax: (815) 233-5263

Email: Tina.Paggi@illinois.gov
Hours of Operation: 8:30 AM-4:30 PM Monday through Friday by appointment ONLY.

mailto:Tina.Paggi@illinois.gov


Union county

Union County: 091-S ITINERATE
Anna Veterans Home

792 N. Main St
Anna, IL 62906

For assistance, please contact the VSO by phone or email listed below.

VSO: Dax Griffith
Ph: (618) 997-3309

Email: Dax.Griffith@illinois.gov

mailto:Dax.Griffith@illinois.gov


Vermilion county

Vermilion County: 092-C FT
IL Dept. of Veterans Affairs

Workforce Development Center
407 N. Franklin, Suite B

Danville, IL 61832

VSO: William Illa
Ph: (217) 442-7895
Fax: (217) 442-2104

Email: William.Illa@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday, Wednesday, and Friday. Appointments 

Only. Please call for an appointment. 

mailto:William.Illa@illinois.gov


Vermilion county #2

Vermilion County: 092-C ITINERATE
IL Dept. of Veterans Affairs

VA Illiana Healthcare Facility
1900 East Main Street, Building 98

Danville, IL 61832

VSO: William Illa
Ph: (217) 554-4077

Email: William.Illa@illinois.gov
Hours of Operation: 9:00AM-4:00PM Tuesdays and Thursdays. By appointment only. 

Please call for an appointment.

mailto:William.Illa@illinois.gov


Wabash county

Wabash County: ITINERATE
Wabash Valley College

2200 College Dr.
Mt Carmel, IL 62863

VSO: Ken Ferguson
Ph: (618) 262-8641

Email: Ken.Ferguson@illinois.gov
Hours of Operation: N/A

*Temporarily Closed*

mailto:Ken.Ferguson@illinois.gov


Wayne county

Wayne County: 096-S ITINERATE
Wayne County Sheriff's Office

305 E. Court St.
Fairfield, IL 62837

VSO: Jeff Lewis
Ph: (618) 246-2910 ext 163403
Email: Jeffrey.Lewis@illinois.gov

Hours of Operation 9:00 AM -3:30 PM 3rd Thursday of the month. BY APPOINTMENT 
ONLY.

mailto:Jeffrey.Lewis@illinois.gov


White county

White County: 097-S ITINERATE
County Courthouse

110 N. Main St.
Carmi, IL 62821

VSO: Jeff Lewis
Ph: (618) 246-2910 ext 163403
Email: Jeffrey.Lewis@illinois.gov

Hours of Operation 9:00 AM-3:30 PM 4th Thursday of the month. BY APPOINTMENT 
ONLY.

mailto:Jeffrey.Lewis@illinois.gov


Whiteside county

Whiteside County: 
4204 E Lincolnway

Suite E
Sterling, IL 61081

VSO: Brian Butler
Ph: 815-626-2468
Fax: 815-626-2856

Email: Brian.Butler@illinois.gov

Hours of Operation: 8:30AM to 4:30PM Monday through Friday by appointment ONLY.

mailto:Brian.Butler@illinois.gov


Will county-joliet

Will County (Joliet): 099-M FT
Will County Building

2400 Glenwood Ave., Suite 110
Joliet, IL 60435

VSO: Charletta Lutcher-Hayes
Ph: (815) 730-4334
Fax: (815) 730-4335

Email: Charletta.Lutcher-Hayes@illinois.gov

Hours of Operation: 8:30AM-4:30PM Monday through Friday by appointment only.

mailto:Charletta.Lutcher-Hayes@illinois.gov


Will county- lockport

Will County (Lockport): 
Lockport Township Building

1463 S. Farrell Rd
Lockport, IL 60041

VSO: Anthony Hernandez
Ph: (217) 836-1523

Email: Anthony.Hernandez@illinois.gov

Hours: Monday through Friday 9:00AM- 4:00PM by Appointment ONLY.
Working hours: 8:30AM-4:30PM

mailto:Anthony.Hernandez@illinois.gov


Williamson county

Williamson County: 100-S FT
State Regional Office Building
2309 W. Main St., Suite 122

Marion, IL 62959

VSO: Dax Griffith
Ph: (618) 997-3309
Fax: (618) 993-7167

Email: Dax.Griffith@illinois.gov
Hours of Operation: 8:30AM to 4:30PM Monday through Friday, 

mailto:Dax.Griffith@illinois.gov


Winnebago county-Machesney park
Winnebago County: 101-N FT

IL Dept. of Veterans Affairs

Machesney Park Armory

10451 N. 2nd St.

Machesney Park, IL 61115

VSO: Matthew Taylor

Ph: (815) 633-8945

Fax: (815) 633-6392

Email: Matthew.Taylor@illinois.gov

Hours of Operation: 8:30AM to 3:30PM Monday, Wednesday, and Friday by appointment ONLY

VSO: Debbie Fuehrer

Ph: (815) 633-5875

Fax: (815) 633-6392

Email: Debbie.Fuehrer@illinois.gov

Hours of Operation: 8:30AM to 3:30PM Monday through Friday by appointment ONLY

VSO: Michael Jay

Ph: 815-633-8266

Fax: 815-633-6392

Email: Michael.Jay@illinois.gov

Hours of Operation: 8:30AM to 4:30PM Monday- Friday by appointment ONLY.

mailto:Matthew.Taylor@illinois.gov
mailto:Debbie.Fuehrer@illinois.gov


Winnebago county-rockford

Winnebago County #2
VAOPC

816 Featherstone Rd.
Clinic B, Room 168
Rockford, IL 61107

VSO: Matthew Taylor
Ph: (815) 227-0081
Fax: 815-633-6392

Email: Matthew.Taylor@illinois.gov
Hours of Operation: Tuesdays and Thursdays from 9:00AM to 4:00PM

mailto:Matthew.Taylor@illinois.gov

